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PHAN VAN BAN QUY PHAM PHAP LUAT

BO XAY DUNG

Théng tw s6 10/2011/TT-BXD ngay 10 thang 8 nam 2011
ban hanh Tiéu chuin k§ ning nghé Qudc gia ddi voi nghé Han

(Tiép theo Cong bao sb 473 + 474)

TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Quan ly cac hoat dong ky thuat
Ma s0 cong viéc: 112

I. MO TA CONG VIEC
Q}Jén 1y cac hoat dong thudc linh vuc k¥ thuat trong don vi. Thyc hién cong
viéc gom:

- Thyc hién céc quy trinh k¥ thuat.
- Xay dung chuong trinh lam viéc.
- Giam sat diéu kién ctia don vi va cac nguén luc.
- Tién hanh diéu chinh can thiét theo yéu cau dé cai tién quy trinh.
- Gidm sat hoat dong moi truong.

II. CAC TIEU CHI THU'C HIEN
- Gidm sat va quan ly dugc cac khau hoat dong ctia don vi.
- Giam sat va quan ly dugc chi phi cac hoat dong.
- Kiém tra dugc quan hé tac dong qua lai ctia cac quy trinh lién quan véi nhau.
- Luu gitt duoc ho so vé quy trinh.

- Xac dinh duoc nguén luc can thiét cho moi linh vuc cua chuong trinh dang
thuc hién.

- Lap dugc lich cho cac hoat dong bdo tri va ra soat hé théng.

- Lap duoc ké hoach mua sim va gia han.

- Thyc hién dugc cong tac kiém tra va giam sat cac hoat dong.

- Thong ke, luu gitr duoc két qua giam sat.

- Du doéan duoc cac van dé phat sinh trong khi thyc hién cong viéc.
- Xay dung duoc ké hoach giam thiéu ning lugng va ngudn luc.
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- Xac dinh dugc céc linh vuc quan trong can nang cao hi¢u suat.

- Thay doi quy trinh hoac hé thong nham dam bao kiém soat moi bién doi.

- Lay duoc ¥ kién phan hoi ctia nhitng ngudi li€n quan vé hi€u qua cai tién quy
trinh va thong tin cho khéch hang hoac cac bén lién quan.

- Thuong xuyén tién hanh cong tac ki€m tra moi trudng trong cac quy trinh san
xuat cua don vi.

- Viéc giam sat dem lai hi€u qua trong cong tdc bdo vé moi trudong.
III. CAC KY NANG VA KIEN THU'C THIET YEU
1. Ky nang
- Theo doi cac khau hoat dong.
- Giam sat cac quy trinh lién quan.
- Nhap hé so cac quy trinh k¥ thuat.
- Xay dung chuong trinh hoat dong.
- Lap lich lam viéc.
- Mua sam thiét bi.
- Thay thé thiét bi.
- biéu chinh quy trinh dé kiém soat moi bién d6i va chinh 13i.
- Kiém tra moi trudng san xuat.
- Xay dung va trién khai cac ké hoach quan Iy méi trudng.
- K¥ ning phéi hop nhom.
- K§ ning xtr 1y tinh hubng.
2. Kién thire
- Phuong phép danh gia két qua thuc hién cac quy trinh k¥ thuat.
- Nhiing tac dong trong qua trinh thyc hién dén cac myc tiéu ciia don vi.
- Céc van dé lién quan dén quan 1y chat thai va méi trudng.
- Tac dong qua lai gitra quy trinh k¥ thudt voi cac quy trinh lién quan khac.
- Céc yéu cau luu thong tin va bao cdo gan véi quy trinh ki thuat.
- Thu tuc cip dit liéu va thong tin cta quy trinh k¥ thuét.
- Céc yéu cau vé ngudn luc ciia cac chuong trinh.
- Quy trinh bao tri hé thong.
- Quy trinh ra soat van hanh cta hé thong.

- Co hi dé nang cao hiéu suét cua hé théng thong qua hoat dong bao dudng dugc
dieu chinh.

- Quy trinh x4y dung va duy tri lich mua sam thiét bi.
- Céc thong s co ban ciia don vi, ngudn luc va két qua dau ra cta quy trinh.
- Céc quy trinh kiém tra dic diém k¥ thuat.
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- Céc hinh thuc giam sat di€u kién cua don vi.

- Quy trinh luu gitr thong tin vé két qua giam sat diéu kién.

- Cach phan tich két qua giam sat diéu kién.

- Loi ich, co hoi giam thi€u mirc dd st dung nang lugng va ngudn luc.

- Nhitng co hoi nang cao hi¢u suat va cac 1y do uvu tién co hdi nang cao hi¢u suat.

- Céc 16i trong quy trinh hodc nhitng bién ddi so voi dic diém k¥ thuat, hanh
dong can tién hanh dé khac phuc céc 16i. Quy trinh luu ho so, thong tin thay doi cho

khach hang va cac bén li€n quan.

- Nhitng tac dong dén moi truong ciia quy trinh sir dung ning lugng.

- Nhitng tac dong cta quy trinh quan 1y chat thai dén moi trudng.

- Quy dinh bao céo va xir Iy vi pham nguyén tic bao vé méi trudng.

- Céc chién luoc giam thiéu tac dong cua san xuit dén moi trudng.
IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- K& hoach hoat dong cua don vi.
- Tai ki€u k¥ thuat lién quan.

- K¢ hoach san xuat, kinh doanh cua don vi.

- Dy tri mua sdm trang thiét bi, quy dinh vé kiém tra, giam sat.

- Vian ban phap quy lién quan, quy trinh san xuét.

- Vin ban phép quy vé bao vé mdi truong, cac quy dinh lién quan.
- C6 k¥ nang thuc hién cong vi¢c K01, K05, K09.
V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thirc danh gia

- Muc d¢ giam sat va quan ly cac khau hoat dong
cua don vi, kiém tra quan hé¢ tac dong qua lai cua
cac quy trinh lién quan vé&i nhau theo diéu khoan
8.2 TCVN ISO 9001:2008.

- P6 chinh xé4c khi luu trir hd so vé quy trinh, x4c
dinh ngué)n nhan luc,vat luc can thiét, l1ap lich
cho céac hoat dong béo tri va ra soat hé thong. Lap
ké hoach mua sim va gia han theo cic diéu
khoan 4.2.4, 6.2, 6.3 TCVN ISO 9001:2008.

- Muc do thue hién viée kiém tra va giam sat cac
hoat dong, ghi lai két qua giam sat, du doan cac
van dé phat sinh trong thuc hién cong viéc, xay
dung ké hoach giam thiéu ning luong, ngudn luc
theo cac diéu khoan 6.2, 6.3, 82 TCVN ISO
9001:2008.

- Quan sat, danh gid viéc gidm sat
va quan ly, d6i chiéu vdi tiéu
chuan.

- Theo doi, kiém tra két qua thuc
hién, do1 chi€u vai ti€u chuan.

- Quan sat, danh gia viéc kiém tra
va gidm sat, doi chiéu voi tiéu
chuan.
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- Su phu hop khi xac dinh cac linh vyc quan | - Kiém tra, danh gia viéc xac dinh,
trong can nang cao hi¢u suét, thay doi quy trinh | thay d6i quy trinh hodc hé thdng,
hodc hé thdng nhdm kiém soat moi bién ddi theo | ddi chiéu véi tiéu chuan.

cac diéu khoan 8.2, 8.3, 85 TCVN ISO
9001:2008

- Mirc d6 kiém tra quy trinh san xuét ciia don vi | - Theo ddi, kiém tra két qua thuc
va viéc giam sat nham dem lai hiéu qua trong | hién, ddi chiéu véi tiéu chuan.

cong tac bao vé moi truong theo cac diéu khoan
8.2, 6.4 TCVN ISO 9001:2008.

* C6 thé s dung cac tiéu chuan qudc gia hodc qubc té twong duong khac c6
hiéu luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Quan ly moi truong
Ma so cong viéc: 113

I. MO TA CONG VIEC

Quan ly cac tac nhan anh huong t61 moi truong do hoat dong san xuit giy nén va
dam bao mai truong theo ti€u chuan tai noi 1am viéc cua don vi. Cong viéc nay bao gom:

- Xdac dinh tinh trang moi truong hién tai.

- Thiét 13p yéu ciu cua cac bén lién quan.

- Xem x¢ét tinh trang méi truong hién tai dua vao yéu cau cua cac bén lién quan.

- Xay dung cac chién luoc cai thién moi truong.

- Thuc hién cac chién luoc.

II. CAC TIEU CHI THUC HIEN

- T’huc hién duoc viéc nghién ctru, thao luin va bao cio cac diéu tra mau lién
quan dén vi¢c khdo sat cac chi tiéu moi truong.

- Chuén bi dugc ban tom tat théng ké tinh trang moi truong hién tai.

- Tong hop, bao cao dugc nhitng chi tiét phat hién tir danh gia ban dau.

- Ghi chép va bao cao duge cac két qua dé phdi hop hoat dong.

- Xac dinh dugc sy chénh 1éch gifra cac muc ti€u va tinh trang moi trudng hién tai.

- Thiét 1ap duoc cac kha nang va phuong an cai thién méi trudng.

- Bé ra duoc cac phuong an cai thién moi trudng dira vao cac tiéu chi danh gia.

- Trién khai duoc két qua bao cdo vé moi truong thanh chién luoc dé 4p dung.

- Thi hanh dugc cac chién luoc, dong thoi tham khéo ¥ kién cta cac bén lién quan.

- Thu thap va xem xét cac dir liéu vé viéc thi hanh céac chién luoc.

- Banh gia dugc sy tién b va xem xét lai cac chién luoc.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Théo luan vé cac chi tiéu moi truong.

- Bo céo céac diéu tra mau lién quan dén viéc khao sat cac chi tiéu moi truong.

- Khao sat tinh trang moi trudong hién tai.

- Biéu hanh thuc thi ké hoach quan 1y méi trudng.

- Xac dinh yéu cau vé mdi truong cua cac bén lién quan.

- Panh gia sy chénh léch gifra tinh trang moi truong hién tai va yéu cau vé
moi truong can dat duoc.

- Thyc hién chién luge cai thién nhitng tac dong dén méi truong.
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- Bao céo két qua du tinh cho cac bén lién quan.

- Panh gia cac phuong an da co.

- Thyc hién cac phuong an phat trién bén viing da Iya chon.

- Trién khai cac ké hoach quan Iy méi trudng.

- Biéu hanh viéc thuc thi ké hoach quan 1y moi truong.

- Thu thap dir liéu vé moi truong.

- Xem xét va danh gia két qua thuc hién chién luoc.

- Bdo céo két qua du tinh cho cac bén lién quan.

- K¥ ning phdi hop nhom.

- K§¥ ning xt 1y tinh hudng.

2. Kién thirc

- biéu kién mdi truong & noi lam viéc.

- Quy trinh ching thyc tinh trang moi trudong.

- Cac quy dinh phép luat vé méi trudng.

- Quy trinh thu thap va chimg thuc dit liéu vé méi trudng.

- Céc quy dinh trong vi¢c ghi chép va bao cdo.

- Nhirng co hoi két hop cac két qua cia hoat dong véi nhitng phuong an cai thién
moi trudng.

- Phuong phép thuc hién céc cudc kiém tra va thu tuc kiém tra can thiét dé thiét
1ap diéu kién méi trudng.

- Sy chénh léch gitta tinh trang méi trudng hién tai va tinh trang méi truong can
dat duoc.

- Cac phuong an cai thi¢n tinh trang moéi truong hién tai cia hoat dong.

- Khéi niém vé sy phat trién bén vimg, cic phuong an phat trién bén vimg.

- Tiéu chi danh gia tinh kha thi ctia cac phuong an.

- Nhitng rii ro va uu thé lién quan dén sy phat trién bén viing.

- Phuong an phat trién bén vitng cac chién luge. Quy trinh bao cdo cac phuong an
phat trién bén viing cho nhiing bén lién quan.

- Bién phap thi hanh chién lugc phat trién vé moi truong. Céc dit liéu can thiét dé
danh gia qua trinh thi hanh ké hoach quan 1y méi trudng.

- Céc ti€u chi danh gia nhirng chién luoc duge thuc thi.

- Quan diém cua nhitng bén lién quan vé cic phuong an cai thién moi trudng.

- Chi phi hodc lgi nhuan cua cac phuong an da dugc xac dinh.

IV. CAC PIEU KIEN THUC HIEN CONG VIEC

- Cac mau diéu tra, khao sat.

- Cac van ban phép ly lién quan.

- Quy dinh vé céc chi s6 an toan mdi truong.

- Vian ban quy dinh vé moi truong.

- Cac bao céo két qua diéu tra, khao sat.

- Céc tiéu chi danh gia.

- Quy dinh phép luat vé méi trudng, chién lugc phat trién caa don vi.
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V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thue danh gia

- Muc do nghién ctru, thado luan va bao cdo cac diéu
tra lién quan dén viéc khao sat cac chi tiéu moi trudng
theo diéu khoan: + 4.2 TCVN ISO 14001:2005

+5.1, 6.4 TCVN ISO 9001:2008.

- b6 chinh xac khi thong ké tinh trang mdi truong
hién tai, tong hop, bao cao nhing chi tiét phat hién tir
danh gia ban dau theo diéu khoan:

+4.3.1 TCVN ISO 14001: 2005

+ 6.4, 8.2 TCVN ISO 9001:2008.

- Mitrc d6 xac dinh cac chi ti€éu moi trudng cua cac bén

lién quan, xac dinh su chénh lé€ch gitra cac chi ti€u va

tinh trang moi trudng hién tai theo diéu khoan:
+4.4.1,4.3.3 TCVN ISO 14001: 2005
+ 6.4, 8.5 TCVN ISO 9001:2008.

- Sy phu hop khi thiét 1ap cac phuong an cai thién moi

truong dya vao cic tidu chi danh gia theo cac diéu

khoan: +4.4.6 TCVN ISO 14001:2005
+6.4,7.1 TCVN ISO 9001:2008.

- Theo doi, kiém tra viéc
nghién ctru, thdo ludn va bao
cao, doi chiéu voi ti€u chuan.

- Quan sat, danh gia viéc
chuan bi, tong hop va bao co,
d6i chiéu véi tiéu chuan.

- Kiém tra, danh gia két qua
thuc hién, doi chiéu voi ti€éu
chuan.

- Theo doi, kiém tra viéc thiét
lap va dé ra cac phuong an,
ddi chiéu véi tiéu chuén.

- Mirc do trién khai két qua bao cdo vé mdi truong
thanh chién luge dé ap dung, thi hanh céc chién lugc,
ddng thoi tham khao ¥ kién cua cc bén lién quan theo
diéu khoan 4.5 TCVN ISO 14001: 2005.

- Sy day du khi thu thap va xem xét cac dif liéu vé
viéc thi hanh cac chién lugc theo diéu khoan 4.5.2
TCVN ISO 14001: 2005.

- B§ chinh xac khi danh gia sy tién bo va xem xét lai
cac chién lugc theo diéu khoan 4.5.5 TCVN ISO
14001: 2005.

- Quan sat, danh gia viéc trién
khai, thi hanh cac chién luoc,
doi1 chiéu vai tiéu chuan.

- Kiém tra, danh gia viéc thu
thap va xem xét, d6i chiéu véi
tiéu chuan.
- Theo ddi, kiém tra viéc danh
gia va xem xét, dbi chiéu véi
tiéu chuan.

* C6 thé st dung cac ti€u chuan quoc gia hoac qudc té tuong duong khac cé hi¢u luc

tai thoi diém 4p dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Quan 1y cac xuc tién va thuong mai k¥ thuét
Ma so cong viéc: 114

1. MO TA CONG VIEC
Quan ly hoat dong thuc day, tim kiém co hoi phat trién san xudt va cung ng dich

vy, bao gdm hoat dong khuyén mai, quang céo, trung bay, gioi thi€u san pham va
dich vu, trién 1dm thuong mai. Thuc hién cong viéc gom:

- Xac dinh co hoi phat trién san xuat.

- Ung dung nhimg hiéu biét vé san pham dé dap tmg yéu cau cta khach hang.

- Quéang c4o tinh nang k¥ thudt ctia san pham.

- Tim kiém phan hoi ctia khach hang.

II. CAC TIEU CHI THUC HIEN

- Tim kiém dugc khach hang va cac co hoi phat trién san xuét.

- Xay dung duoc mdi quan hé véi khach hang.

- Phat trién duoc mdi quan hé véi khach hang.

- Xac dinh céac xu hudng cua thi truong va xu hudng ki thuat trong tuong lai.

- Phép tich duoc dic diém san phém cua khach hang dé xac dinh nhirng linh vuc

can cai tién k¥ thuat.

- Hiéu biét vé quy trinh k thut ctia san pham dang ap dung dé dap tmg nhu cau khach hang.

- Hudng dan duoc khach hang sir dung san pham k¥ thuat.

- Khach hang hiéu vé luat phap, quy tic va tiéu chuan quéc gia lién quan dén viéc
st dung san pham.

- Thong tin quang c4o vé san pham, hé thong dugc phat trién va gidi thiéu.

- San pham c6 duogc sy tham gia va dong gop cho cac hoi thao cong nghiép trong
linh vyc chuyén mon.

- Xem xét dugc thong tin cta khach hang va phan hoi.

- Duy tri dugc sy hd tro khach hang theo yéu cau.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Tim kiém khach hang tiém ning.

- Cung cAp cho khach hang nhiing thong tin k¥ thudt lién quan dén qua trinh hosic hoat dong.

- Nghién ctru céc xu hudng cua thi truong va xu hudng ky thuat trong tuong lai.

- Phan tich hoat dong ctia khach hang.

- Hudng dén khach hang str dung san pham hodc quy trinh.
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- Xay dung va gidi thi¢u tu liéu quang céo.

- Tham gia céac hoi thao cong nghiép.

- Thu thap ¥ kién phan hoi ctia khach hang.

- Duy tri hd tro khach hang.

- K§¥ ning phéi hop nhom.

- K§¥ ning giao tiép.

- K§¥ ning xt 1y tinh hudng.

2. Kién thire

- Ngudn thong tin vé xu hudng thi trudng va ki thuat trong twong lai.
- Loi ich cta viéc duy tri hd tro khach hang.

- Linh vuec cai tién trong san pham cho khach hang.

- Co hdi cai thién viéc st dung nang luong hodc cai thién moi trudong.

- Cac ky nang va kién thuc can thiétdeé toi vu hoa hoat dong cia sdn pham
hodc qua trinh.

- Nhitng co hoi gidi thiéu cac tinh nang va loi ich cua san pham hoic
dich vu k¥ thuat.

- Thudc tinh, thong sd k¥ thuat va cac Gmg dung cta san pham.

- Céc can nhic vé nang luong, moi trudng gian véi san pham va quy trinh.
- Loi ich ctia viéc duy tri hd tro khach hang.

- Lot ich cua viéc tich cuc tham gia cac hoi thado cong nghiép.

- Co hoi tham gia vao ké hoach, hoi thao, hoi nghi cong nghiép.

- Phuong phép xac dinh mirc do hai long cua khach hang véi san pham.
- Phuong phép cai tién dich vu khach hang.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- To roi.

- Phiéu tham do.

- Phi€u khéo sat.

- Truyén hinh, Internet, hoi cho.

- Trién lam.

- Quay gidi thiéu san pham.

- Webside.

- C6 k¥ nang thyc hién cong viéc 125, HO1.
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V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thirc danh gia

- Mirc d6 tim kiém khach hang tiém ning va céc co
hoi phat trién san xuat, xay dung mbi quan h¢ voi
khach hang theo cac diéu khoan 5.2, 7.2 TCVN
ISO 9001:2008.

- Su phu hgp khi xac dinh cac xu hudng cua thi
truong va xu huong k¥ thuat trong tuong lai, phan
tich dic diém san pham cua khach hang dé xac dinh
nhiing linh vyc can cai tién k¥ thuat theo cac diéu
khoan 7.2, 8.4 TCVN ISO 9001:2008.

- Mirc do hiéu biét vé& quy trinh k¥ thuit cua san
pham dang 4p dung dé dap mg nhu cau khach
hang, hudng dan khach hang s dung san pham k§y
thuét theo cac diéu khoan 7.2.1, 7.2.2 TCVN ISO
9001:2008.

- D6 chinh xac khi thong tin quang cdo vé san
pham, h¢ théng phat trién, giéi thidu san pham c6
su tham gia va dong gop cho cac hdi thao cong
nghiép trong linh vic chuyén mén theo diéu khoan
7.2 TCVN ISO 9001:2008.

- Mtrc do xem xét thong tin cua khach hang va
phan hoi, duy tri sy hd tro khach hang theo yéu cau
theo cac diéu khoan 7.2.3, 8.2.1 TCVN ISO
9001:2008.

- Quan sat, kiém tra két qua thyc
hién, d61 chiéu vadi ti€u chuan.

- Kiém tra, danh gia viéc xéc
dinh xu hudéng va phan tich dac
diém san pham, dbi chiéu véi
tiéu chuan.

- Theo ddi, danh gia viéc hiéu
biét va huéng dan khach hang,
d6i chiéu voi tiéu chuan.

- Kiém tra, danh gid viéc thong
tin quang cdo, doi chiéu vdi ti€u
chuan.

- Quan sat, kiém tra viéc xem xét
thong tin va duy tri sy hd tro, dbi
chiéu véi tiéu chuan.

* C6 thé st dung céc tiéu chuan quoc gia hoac quoc té tuong duong khac c6 hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Quan 1y dich vu nguén nhan luc
Ma so cong viée: 115

I. MO TA CONG VIEC

Quan ly cac ngudn cung cap nhan lyc cho hoat dong san xuit ctia don vi. Cong
viéc nay bao gom:

- X4c dinh chién lugc cung cép dich vu nguén nhan luc.

- Quan 1y viéc cung cdp dich vu ngudn nhan lyc.

- Panh gia viéc cung cap dich vu ngudn nhan lyc.

- Thyc hién dao dirc kinh doanh trong quan 1y ngudn nhan lyc.

II. CAC TIEU CHI THUC HIEN

- Phan tich dugc ké hoach chién luge va hoat dong dé xac dinh yéu cau vé nguén
nhan lyc.

- Tham khao dugc ¥ kién cta cac nha quan 1y san xuét dé biét nhu cau vé ngudn
nhan lyc.

- Lya chon phuong an cung cép dich vu nhan lyc dua vao su phat trién.

- Phuong 4n lira chon dich vu ngudn nhéan luc tuan theo cic yéu cau phap 1y va
chinh sach cua don vi.

- Xay dung chién luoc va ké hoach hanh déng cho viéc cung cip cac dich vu
nhan lyc.

- Xéy dung, dam phan duoc cac hop déng dich vu gitra nhém nhan lyc, cac nha
cung cap dich vu va nhém khéch hang.

- Ghi chép, truyén dat duoc dic diém cua dich vu, tiéu chuan thyc hién va khung
thoi gian.

- Sép xép duoc su hd trg dao tao theo yéu cau.

- Giam sat dugc qué trinh dam bao chat lugng.

- Dich vy s& dugc cung Gmg boi cic nha cung cap phu hop véi hop dong va ké
hoach hoat dong.

- Khic phuc dugce nhiing sai sot cia nhém nhan lyc hay ctia cic nha cung cap
dich vu.

- Tién hanh khao sat khach hang dé xac dinh dugc muc d6 hai 1ong.

- Thu thap thong tin phan hoi tir khach hang lién tuc dé phuc vu qué trinh kiém tra.

- Phan tich dugc cac thong tin phan hoi hay cac khao sat dé dua ra nhitng dé xuat
thay do1 trong viéc cung cap dich vu.

- Nhitng thay doi trong cung cép dich vu nhan duoc su chép thuan cua cac nha
quan ly.

- Céc hanh vi ¢4 nhan phu hgp véi dao dic va phan anh duoc gia tri cia don vi.
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- Moi nguoi phai tuan theo cac quy tac ing x1r trong toan don vi. Quy ché 1am
viéc cua don vi phai bao gdom cac quy tac nay.

- Giai quyét cac thong tin lién quan dén ngudn nhan luc dam bao duoc tudn thu
yéu cau bao mat.

- Cac hanh vi trai dao dac phai dugce xur 1y kip thoi.

- T4t ca nhan vién trong bd phan quan ly nhan lyc hiéu 16 vé yéu cau dao dirc
kinh doanh ma ho can co.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Giai quyét qcéc van dé nham kiém tra cac ké hoach hoat dong, ké hoach kinh
doanh va phat trién.

- Banh gia nguén nhan luc chién lugc dé hd trg cac ké hoach nay.

- Giao tiép véi cac bén lién quan.

- bam phan voi cdc bén lién quan trong toan cong ty va dam bao ho s& hd trg cho
chién lugc nguon nhan lyc.

- K§¥ ning giao tiép dé quan 1y viéc cung cap dich vu.

- Banh gié viéc cung cép dich vu.

- Thuc hi¢n hanh vi cd nhan phu hop voé1 dao duc.

- Thyc hién quy tic ung xir trong don vi.

- K¥ ning phéi hop nhom.

- K¥ ning xtr 1y tinh hudng.

2. Kién thire

- Chién lugc cung cip ngudn nhan lyc.

- Phuong phap 1ap ké hoach chién lugc, cac yéu to lién quan t6i ké hoach kinh
doanh va ké hoach hoat dong.

- Luat c6 lién quan ti ngudn nhan luc.

- Céch thirc hop dong va quan 1y viéc thuc hién.

- Pao dirc kinh doanh trong quan 1y ngudn nhan luc.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Ké hoach tong thé.

- Ké hoach tung hang muc cong viéc.

- Hé théng tiéu chuan dé danh gia k¥ ning.

- Co s¢ cung trng nhan lyc,co s¢ dao tao nhan lyc.

- Van ban phép luat.

- Van hoa doanh nghiép.

- Co k¥ nang thuc hién cong viéc 124.
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V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thirc danh gia

- Mtic d6 phan tich ké hoach chién lugc va hoat
dong dé xac dinh yéu cau vé ngudn nhén luc, tham
khao ¥ kién cta cdc nha quan 1y san xuit dé biét
nhu cdu vé ngudn nhén lyc theo cac diéu khoan 5.4,
6.2,7.1 TCVN ISO 9001:2008.

- Sy phu hop khi xay dung chién luoc va ké hoach
hanh dong vé cung cap cac dich vu nhan luc. Xay
dung, dam phan cac hop dong dich vu nhan luc, cac
nha cung cap dich vu va nhém khach hang theo tiéu
chi: + 5.1.c Cac tiéu chi danh gia giai thuéng qudc
gia-TCBLCL-2009.

+Piéukhoan 54,7.1,7.2, 74 TCVN ISO 9001:2008.

- Su phu hop khi sap Xep su ho tro dao tao theo yéu
ciu va giam sat qua trinh dam bao chét luong theo
diéu khoan 7.4 TCVN ISO 9001:2008.

- Muc dd khic phuc nhﬁ’ng sal soOt cua nhom nh@n
lyc hay cua cac nha cung cap dich vu theo cac diéu
khoan 6.2, 7.4, 8.2 TCVN ISO 9001:2008.

- Su day du khi khao sat thu thap cac thong tin phan
héi tir khach hang de phuc vu qua trinh kiém tra,
dua ra nhitng dé xuét thay doi trong viéc cung cap
dich vu theo cac diéu khoan 7.2.3, 7.4, 8.2.1, 8.3,
8.4, 8.5 TCVNISO 9001:2008.

- Su hop ly khi thay doi trong cung cap dich vu
nhén dugc sy chap thuan cua cac nha quan 1y theo
diéu khoan 7.4 TCVN ISO 9001:2008.

- Su phu hop cia cac hanh vi ca nhén‘vé’i dao dtrc
va phan anh gié tri cia don vi theo diéu khoan 7.4
TCVN ISO 9001:2008.

- Murc dd giai quyét cac thong tin lién quan dén
ngudn nhan lyc dam bao tuan thu yéu cdu bao mat,
cac hanh vi trai dao dtrc phai xtr 1y kip thoi theo cac
diéu khoan 5.1, 6.2, 6.4 TCVN ISO 9001:2008

- Kiém tra, danh giad két qua thyc
hién, d61 chiéu voi ti€u chuan.

- Quan sat, kiém tra két qua thuc
hién, dbi chiéu véi cac tiéu chi va
ti€éu chuan.

- Theo doi, danh gié viéc sap xep
va giam sat, doi chiéu voi tiéu
chuan.

- Quan sat, kiém tra vi¢c khac
phuc, doi chiéu véi tiéu chuan.

- Kiém tra, danh gia két qua thyc
hién, ddi chiéu véi tiéu chuén.

- Theo d&i, kiém tra viéc thay
d01 ddi chiéu véi tiéu chuén.

- Quan sat, danh gia cac hanh vi,
d6i chiéu voi tiéu chuan.

- Kiém tra, danh gid viéc giai
quyeét cac thong tin, doi chi€u voi
tiéu chuan.

* C6 thé st dung céc tiéu chuan quoc gia hoac quoc té tuong duong khac cé hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viée: Quan Iy hé thong thong tin
Ma s0 cong viéc: 116

I. MO TA CONG VIEC

Quan ly cac dir liéu va thong tin trong don vi, gitra don vi v6i khach hang hodc
cac to chure lién quan. Thyc hién cong viéc gom:

- T6 chirc hoc tap cach sir dung hé thdng thong tin.

- Quan 1y viéc str dung hé théng thong tin.

- Panh gia viéc sir dung hé thong thong tin trong quan 1y don vi.

II. CAC TIEU CHI THUC HIEN

- Xac dinh duoc phu cau hoc tap cua nhan vién, cac bén lién quan dé nhap dir licu
vao va su dung hé thong thong tin.

- Xac dinh, dam bao ngudn nhan luc, ngudn tai chinh va vat chat can thiét cho
viéc st dung hé thong thong tin trong quan 1y don vi.

- T chue va tao diéu kién thuan 1oi cho hoat dong hoc tap.

- Gidm sat va ghi chép lai hiéu qua cua hoat dong hoc tap.

- HO tro viée str dung hé thong thong tin trong quan 1y doanh nghiép

- Quan 1y hé théng thong tin dugc tuan thu theo quy dinh va thyc hién mdt cach
hiéu qua.

- Giai quyét duogc cc van dé va kho khian phat sinh trong qua trinh thuc hién.

- Thu thap dugc thong tin dé tao ra ban do ludng chi sé hoat dong.

- Quan ly sir dung hé théng thong tin duoc sy gitp d& cua cac chuyén gia ky
thuat khi can thiét.

- Thyc hién duoc quy tac bao mat trong don vi.

- Phan tich hiéu qua cua hé théng thong tin dugc ap dung dé rat ra cac diém manh
va mat han che.

- X4c dinh dugc két qua vé ké hoach kinh doanh va hoat dong cua don vi.

- Pua ra dugc kién nghi vé cai tién hé théng thong tin trong don vi.

III. CAC KY NANG VA KIEN THU'C THIET YEU

1. Ky nang

- Phan tich va giai quyét van dé dé dam bao hé thong 1am viéc dung véi du kién
cua don vi.

- Quan ly viéc str dung hé théng quan 1y thong tin.

- Phan tich va giai quyét van dé dam bao hé thong lam viéc ding véi dy kién cua
don vi.

- B6i pho voi sy ¢b bat ngd.
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- K¥ ning phéi hop nhom.
- K§¥ nang xir Iy tinh huéng.
2. Kién thire

- Ung dung k¥ thuat thong tin trong quan 1y don vi.

- Luat phap lién quan nhu: luat vé quyén riéng tu va tinh bao mat, ludt vé quyén

tu do thong tin...
- Céach quan 1y ho so.
- Phuong phap quan 1y thong tin.
- Nhitng dich vu khach hang.
- Nguyén tic bao mat trong don vi.

- Hoat dong cua don vi va hé thong thong tin 4p dung trong quan 1y.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Hé thong thong tin.
- Co chu tb churc cua don vi.
- Cac quy dinh lién quan.

- C6 quyén han va trach nhiém trong cong viéc dugc giao, hiéu biét vé linh vuc cong
nghé thong tin, tuan tht phap luat quoc gia va quy dinh cua doanh nghiép vé bao mat.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thuce danh gia

- Mtrc do xac dinh nguén nhan luc, nguén tai chinh va
vat cht can thiét cho viéc sir dung hé thong thong tin
trong quan 1y don vi theo diéu khoan 6.2 TCVN ISO
9001:2008.

- Sy phu hop khi gidi quyét cic vAn dé va kho khin
phat sinh trong qud trinh thyc hi¢n theo cic dicu
khoan 4.2.4, 8.4 TCVN ISO 9001:2008.

- Mitic d6 hd trg viéc sir dung hé théng thong tin trong
quan ly don vi, giam sat qua trinh va thu thap thong tin
dé tao ra ban do luong chi s6 hoat dong theo diéu
khoan 8.4 TCVN ISO 9001:2008.

- Mirc d6 quan 1y st dung hé thong thong tin co sy
giip d& cua cac chuyén gia k§ thudt khi can thiét theo
dieu khoan 8.4 TCVN ISO 9001:2008.

- Su phu hop khi phan tich hi¢u qua cua vi¢c ap dung
hé thong thong tin, rat ra cac di€ém manh va mat han
ché dé khac phuc.

- Quan sat, danh gia két qua
thuc hién, doi chicu voi tiéu
chuan.

- Theo doi, kiém tra viéc giai
quyét, doi chiéu voi1 ti€u
chuan.

- Kiém tra, danh gia vi¢c su
dung, doi chiéu véi tiéu
chuan.

- Theo doi, kiém tra viéc quan
Iy st dung, do6i chiéu voi ti€u
chuan.

- Quan sat, danh gia viéc phén
tich, ddi chiéu véi yéu ciu cua
don vi.
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- Do chinh xac khi xac dinh két qua vé ké hoach kinh | - Kiém tra, danh gia viéc xac
doanh va hoat dong ctia don vi, dua ra kién nghi cho | dinh két qua va dua ra kién
viéc cai tién hé thong thong tin trong quan 1y theo cac | nghi, dbi chiéu véi tiéu chuén.
diéu khoan 8.4, 8.5 TCVN ISO 9001:2008.

* C6 thé st dung céc tiéu chuan quéc gia hodc quéc té tuong duong khéc c6 hidu
luc tai thoi diém &p dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Quan 1y két qua cong viéc
Ma so cong viée: 117

I. MO TA CONG VIEC
_ Quan ly, danh gia }(é’t qua cong viéc cua nhom va ca nhan dé co cac bién phap

di€u chinh kip thoi, nham d‘ém bdo chat lugng san pham va ké hoach san xuat, kinh
doanh. Cong viéc nay bao gom:

- Phan cong cong viéc.

- Panh gia két qua cong viéc.

- Cung cép thong tin phan hoi.

- Quan 1y budc tiép theo.

II. CAC TIEU CHI THU'C HIEN

- Tham van dugc cic nhom, c4 nhan lién quan vé cong viéc duoc phin cong va
nguon lyc hién co.

- Xay dung duogc ké hoach thuc hién phu hop véi ké hoach hoat dong cua don vi.

- Phan cong duogc cong viée hop 1y, dat ning suat cao.

- Khéng dinh duoc chuan muc thuc hién, quy tac thuc hién va két qua cong vi¢c
v6i cac nhom, ca nhan dugc phan cong.

- Quan 1y rdi ro cua t6 chic va nhitng yéu cau vé mit phap 1y.

- Thiét ké dugc quy trinh danh gia két qua cong viée, su phu hop véi muc tiéu va
chinh sach cua don vi.

- Tap huan duoc cac ddi twong tham gia vé ning luc quan 1y két qua cong viéc,
quy trinh thyc hi¢n.

- Theo ddi va danh gia dugc két qua cong viée.

- Cung cip dugc théng tin phan hoi cho cac nhan vién.

- Tu Véq duoc cho nhiing nguoi co két qua cong vige thap va hd tro nhitng bién
phap can thiét. Huong dan tai cho dé nang cao két qua cong viéc.

- Luu ho so thong tin vé két qua cong viée theo hé thdng quan 1y cia don vi.

- Tién hanh duogc cac budi cung cap phan hoi chinh thirc.

- Théng nhat duoc ké hoach nang cao két qua cong viée theo chinh sach cia don vi.

- Tim kiém su hd trg ctia cac chuyén gia ngudn nhan luc.

- Duy tri duoc thanh tich cao trong cong viéc bang cach danh gia va lién tuc phan hoi.

- Iheo do1 va ~huz(')’ng dﬁp nhﬁpg c4 nhan co két qua thuc hi¢n cong viéc thép,
cung cap dich vu ho trg khi can thiét.

- Tu van duoc cho cac ca nhén y?m co két qua cong viéc thap dudi mic mong doi
va tién hanh quy trinh ky luat néu can thiét.
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- Cham dut hop d(k)’ng voi nhan vién theo luat lao dong khi vi pham nghiém trong
quy dinh cua don vi, két qua cong viéc thap van tiép dien sau khi da duoc huong dan,
ho tro.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Truyén dat dé néu rd ndi dung céng viée, chuan muc thyc hién.

- Huéng dan thuc hién.

- K¥ nang phat huy nang luc cua ting cé nhan.

- Quan sat, kiém tra.

- Str dung céc cong cu danh gia.

~ - Ky nang phan tich, xac dinh va xay dung chién lugc giam thiéu nhitng rai ro ¢
thé x4y ra.

- Lap ké hoach va t6 churc thuc hién dé dat muc tiéu ddi véi hé théng quan ly két
qua thyc hién cong viéc.

- K§¥ ning xtr Iy cac tinh hudng vé quan 1y nguoi lao dong.

- K§¥ ning giao tiép, k¥ nang phdi hop nhom.

2. Kién thire

- Phuong phép t6 chiic thyc hién cong viéc.

- Thong tin phap 1y lién quan tir cac cip chinh quyén c6 anh huong dén hoat dong
cua don vi.

- Thong tin lién quan dén céc van dé strc khoe, an toan lao dong, moi trudong.

- Quan h¢ gitra nha quan ly voi nhan vién, chinh sach binh dang va chéng phan
biét doi xur.

- Hé théng do két qua cong vi¢c sir dung trong ndi bd don vi.

- Quy trinh, cac phuong phép danh gia.

- Phwong phép tu van cho nhitng ngudi c6 két qua cong viéc thap.

- Cach hudng dan tai cho.

- Phuong phép hudng din, boi dudng ngudi thyc hién cong viée.

- Céc quy dinh sa thai lao dong.

- Céch Iya chon va thong tin phat trién d6i ngii nhan vién.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- N6i dung cong viéc, cac yéu cau can dat duoc.

- Céc tiéu chi, tiéu chuan cy thé.

- Két qua cong vi¢e thuc hién.

- Luat lao dong.

- Quy ché 1am viéc, théa udce lao dong ctia don vi.

- C6 k¥ nang tinh dinh mirc lao dong theo quy dinh cua qudc gia.
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V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thirc danh gia

- Mtic d6 tham vén cac nhom, ¢4 nhan lién quan vé cong | -
viéc dugc phin cong va ngudn luc hién co, xay dung ké
hoach thuc hién phu hop véi ké hoach hoat dong cua
don vi theo:

+ Tiéu chi 7.5 Cac tiéu chi danh gia giai thuong qudc
gia-TCBLCL-2009.

+ Piéu khoan 5.5.3, 6.2 TCVN ISO 9001:2008.

- Su hop ly khi phan cong cong viéc voi cac nhom, ca
nhan, thong nhit cac chi sb thuc hién véi nhan vién
true khi tién hanh cong viée theo:

+ Tiéu chi 7.6 Céc tiéu chi danh gia giai thuong qudc
gia-TCDBLCL-2009.

+ Piéu khoan 5.5.1, 6.2, 7.1 TCVN ISO 9001:2008.

- Mirc d6 quan ly rui ro va nhimg yéu cau vé mat phap ly
theo cac diéu khoan 5.1, 7.1, 7.3 TCVN ISO 9001:2008.

- Su phu hop ciia viéc thiét ké quy trinh danh gia két qua
cong viéc voi muc tiéu va chinh sach cua don vi, tap
hudn cac d6i twong tham gia quan 1y, quy trinh thuc
hién, danh gid két qua cong viéc theo:
+ Tiéu chi 6.2 Céc tiéu chi danh gia giai thuong qudc
gia-TCDBLC-2009.

+ Diéu khoan 5.5.1, 6.2, 8.2, 8.4 TCVN ISO 9001:2008.

- D6 chinh xac khi luu hd so thong tin ve két qua cong
viéc theo hé théng quan 1y cta don vi va diéu khoan
4.2.4 TCVN ISO 9001:2008.

- Muc d6 theo doi va hudng dan nhirng ca nhan c6 két
qua thue hién cong viée thap, tu van cho ¢4 nhan van c6
két qua cong viéc thap dudi mic mong doi va tién hanh
quy trinh ky luat néu can thiét theo cac diéu khoan 6.2,
7.4 TCVN ISO 9001:2008.

- Mtic d6 duy tri viéc danh gia va phan hoi thong tin,
cham dut hop dong véi nhan vién theo ludt lao dong khi
vi pham nghiém trong quy dinh ctia don vi, két qua cong
viéc thép theo cac diéu khoan 6.2, 8.2, 8.4 TCVN ISO
9001:2008.

Quan sat, danh gia viéc
tham vAn, xay dung ké
hoach, ddi chiéu véi cac tiéu
chi va tiéu chuan.

- Theo ddi, kiém tra viéc
phan cong cong viée, ddi
chiéu vdi cac tiéu chi va tiéu
chuan.

- Kiém tra, danh gid viéc quan
1y, ddi chiéu vdi tiéu chuan.

- Quan sat, kiém tra viéc
thiét ke, doi chiéu cac tiéu
chi va ti€u chuan.

- Theo doi, danh gia viéc luu
hé so, doi chiéu voi ti€u
chuan.

- Kiém tra, danh gia viéc
theo ddi va huéng dan, dbi
chiéu vdi ti€u chuan.

- Theo do6i, kiém tra viéc
duy tri thanh tich, d6i chiéu
vo1 ti€u chuan.

* Co the str dung cac ti€u chuan quoc gia hodc quoc té tuong duwong khac c6 hiéu luc

tai thoi diém 4p dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Quan ly chat lugng dich vu khach hang
Ma so cong viéc: 118

I. MO TA CONG VIEC
Quan ly chat luong vé nhimg dich vu danh cho khach hang nhu: chét luong san

pham, gia ca, gigo hang dung han, thai d§ phuc vu ctia nhan vién giao dich... Thyuc
hién cong viéc gom:

- Lap phuong an dap tng cac nhu cu cta khach hang trong va ngoai nudc.

- Cung cép hang hoa dich vy dam bao chét lugng.

- Banh gia va diéu chinh lai dich vu khach hang.

II. CAC TIEU CHI THU'C HIEN

- Nghién ciru, xac dinh va danh gia dugc nhu cau cua khach hang trong qué trinh
1én ké hoach.

- Pam bao duoc chat lugng hang hoa, thoi gian va chi phi phu hop véi yéu cau
cua khach hang trong ban ké hoach.

- Cung cip san pham theo dic diém k¥ thuat ma khach hang yéu cau trong pham
vi ké hoach kinh doanh cua don vi.

- Quan ly dugc hoat dong nhom dé dap mg chat luong cua to chirc va cac tiéu
chuan phan phdi hang hoéa dich vu.

- Kha nang [ﬁnh dao, giam sat, dao tao va tu van, nham hd trg déng nghi¢p dap
ung cac tiéu chuan dich vy khach hang.

- Su dung duoc cac biéq phap dé theo ddi tién do thuc hién ké hoach cung ung
dich vu va chat lugng san pham.

- Str dung dugc cac bién phap dé tiép nhan sy phan hoi cua khach hang nham cai
thién vi€c cung cap san pham dich vu.

- Phat trién va str dung ngudn lyc mot cach co hiéu qua dé cung cap san pham cé

chat luong t61 khach hang.

- Pua ra cac quyét dinh nham khic phuc khé khin, nang cao chat luong cung (g
dich vu khach hang.

- Quan ly duoc hd so, cac ban bao céo, cac khuyén nghi trong pham vi quy trinh
va h¢ thong cia don vi.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Truyén dat, ddo tao va tu van dé hd tro cac dong nghiép.

- Giai quyét nhitng van dé phirc tap, d6i phé véi nhimg phat sinh.

- Phan tich, danh gia chét lugng dich vu.

- Pé ra giai phap diéu chinh dé nang cao chét luong dich vu.
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- K¥ ning phéi hop nhom.

- K§¥ ning giao tiép.

- K§¥ ning xt 1y tinh hudng.

2. Kién thirc

- Phuong phép giao tiép voi khach hang.

- Nghién ctru nhu cau khach hang.

- Cac mdi quan hé v6i khach hang.

- Chét lugng san phém va dich vu hién hanh.

- Ké hoach cung cip hang héa dich vu khach hang.

- Cac chién lugc theo doi, quan 1y va dua ra cac bi¢n phdp d€ ddy manh cac moi

quan h¢ dich vu khach hang.
- Cac chién lugc dé tiép nhan phan hoi tir khach hang.
- Phuong phép xac dinh va giai quyét van de.
- Bién phap cung cap san pham dich vy khach hang.
- Phwong phép quan 1y va luu giir hd so.

- Phuong phap theo ddi, quan 1y va dua ra cac bién phap dé day manh cac mbi

quan hé dich vu khéch hang.
- Céc bién phap dé duy tri phan héi khach hang.
IV. CAC PIEU KIEN THU'C HIEN CONG VIEC
- Nhu cau, thi hiéu cua khach hang.
- K& hoach san xuét kinh doanh ctia don vi.
- Ké hoach cung tng dich vu.
- B4o céo két qua thyuc hi¢n ké hoach cung ung dich vu.
- Thong ké doanh thu cia don vi.
- Ban téng hop thong tin phan hoi tir khach hang.
- Co k¥ nang thuc hién cong viéc 114.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi dianh gia

Cach thirc danh gia

- Muc gi@ nghién cuu, xac dinh, danh gid nhu cau cta khach
hang vé chat luong hang hoéa, thoi gian va chi phi phu hop
v6i yéu cau cua khach hang theo:

+ Tiéu chi 3.1 Cac tiéu chi danh gia giai thuong qubc gia -
TCDBLC-2009.

+ Piéu khoan 7.2.1, 7.2.2, 7.3 TCVN ISO 9001:2008.

- b6 chinh xac khi cung cap san pham theo dic diém ky
thuat ma khach hang yéu cdu, quan 1y hoat dong nhom dé

- Quan sat, danh gia két
qua thuc hién, ddi chiéu
voi cac tiéu chi va tiéu
chuén.

- Theo do61, kiém tra
viéc cung cap san
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dap ung cac tiéu chuan phan phoi hang héa dich vu theo cac
diéu khoan 7.2.1, 7.2.2, 7.3 TCVN ISO 9001:2008.

- Sy phu hop khi lanh dao, giam sat, dao tao va tu van nhim
hd trg dong nghiép dap ung cac tiéu chuan dich vu khach
hang. Theo dbi tién d6 thuc hién ké hoach cung tng dich vu
va chit luong san pham theo:

+ Tiéu chi 3.2 Cac tiéu chi danh gia giai thuong qubc gia-
TCDBLCL-2009.

+ Diéu khoan 7.2.1,
9001:2008.

- Mtic d6 tiép nhan sy phan hoi cua khach hang nham cai
thién viéc cung cép san ph'flm dich vy, st dung nguén luc dé
cung cip san phim c6 chit luong toi khach hang theo cac
diéu khoan 7.2.3, 8.2.1 TCVN ISO 9001:2008.

- Su phu hop khi dua ra quyét dinh nham khic phuc kho
khan, nang cao chat luong cung tng dich vu khach hang,
quan 1y ho so, luu gilr thong tin cia don vi theo:

722, 73, 8.2, 84 TCVN ISO

+ Tiéu chi 3.2 Cac tiéu chi danh gia giai thuong qubc gia-
TCDBLCL-2009.
+ Piéu khoan 4.2.4, 8.2.1, 8.3, 8.5 TCVN ISO 9001:2008.

pham, do6i chiéu voi
tiéu chuan.

- Kiém tra, danh gia
viéc st dung, ddi chiéu
vO1 cac tiéu chi va ti€u
chuén.

- Quan sat, kiém tra két
qua thuc hién, ddi chiéu
v6i tiéu chuan.

- Theo doi, danh gia céac
quyét dinh, ddi chiéu
vOi1 cac tiéu chi va tiéu
chuan.

* Co thé st dung cac tiéu chuan quoc gia hodc quoc té tuong duong khac cé hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viée: Quan 1y tu hoc tip nang cao trinh d6 tay nghé
Ma so cong viéc: 119

1.MO TA CONG VIEC

Quan ly, nam bat nhu ciu vé hoc tap nang cao trinh do tay nghé ctia nguoi lao dong débd
trf, giai quyét nham dép (mg yéu cau thuc hién cong viée tai don vi. Cong viée nay bao gom:

- Xay dung muc ti€u cong vi¢c cua ban than.

- Lap va thuc hién th{r ty wu tién cong viéc cua ban than.

- Xay dung va duy tri nang lyc chuyén mon.

II. CAC TIEU CHI THUC HIEN

- Muc tiéu, ké hoach cong tac va hoat dong ca nhan phan anh ding ké hoach ctia don vi.

- Xac dinh va duy tri két qua thuc hién cong vi¢c trong cac diéu kién, tinh huéng
cong tac khac nhau.

- Lap duoc thtr ty vu tién, dé xuét sy hd trg dé dat duoc muc tiéu ciia c4 nhan,
nhom va to chure.

- St dung duoc cac cong cu ¢6 hi¢u qua dé thyc hién cong vigc duoc giao.

- Duy tri duoc su can bang giita cong viée, cudc song, doi sdng tinh than va stc
khée ban than.

- Banh gia dugc kién thire, k§ ndng ciia ban than so véi tiéu chudn dé xéc dinh
nhu cau hoc tap.

- Léy duoc y kién phan hdi cta khach hang va dong nghiép, st dung thong tin
phan hoi dé xay dung bién phap nang cao nang luc.

- Danh gia, lya chon va sir dung cac co hoi phat trién thich hop d6i kha ning cta
ban than nham phat trién nang lyc chuyén mon.

- Tham gia vao cac hoat dong nham nang cao trinh do kién thtrc, k¥ ning va quan
hé cong tac cua ban than.

- X4c dinh va xay dung duoc cic k§ nang méi dé phan ddu phat trién.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Phan tich va bao cdo vé cac thong tin phan hoi.

- Lap va tuan theo theo thtr ty vu tién can hoc tdp ning cao niang luc ca nhén.

- Ty nghién ctru kién thire, rén luyén k¥ ning.

- Truyén dat thong tin bang 101 n6i va viét cac yéu cau tai noi lam viéc.

2. Kién thire

- Phuong phéap dénh gia két qua thuc hién cong viéc.

- Céc hanh vi tmg x1r, nhan thurc cia ban than.
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- Co hoi phat trién va cac lua chon cho ban than.

- Chinh sach, ké hoach chién lugc cua don vi.

- Cac phuong phép hoc tap cua c4 nhan.

- Cac phuong phap 1am viéc va diéu kién thuc té dé ¢ thé nang cao két qua cong

viéc cua ca nhan.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- K& hoach san xuét kinh doanh.

- Dinh hudéng chién lugc cua don vi.
- K& hoach hoat dong cua ca nhan.

- Nang lyc ban than da co.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Mttc d6 phan anh ding muc ti€u ké hoach cua
don vi, ké hoach cong tac va hoat dong ca nhan
theo cac diéu khoan 5.5.1, 6.2, 8.2 TCVN ISO
9001:2008.

- Su phu hop khi lap thir tw vu tién, dé Xuat su ho
tro dé dat muc tiéu ciia ca nhan, nhom va td chue,
sit dung cac cong cu c6 hiéu qua dé thuc hién
cong viée duge giao theo cac diéu khoan 5.4.1,
5.5.1, 8.2 TCVN ISO 9001:2008.

- Muc d6 duy tri sy cén bang gifra cong viéc va
cudc sdng, danh gia kién thirc va k¥ ning cua ban
than so véi tiéu chuin dé xac dinh nhu ciu hoc
tap theo cac diéu khoan 6.2, 6.3, 6.4 TCVN ISO
9001:2008.

- D6 chinh x4c khi 14y y kién phan hoi cua khach
hang, dong nghiép, Iya chon va st dung cac co
hoi phat trién thich hop ddi kha ning cua ban
than, nham phét trién niang lyc chuyén mén theo
cac diéu khoan 7.2.3, 8.2.1, 8.5 TCVN ISO
9001:2008.

- Mtrc @6 tham gia vao cac hoat dong nham nang
cao trinh d6 kién thirc, k§ niang va quan hé cong
tac cua ban than. Xay dung cac ky ning moi dé
phan d4u phat trién theo cac diéu khoan 5.5.1, 6.2
TCVN ISO 9001:2008.

- Theo doi, kiém tra viéc phan anh,
doi1 chiéu vdi ti€u chuan.

- Quan sat, danh gia viéc lap thu tu
uu tién va st dung cac cong cu, doi
chiéu vdi ti€u chuan.

- Quan sat, danh gia viéc thuc hién,
dbi chiéu voi tiéu chuén.

- Theo ddi, kiém tra két qua thyc
hién, d6i chiéu véi tiéu chuan.

- Quan sat, danh gid két qua thyc
hién, do1 chi€u vadi ti€u chuan.

* Co theé str dung cac ti€u chuan quoc gia hodc qudc té tuong duwong khac c6 hiéu luc

tai thoi diém 4p dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Quan 1y rai ro
Ma so cong viéc: 120

I. MO TA CONG VIEC

Xéc dinh nhitng van dé c6 kha nang gy anh huong dén don vi, co bién phap
quan ly rui ro trong pham vi cho phép, nham dua ra mirc d6 dam bao an toan dé thuc
hién muc ti€u cia don vi. Thuc hi€n cong viéc gom:

- X4c dinh bbi canh rui ro.

- Nhan dang rui ro.

- Phan tich rui ro.

- Chon va thuc hién bi¢n phap xur ly rui ro.

II. CAC TIEU CHI THUC HIEN

- Xem x¢&t qua trinh, thu tuc can cho viéc thuc hién bién phap quan 1y rui ro.

- Xac dinh dugc pham vi cho qua trinh quan 1y rui ro.

- Nhén biét dugc nhitng van dé lién quan bén trong va ngoai don vi.

- Nhan biét dugce bdi canh chinh tri, kinh té, x4 hoi, phap 1y, cong nghé va chinh sach.

- X4c dinh duoc diém manh va diém yéu trong quan 1y, t6 chirc thyuc hién hién tai.

- Xac dinh duoc cac yéu t5 din dén thanh cong va that bai.

- Pat duoc sy ho tro cho cac hoat dong quan 1y rui ro.

- Thong bao cho céc bén vé qua trinh quan 1y rui ro.

- Céc bén lién quan hd tro dé nhan dién i ro.

- Nghién ctru duoc nhimg rii ro c6 thé xay ra.

- Banh gi4 dugc kha nang x4y ra rui ro.

- Panh gia duoc tac dong hodc hau qua néu xay ra rii ro.

- Banh gia va xac dinh dugc muc d6 quan trong, xép th{r ty wu tién xr 1y rui ro.

- Chon duoc phuong an thich hop nhat dé xir Iy rui ro.

- Xay dung duoc ké hoach hanh dong dé thuc hién xir 1y rui ro.

- Thong béo véi cac bén lién quan qua trinh quan 1y rui ro.

- Moi tai liéu duoc sap xép va luu trit hop 1y.

- Thi hanh va giam sat ké hoach hanh dong.

- Banh gia dugc qua trinh quan 1y rui ro.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Panh gia nhan biét dugc nhitng yéu t6 lién quan dén rui ro.

- Quan ly va to chirc dé 1ap ké hoach.
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- Thuc hién cac qua trinh quan 1y i ro.

- Giao tiép dé trao ddi va dam phan.

- Banh gia tac dong cuia rui ro.

- Quan 1y raii ro va khuyén khich su tham gia ctia bén lién quan.

- Giai quyét van dé dé tim bién phap tich hop dé xu 1y rui ro.

- Quan ly nhirng rui ro da dugc nhan dang.

- K§¥ ning phéi hop nhom.

- K§¥ ning xt 1y tinh hudng.

2. Kién thire

- Phuong phép xac dinh bdi canh rui ro.

- Luat doanh nghi¢p, hop déng, moi truong, tu do thong tin, luat lao dong.

- Quyén riéng tu va tinh bao mat.

- Luat c6 lién quan dén hoat dong cua t6 chc.

- Cac thu tuc va chinh sach trong don vi bao gém: Chién lugc quan 1y rui ro, thu
tuc va chinh sach quan 1y rui ro.

- Hoat dong tong thé ctia don vi.

- Phuong phap phan tich danh gia rui ro.

- Bién phap diéu chinh noi lam viéc hop 1y cho nguoi khuyét tat.

- Phuong phép lap ké hoach va t6 churc thyuc hién xir Iy rui ro.

- Céc loai bao hiém sin ¢ va cac nha cung cip dich vu bao hiém.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Béi canh kinh té, chinh tri, xa hoi.

- Puodng 16 chinh sach, luat phéap.

- Céc van d¢ lién quan, céc yéu t6 tic dong dén don vi.

- Bo c4o du kién rui ro c6 thé xay ra.

- Két qua phan tich, danh gia tic dong cua rui ro.

- Nang luc hién c6 cua don vi.

- C6 k¥ nang thuc hién cong viéc K1, K9.

V. TIEU CHI VA CACH THU'C DPANH GIA KY NANG

Tiéu chi danh gia Cach thire danh gia
- Su phu hop khi xem xét qua trinh, thil tuc can cho viéc | - Theo doi, l’<iém tra vigc
thyc hién bién phép quan Iy rui ro, xac dinh pham vi cho | Xem xét, doi chiéu voi
qua trinh quan 1y rai ro, nhan biét nhirng vin d¢ lién quan | ti€u chuan.
bén trong va ngoai don vi theo cac diéu khoan 7.1, 7.3, 8.4
TCVN ISO 9001:2008.




28

CONG BAO/S6 475 + 476/Ngay 01-9-2011

- Mirc d6 nhan biét bdi canh chinh tri, kinh té, xa hoi, phap
1y, cong nghé, chinh sach, xac dinh diém manh va diém yéu
trong quan 1y, t6 chirc thuc hién theo cac diéu khoan 7.1,
7.3, 8.4 TCVN ISO 9001:2008.

- Su phit hop khi xac dinh céc yéu t6 dan dén thanh cong va
that bai theo cac diéu khoan 7.1, 7.3, 8.4 TCVN ISO
9001:2008.

- Mtrc d6 nghién ctru nhirng rui ro c6 thé xay ra theo cac
diéu khoan 7.1, 7.3, 8.2, 8.4 TCVN ISO 9001:2008.

- Do chinh xé4c khi thong ké cac rui ro c6 thé xay ra co sy
ban bac v&i cac bén lién quan, danh gia kha ndng xay ra rui
ro theo cac diéu khoan 8.2, 8.4 TCVN ISO 9001:2008.

- Mtrc 6 danh gia tac dong hodc hau qua néu x4y ra rui ro,
danh gia va xac dinh mirc d6 quan trong, xép thtr tw wu tién
xtt 1y rui ro theo cac diéu khoan 8.2, 8.4 TCVN ISO
9001:2008.

- Sur phu hop khi chon phuong an dé xu 1y rii ro, xdy dung
ké hoach hanh dong dé thuc hién xir 1y rui ro theo cac diéu
khoan 8.5 TCVN ISO 9001:2008.

- Bg chinh xac khi thong bdo vdi cac bén lién quan, qua
trinh quan 1y rui ro, sip xép va luu trir thong tin hop 1y theo
cac diéu khoan 5.5.3, 4.2.4 TCVN ISO 9001:2008.

- B chinh xéc khi thi hanh, giam sat ké hoach hanh dong,
danh gia qua trinh quan 1y rai ro theo cac diéu khoan 8.2,
8.4 TCVN ISO 9001:2008.

- Quan sat, danh gia viéc
nhan biét, doi chiéu voi
tiéu chuan.

- Kiém tra, danh gia viéc
xac dinh, doi chiéu vdéi
tiéu chuan.

- Quan sat, kiém tra viéc
nghién ctru, doi chiéu voi
ti€u chuan.

- Theo doi, danh gid viéc
thong ké, doi chiéu voi
tiéu chuan.

- Quan sat, kiém tra két
qua thuc hi¢én, doi chiéu
vo1 tiéu chuan.

- Kiém tra, danh gia viéc
chon phuong an, doi
chiéu voi tiéu chuan.

- Theo ddi, kiém tra viéc
thong bao, sip xép va
luu trir tai liéu, d6i chiéu
voi tiéu chuan.

- Quan sat, danh gia viéc
thi hanh, giam sat ké
hoach, d6i chiéu véi tiéu
chuén.

* C6 thé st dung céc tiéu chuan quoc gia hoac quoc té tuong duong khac c6 hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Phat trién t6 churc
Ma so cong viéc: 121

I. MO TA CONG VIEC

Phat trién t6 chirc 1a qua trinh thyc hién nang cao nang luc bén trong cua mot don
vi, dé duy tri sy n dinh va phat trién. Cong viéc nay bao gom:

- Xay dung ké hoach phat trién to chic.

- Tién hanh cac hoat dong phat trién t6 chc.

- Duy tri ké hoach phat trién t6 chuc.

II. CAC TIEU CHI THU'C HIEN

- Phéq tich dugc cac ké hoach chién lugc dé xac dinh nhu cau va muc tiéu phat

trién cua to chuec.

—OTham khao duoc y kién cac don vi va ¢4 nhan c6 lién quan dé xé4c dinh nang luc
cua to chuec.

- Quyét dinh dugc nguoi s€ dong vai tro chinh trong qua trinh phat trién cta to
chirc va xac nhan vé su cam két cua ho.

- Thu thép va phan tich dugc cac dir liéu c6 lién quan dén nhimg van dé da gip
phai hodc cac van dé can dugc diéu chinh lai cua t6 chuec.

- Quyét dinh duoc cac muc tiéu, chién luge cho su phat trién cia t6 chic.

- Xem x¢t dugc cac phuong phap quan ly, cac két qua vé van hoa noi lam viéc dé
xdy dyng thanh ké hoach phat trién to chic.

- Xay dung duoc cac ké hoach truyén thong va gido duc dé dat muc dich phat trién.

- Xac dinh va tién hanh lay ¥ kién tham khéo dé t6i da hoa sy tham gia vao qua
trinh phat trién cta t6 chuec.

- T6 chuc dugc cac hoat dong dao tao va phat trlen nhom dé xay dung cac
phuong phap tiép can hop tic trong viée giai quyét cac van dé.

~ - Tao d}eu kién thudn lgi cho cac nhom trinh bay va dé xuat nhitng phuong thirc

dé giai quyét cac van de.

- Quan ly xung ddt gitra cac ca nhan hoac cac don vi dé dat dugc su déng thuan.

- Thyc hién céc bién phap can thiép phu hop voi ké hoach phat trién to chic.

- Xac dinh duoc cac dé xuat thay thé, thuong luong va thoa thuan cac két qua.

- Thuc hjén ﬁuqc cac cudc diéu tra dé xac dinh sy thiéu hut vé hd tro cho hoat
dong phat trién t6 churec.

- Duy‘ tri dugc cac cudc hop nhom dinh ki va bdo cao ca nhan phu hop véi ké
hoach truyén thong.

- :Fhiét 1ap duoc cac hoat dong ké hoach phat trién to chirc, duy tri, danh gia va
stra d61 néu can thiét.
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III. CAC KY NANG VA KIEN THUC THIET YEU
1. Ky nang
- Lanh dao dé dat duoc su déng thuan trong t churc.
- Tu duy dé tim ra nhitng cach thirc méi, phu hop dé 1am viéc hoic diéu hanh
td chue.
- T6 chtrc cac hoat ddng c6 tinh dot pha, tién hanh thuc hién cac hoat dong

phét trién.
- Thyec hién ké hoach phat trién t6 chic.
- Panh gia ké hoach phat trién t6 chic.
- K§¥ ning giao tiép dé thuyét phuc ngudi khéc.
- K¥ ning phéi hop nhom.
- K¥ ning xt 1y tinh hudng.
2. Kién thire

- Khai ni€ém vé hanh vi, dong luc, van hoa, su thay doi cua to chuec.

- Quy trinh 1ap ké hoach phat trién.
- Phuong phép lap ké hoach phat trién to chic.

- Phuong phép duy tri thyc hién ké hoach phat trién t chirc.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC
- Binh huéng chién luoc cia to chirc.

- Co chu to chtrc bd may hoat dong.

- Chién lugc phat trién ctia don vi.

- K& hoach phat trién to chirc.

- Co k¥ nang thuc hién cong viéc 110, 115.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi dianh gia

- Su phu hop khi phén tich cac ké hoach chién luge dé
xac dinh nhu cau va muyc tiéu phét trién cua to chic,
tham khao y kién cac bén lién quan dé xac dinh nang luc
cta to chtrc theo cac diéu khoan 5.5.3, 7.1 TCVN ISO
9001:2008.

- Sy day du khi thu thap va phan tich cac dir liéu co lién
quan dén nhiing van dé cua to chiic, cac van dé can diéu
chinh lai, quyet dinh cdc muc tiéu, chién lugc cho su
phat trién cua t6 chirc theo cac diéu khoan 5.6, 8.2, 8.4
TCVN ISO 9001:2008.

Cach thire danh gia

- Quan sat, kiém tra viéc
phén tich va xac dinh nang
lyc, d6i chiéu véi tiéu
chuén.

- Theo do1, danh gia viéc thu
thap va phan tich, doi chiéu
véi ti€u chuan.
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- Muc d6 xdy dung ké hoach truyén thong va gido duc
dé dat muc dich phat trién, ldy y kién tham khao dé t6i
da héa sy tham gia vao qua trinh phat trién cta t6 chic
theo cac diéu khoin 5.1, 5.5.3, 64 TCVN ISO
9001:2008.

- Mtrc d6 to chirc cac hoat dong dao tao va phat trién
nhém, quan ly xung dét gitra cac ca nhan hodc cac don
vi dé dat su déng thuan theo cdc diéu khoan 6.2, 6.4
TCVN ISO 9001:2008.

- Su phu hop khi x4c dinh nhanh cac dé xuat thay thé,
thuong luong va thoa thuén cac két qua, thyc hién cac
cudc didu tra de xac dinh sy thiéu hyt vé hd trg cho hoat
dong phat trién td chirc theo cac diéu khoan 5.5.3, 5.6,
8.2.2 TCVN ISO 9001:2008.

- PO chinh x4c khi thiét lap cac hoat dong, ké
hoach phat trién t6 chtrc, danh gia vé cic mit chi phi va
loi ich theo cac diéu khoan 5.5.3, 5.6, 8.2.2 TCVN ISO
9001:2008.

- Kiém tra, danh gia viéc
xdy dung va giao duc, d6i
chiéu véi tiéu chuan.

- Quan sat, kiém tra két qua
thuc hién, doi chiéu véi tiéu
chuan.

- Kiém tra, danh gia viéc xac
dinh va thuc hién, doi chiéu
voi tiéu chuan.

- Theo doi, kiém tra, viéc
thiét 1ap va danh gia, doi
chiéu voi tiéu chuan.

* Co thé st dung cac tiéu chuan quoc gia hodc quoc té tuong duong khac c6 hiéu

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Tuyén dung va gioi thi€u cong viéc
ban dau cho nhan vién mai
Ma so cong viéc: 122

I. MO TA CONG VIEC

Tuyél} dung va gioi thiéu cong viéc ban dau cho nhan vién moi dé ¢am bao nhan
luc cho ké hoach san xuat, kinh doanh. Thuc hién cong vi¢c gom:

- Xay dung "m0 ta cong viéc" can tuyén nguoi thyuc hién.

- Lap ké hoach tuyén dung.

- Panh gia va xét tuyén nhan vién.

- Tiép nhan va giao viéc cho nhén vién dugc tuyén.

II. CAC TIEU CHI THU'C HIEN

- X4c dinh duoc trinh tu, thoi gian va yéu cau tuyén dung, bd nhiém.

- Chuén bi dugc phan "mé ta cong viéc' ' phan anh chinh xac vi tri lam viéc phu
hop véi yéu cau to chirc, phap luat, dao dirc nghé nghiép, tiéu chuan qudc gia va quy
dinh an toan lao dong.

- Tham khao dugce y kién ¢6 lién quan dén cac yéu cau cong viéc.
- Thong béo tuyén dung duoc phé duyét.
- Bang thong bao tuyén dung pht hop véi cac quy dinh va thi tyc caa don vi.

- Tham khao y kién nhing vi tri lién quan dé tap hop danh sach img vién dugc
x€t tuyén va xay dung dugc h¢ thong cau héi phéng van.

- Lap danh sach so tuyén cac Gmg vién.
- Cau hoi phong van phu hop, khong trai v6i phap lut.
- Xép lich phong van, tham vén céc vi trf 1ién quan vé ngay gid va dia diém t6 chirc.

- Qua trinh phong véan va danh gia nhan vién duoc dya trén cac tiéu chi xét tuyén
da duogc xay dung.

- Ban tuyén chon yéu cau co su ban bac, danh gia voi cac thanh vién khac.
- Hiéu chinh duoc su hiéu nham hay dinh kién trong cac thu tuc va thyc hién.
- Thu thap dugc bao céo cta cac nha phu trach tuyén dung.

- Chuan bi dugc bdo cdo xét tuyén va dua ra cidc khuyén nghi cho nhiing lan
tuyén chon sau.

- Tra 161 duogc cac cau hoi chat van tir ngudi khong tring tuyén.

- Hoan tt cac gidy to can thiét cho phi hop vai cac thu tuc cia to chifc.

- bat duoc su déng thudn tir cdc nhan vién trang tuyén.

- Ky hop dong 1am viéc v6i cac nhan vién tring tuyén va cung cap cac tai liéu lién quan.
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- Tham van ban quan ly, cac nhan vién v€ ngay bat dau lam viéc, thoa thuan veé

luong va s6 theo doi cham cong.

- Thong bao cho quan ly nhom va nhom lam viéc v€ nhan sy maoi.

- Sap xép budi gidi thiéu theo quy dinh ctia don vi.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Dién dat "mé ta cong viéc".

- Thiét ké cau hoi phu hop cho budi phong van.
- bang thong bao tuyén dung.

- T6 chure, sap x€p cho cac cudc phong van va gap mat.

- K ning phong van, xét tuyén va danh gia trong qua trinh xét duyét hd so dang ky.

- Ttr chdi nhitng ngudi khong trang tuyén.

- Phan cong cong viéc theo chuyén mon.

- K§¥ ning phéi hop nhom.

- K§¥ ning xtr 1y tinh hudng.

2. Kién thire

- Kién thirc phap luat vé tuyén dung lao dong.

- Chtrc nang v€ nhan sy, chu trinh nhan sy va vi tri tuyén dung.

- Quy trinh tuyén dung.

- Hiéu biét vé cac nguyén tic va phép luat c6 lién quan.
- Phuong phép tién hanh quy trinh danh gia, xét tuyén.
- Cac phuong phap phong van va xét tuyén trong qua trinh xét duyét hd so dang ky.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Céc tiéu chuan cu thé vé san phém cua don vi.
- Luat phép va cac quy dinh cua don vi.

- B6 ciu hoi phong van, lich phong vén.

- Quy trinh danh gia xét tuyén.

- Hop dong.

- Céc quy dinh cuaa don vi.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Su phu hop khi xay dung ké hoach tuyén dung, chuén
bi phan "moé ta coéng viéc" phan anh chinh xdc vi tri
lam viéc phu hop véi yéu cau to chuc, phap luat, dao
duc nghé nghiép, tiéu chuin qudc gia va quy dinh an
toan lao dong theo cac diéu khoan 5.5.1, 6.2 TCVN
ISO 9001:2008.

- Kiém tra, danh gid két qua
thuc hién, doi chiéu vo1 ti€u
chuan.
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- D6 chinh xac khi lap danh sach so tuyén, 1ap cau hoi
phong vén, xep lich phong van va tham van cac vi tri
lién quan vé ngay gio va dia diém to chuc theo diéu
khoan 6.2 TCVN ISO 9001:2008.

- Su phu hop cua qua trinh phong Yén va danh gia nhan
vién dua trén cac tiéu chi xet tuyén da xay dung theo
diéu khoan 6.2 TCVN ISO 9001:2008.

- Sy ddy du khi chuén bj bdo cdo xét tuyén va dua ra
cac khuyén nghi cho nhiing lan tuyén chon sau theo
dieu khoan 6.2 TCVN ISO 9001:2008.

- Muc d¢ tra 101 cac cau hot chat Van tur nguoi khong
tring tuyen hoan tat cac glay td can thiét so véi cac
thii tuc cua t6 chirc theo didu khoan 6.2 TCVN ISO
9001:2008.

- D6 chinh xac khi xem xét, ky hop dong lam viéc véi
cac nhan vién tring tuyén va cung cap céc tai liéu lién
quan theo cac diéu khoan 4.2.4, 6.2 TCVN ISO
9001:2008.

- Mirc d6 tham vén cho cac nhan vién vé ngay bét dau
lam viéc, thoa thudn vé luong, thong bao cho quan ly
nhom va nhom lam viéc vé nhan sy moi, sap xép budi
gidi thiéu theo quy dinh cua don vi va diéu khoan 6.2
TCVN ISO 9001:2008.

- Theo ddi, kiém tra viéc lap
danh sach, lap cau hoi va xép
lich phong van, d6i chiéu véi
tiéu chuan.

- Quan sat,
trinh, do1
chuan.

danh gia qua
chiéu vo1 tiéu

- Theo doi, kiém tra viéc
chuan bi, doi chiéu voi ti€u
chuan.

- Kiém tra, danh gia viéc tra
161 va hoan tat cac giay to,
doi chiéu vai ti€u chuan.

- Quan sat, kiém tra viéc xem
xét va ky hop dong, doi chiéu
vo1 ti€u chuan.

- Theo doi, danh gid viéc
tham van, do1 chiéu voi ti€u
chuan.

* Co thé st dung cac tiéu chuan quoc gia hodc quoc té tuong duong khac cé hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: HO tro tap huan tai cho
Ma so cong viéc: 123

I. MO TA CONG VIEC
- Tap huan cho nguoi lao dong khi cong nghé hodc quy trinh san xuat c6 sy thay

doi. Cong viéc nay bao gom:

- Xac dinh muc tiéu tap huén tai chd.

- Tién hanh tap huan tai chd.

- Bdo céo két qua ctia nguoi duoc tap huan.

II. CAC TIEU CHI THU'C HIEN

- Xac dinh muc tiéu tap huan, vai tro trong tip huan tai chd.

- Thyc hién tham van véi trudng nhoém va cac d6i twong phu hop khéc.

- Sur dung cac phuong phap tap huan phu hop véi muyc tiéu tip huan va trinh do
nguoi dugc tap huan.

- Gidm sat va phan hoi dugc két qua hoc tap, su tién bo cla nguoi duoc tap huén.

- Bam bao bao cao theo quy trinh hoat dong cua don vi vé sy tién bo cua ngudi
duogc tap huan.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Thu nhan thong tin lién quan dén ndi dung tap huan.

- Ap dung céc phuong phép tap huan phu hop.

- Cung cip phan héi cho ngudi dugc tip huan.

- Poc, hiéu va tudn thu cac thong tin néu trong hudng dan cong viéc, cac thong sb,
quy trinh hoat dong chuan, biéu do, danh muc, ban v€ va céc tai li¢u tham khao khac.

- Lap ké hoach va sip xép trinh ty hoat dong.

- B4o c4o tién b cua nguoi dugc tap huén.

- Kiém tra va 1am sang t6 cac thong tin lién quan dén nhiém vu.

- K¥ ning phéi hop nhom.

2. Kién thire

- Muc tiéu, nd1 dung trién khai tap huén.

- Vai trd cuia c4 nhan trong trién khai tip huan.

- Quy trinh tién hanh tap huan.

- Phuong phép lua chon dja diém tap huén, cong cu, thiét bi, cac quy trinh, tai
liéu va cac nguodn lyc.

- Phuong phép tp huén, img dung, loi thé, bat cap.

- K§ thuat cung cép phan hoi.
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- Ly do giam sat tién bo cta nguoi dugc tap huén.

- Quy trinh béo cao.

- Nhimg mdi nguy va cac bién phap kiém soat mdi nguy gan véi viéc hd trg trién
khai tip huan tai chd, bao gdm ca cong tac tap huan lai.

- Thong 1€ va céc quy trinh an toan lao dong.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Bao cao tinh hinh nhan lyc ctia don vi.
- K& hoach hoat dong.

- K& hoach san xuét kinh doanh.

- Mau béo céo.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thue danh gia

- Sy phu hop khi, Xac dinh~muc tiéu ‘tép hun, vai
tro trong tdp huan tai cho theo di€u khoan 6.2
TCVN ISO 9001:2008.

- Mirc d thyc hién tham van v6i truong nhom va
cac doi tugng phu hop khac theo cac diéu khoan
5.5.3,6.2 TCVN ISO 9001:2008.

- Sy phu hop vé sir dung cac phuong phap tap huén
VQi muc ti€u va trinh do ngudi dugc tap huan theo
diéu khoan 6.2 TCVN ISO 9001:2008.

- B9 chinh xac trong viéc giam sat va phan hoi két
qua hoc tap, su tién bd cua nguoi tap huén, bao cdo
vé sy tién bo cua nguoi duoc tip huan theo cac diéu

khoan 6.2, 8.4 TCVN ISO 9001:2008.

- Quan sat, danh gia viéc xac
dinh, doi chiéu véi ti€éu chuan.

- Theo doi, kiém tra viéc tham
van, doi chi€u voi ti€u chuan.

- Kiém tra, danh gia viéc st dung
cac phuong phap tdp huan, doi
chiéu véi tiéu chuan.

- Theo doi, kiém tra vi¢c gidm
sat va phan hoi két qua hoc tap,
doi chiéu vai ti€u chuan.

* Co thé st dung cac tiéu chuan quoc gia hodc quoc té tuong duong khac cé hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Lam viéc vdi doi tac trong cac linh vuc lién quan
Ma so cong viéc: 124

I. MO TA CONG VIEC

Quan h¢, dam phan, trao doi, thuong lugng voi nhimg bén lién quan t6i hoat
dong cua don vi. Thyuc hi¢n cong viéc gom:

- Xac dinh vai tro va trach nhiém cua ban than.

- Lap ké hoach hoat dong.

- Lam viéc voi cac thanh vién khac.

II. CAC TIEU CHI THU'C HIEN

- Xac dinh duoc vai tro va trach nhiém cta ban than.

- Xéc dinh duoc mdi quan hé v6i nhom va nhimg nguoi thyc hién cac hoat dong
lién quan.

- Xac dinh dugc muyc ti€u, [am rd yéu cau cong vigc voi dung ddi tuong.

- X4c dinh va théng nhat duoc nhiém vu ctia ca nhan theo quy trinh tai noi lam viéc.

- Ap dung duoc k¥ ning giao tiép co hiéu qua.

- Tién do cong viéc duoc ra soat va diéu chinh theo noi dung théng nhat.

- Tuén tha cac kénh bao cao di dugc théng nhét.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Péng gop v kién vao cong tac 1ap ké hoach va phan cong cong viéc.

- Thyc hi¢n nhiém vu duoc giao.

- Boc, hiéu va tuan thi cac thong tin trong huéng dan cong viéc, quy trinh hoat
dong chuan, ban vé va cac tai li¢u tham khao khac.

- PBiéu phéi thuc hién cong viéc voi nhitng ngudi khéc.

- K¥ ning phéi hop nhom.

- K§¥ ning giao tiép.

- K¥ ning xtr 1y tinh hubng.

2. Kién thic

- Phuong phép tién hanh giao tiép.

- Tim hiéu cac hudng dén, thong tin phan hoi, nhimg thong tin lién quan dén cong viéc.

- Céac phuong phap giai quyét xung dot co ban.

- X4c dinh, giai quyét that bai va cic rao can trong giao tiép.

- Nguyén tic giao tiép.

- Mbi quan hé, vai tro trong nhém va véi cac thanh vién khac.

- Trach nhiém can thuc hién cta ban than lién quan dén san phém.



38

CONG BAO/S6 475 + 476/Ngay 01-9-2011

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- H so nhén su, so d6 to chuc.

- Danh sach nhan su.

- Ké hoach tong thé.

- Ban chién luogc cua don vi.

- Céc bao cac két qua san xuat, kinh doanh.
- K& hoach hoat dong.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Muc d0 xac dinh vai tro, trach nhiém cua ban than,
xac dinh mdi quan hé véi nhom va nhitng nguoi thuc
hién cac hoat dong lién quan theo cac diéu khoan 5.5.1,
5.5.3,7.1 TCVN ISO 9001:2008.

- Mtrc do XE%C dinh, lam r6 muc t@éu, yéu cau cong viéc
voi dung doi tugng theo cac diéu khoan 5.5.1, 5.5.3,
54.1,7.1 TCVN ISO 9001:2008.

- Su phu hop khi xac dinh, théng nhét nhiém vu cua ca
nhan theo quy trinh tai noi lam viéc va cac diéu khoan
5.5.1,5.5.3,54.1,7.1 TCVN ISO 9001:2008

- Muc do théng nhét va thuc hién theq yéu ciu cla
quy trinh tai noi lam vi¢c theo cac di€u khoan 7.1,
7.5.1 TCVN ISO 9001:2008.

- Su hop ly khi ra soat tién do cdng viéc va diéu chinh
thong nhat ndi dung theo cac di€éu khoan 8.4, 8.2, 8.3,
8.5 TCVN ISO 9001:2008.

- B¢ chinh xac khi ap dung quy trinh hoat dong chuafln
vo1 cac kénh bao cdo da thong nhat theo cac diéu
khoan 5.5.3, 8.4 TCVN ISO 9001:2008.

- Quan sat, danh gid viéc xac
dinh va trach nhiém, doi
chiéu vai tiéu chuan.

- Theo doi, kiém tra viéc xac
dinh, lam r0 muc ti€u va yéu
cau cong viéc, doi chiéu véi
ti€u chuan.

- Kiém tra, danh gid viéc xac
dinh, thong nhat nhiém wvu
cua ca nhan, doi1 chiéu vodi
ti€éu chuan.

- Theo doi, kiém tra viéc
thong nhat va thuc hién, doi
chiéu véi quy trinh lam viéc,
ti€éu chuan.

- Quan sat, danh gid viéc ra
soat va diéu chinh, doi chiéu
vo1 ti€u chuan.

- Kiém tra, danh gid viéc tuan
thu va ap dung quy trinh, doi

chiéu vai ti€u chuan.

* Co thé st dung cac tiéu chuan quoc gia hodc quoc té tuong duong khac cé hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Hach toan chi phi san pham
Ma so cong viéc: 125

I. MO TA CONG VIEC

Tinh toan, xac dinh gia thanh cta san pham véi ddy du cac chi phi lién quan theo
quy dinh. Cong viéc ndy bao gdm:

- Xac dinh thanh phan chi phi chinh ctia san phdm hodc qua trinh ché tao san pham.

- X4c dinh cac yéu t6 anh huong dén chi phi.

- Ap dung cac bién phap dem lai hiéu qua chi phi.

II. CAC TIEU CHI THUC HIEN

- Xac dinh duogc thanh phan chi phi ctia san pham hodc qua trinh ché tao san
pham trong cong vi¢e cua ban than.

- Nhén biét dugc tac dong cua yeu t6 1am viéc hodc yeu t6 chi phi.

- Xac dinh duoc chi phi chu yéu cua qua trinh san Xudt.

- Xac dinh duoc cac yéu to chi phi dudi sy kiém soat cua ca nhan hay nhom.

- Xéc dinh, lién hé dugc cac yéu to chi phi anh hudng dén tong chi phi ctia san xuét.

- X4c dinh duoc cac yéu t6 chi phi can trd hiéu qua cong viéc.

- Bé xuat cac yéu cau dé xac dinh tac dong cta phi tai chinh dén san pham.

- Lya chon duogc cac hanh dong giam thiéu téng chi phi.

- Giam sat dugc cac hanh dong nham dam bao duy tri hiéu qua chi phi trong linh
vuc cong viéc cua ban than.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Tinh toéan co ban.

- Xac dinh céc chi phi.

- Giai quyét van dé.

- X4c dinh tac dong anh hudng dén chi phi.

- Xtr 1y thong tin.

- K¥ ning xtr 1y tinh hubng.

2. Kién thire

- Céc thanh phan chi phi cta san pham.

- Khai niém vé chi tiéu va thu nhép.

- Cac yéu to gbp phan vao chi phi chu yéu cia san pham.

- Su khac nhau gitta cac chi phi dugc kiém soat bén trong va bén ngoai.
- Sy khac nhau gitra chi phi quan 1y chung, nhan cong va d6 tiéu dung.
IV. CAC PIEU KIEN THUC HIEN CONG VIEC

- Quy trinh ché tao san pham.

- Bao gia vat tu.

- Quy pham k¥ thuat.

- C6 k¥ nang thuc hién cong vi¢c A20.
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V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Mitc d6 xac dinh thanh phan chi phi ciia san pham
hodc qua trinh ché tao san phém, nhén biét tac dong
ctia yéu to 1am viéc hoic yéu té chi phi theo cac diéu
khoan 8.2, 8.4 TCVN ISO 9001:2008.

- D6 chinh x4c khi xac dinh chi phi chu yéu cia qua
trinh san xuat, cac yéu td chi phi dudi sy kiém soat
cua ca nhan hay nhom, lién h¢ cac yeu t chi phi anh
huéng dén tong chi phi cua san xuit theo cac diéu
khoan 8.2, 8.4 TCVN ISO 9001:2008.

- Su phit hop khi xéc dinh cdc yéu t chi phi can tré | -
hi€éu qua cong viéc theo cac diéu khoan 8.2, 8.4
TCVN ISO 9001:2008.

- Mtc do nhan biét tic dong cua cac thay doi co thé
xay ra nham nang cao hiéu qua chi phi bang céc thuat
toan tai chinh don gian theo cac diéu khoan 8.2, 8.4
TCVN ISO 9001:2008.

- Sy phu hop trong viéc lya chon cac bién phap giam
thiéu tong chi phi, giam sat cdc hanh dong nhim dam
bao duy tri hi€u qua chi phi trong linh vuc cong viéc
ctia ban than theo cac diéu khoan 8.3, 8.5 TCVN ISO
9001:2008.

- Kiém tra, danh gia vi¢c xac
dinh, doi chiéu véi ti€éu chuan.

- Theo doi, kiém tra két qua
thuc hién, do6i chiéu voi tiéu
chuan.

Quan sat, danh gia viéc xac
dinh cac yéu t6 chi phi, dbi
chiéu véi tiéu chuan.

- Kiém tra, danh gia tic dong
cua cac thay doi, doi chiéu voi
tiéu chuan.

- Theo doi, kiém tra viéc lua
chon, doi chiéu vai ti€éu chuan.

* C6 thé st dung céc tiéu chuan quoc gia hoac quoc té tuong duong khac c6 hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: To chirc va truyén thong
Ma so cong viéc: 126

1. MO TA CONG VIEC

Té chirc quan 1y thong tin va chuyén thong tin t&i cac bo phan theo quy trinh hoat
dong cua don vi. Thyuc hi¢n cong vigc gém:

- Tiép cén cac ngudn thong tin.

- Phan tich thong tin.

- T6 chirc giao tiép thong tin.

II. CAC TIEU CHI THU'C HIEN

- Xac dinh dugc thong tin ctia nhi€ém vu va thong tin 1ién quan duogc tiép can tu
nhiéu ngudn khac nhau.

- Hiéu dung céc thuat ngi.

- Thong tin dugc to chire, sap xép theo yéu cau cua don vi va cong viéc.

- Thong tin dugc phén tich theo yéu ciu cua don vi va cong viéc.

- Thong tin dugc truyén dat dung quy dinh, ddm bao chat lugng.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Tiép can thong tin lién quan tir nhiéu nguon.

- Luu trit thong tin duoc tiép can.

- Str dung thuat ngir tai noi lam vigc.

- Kiém tra va lam sang t6 thong tin.

- T6 chirc, phén loai va sip xép thong tin.

- K¥ ning phéi hop nhom.

2. Kién thire

- Phan loai thong tin.

- K¥ thudt phan tich thong tin.

- Céac phuong phap phan loai va to chirc thong tin.

- Céc phuong phap luu trit va truyén dat thong tin.

IV. CAC PIEU KIEN THUC HIEN CONG VIEC

- H6 so.

- Ké hoach.

- Internet, LAN.

- Phan mém théng ké, phan tich, phan mém quan 1y.

- Van ban.

- Quyét dinh.

- Mau.

- Co k¥ nang thuc hién cong viéc 116.
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V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thuce danh gia

- Su phu hgp khi xac dinh thong tin ctia nhiém
vu va thong tin lién quan tiép can tir nhiéu
ngudn khac nhau theo cac diéu khoan 4.2.4, 8.4
TCVN ISO 9001:2008.

- Mire do hiéu biét cac thudt ngit va thong tin
theo diéu khoan 6.2 TCVN ISO 9001:2008.

- Sy phu hop khi phan loai thong tin, phan tich
theo yéu cau cua don vi, ciia cong viéc theo diéu
khoan 8.4 TCVN ISO 9001:2008.

- Do chinh xac khi truyén dat thong tin dung
quy dinh, ddm bdo chat lugng theo cac diéu
khoan 5.5.1, 8.4 TCVN ISO 9001:2008.

- Theo doi, ki€ém tra viéc xac dinh
thong tin, doi chi€u véi ti€u chuan.

- Quan sat, danh gia viéc hidu biét
cac thuat ngir va thong tin, ddi chiéu
voi tiéu chuan.

- Kiém tra, danh gia viéc to chuec,
phan tich, ddi chiéu véi yéu cau cua
don vi, ctia cong viéc va tiéu chuan.

- Theo doi, kiém tra viéc truyen dat
thong tin, ddi chiéu véi tiéu chuan.

* Co thé st dung cac tiéu chuan quoc gia hodc quoc té tuong duong khac c¢6 hiéu

luc tai thoi diém ap dung.
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TIEU CHUAN KY NANG NGHE
Nhiém vu K
DAM BAO AN TOAN

TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Xay dung h¢ thdng an toan lao dong
Ma s0 cong viéc: KO1

I. MO TA CONG VIEC
_ Xay dung hé thdng an toan lao dong chung trong don vi dé dam bao hoat dong
dong bd va an toan. Cong vi¢c nay bao gom:
- Xay dung quy trinh xac dinh méi nguy hiém, danh gia va kiém soat rui ro.
- Xay dung quy trinh xir Iy su cd.
- Trién khai chuong trinh tdp huén vé strc khoe, an toan lao dong.
- Trién khai thong luu trit thong tin strc khoe, an toan lao dong.
II. CAC TIEU CHI THUC HIEN
~ - banh gia dugc thong tin vé yéu cau ctia phap luat véi viée xac dinh mdi nguy
hiém va kiém soat rui ro.
- Xay dung dugc quy trinh xac dinh moi nguy hiém va kiém soat rui ro dap ung
cac y€u cau, co su tham gia ctia cac bén lién quan.
- Xé4c dinh dugc cac thiéu sét trong quy trinh xac dinh méi nguy hiém va kiém
soat rui ro.
- Thuong xuyén ra soat quy trinh xac dinh moi nguy hiém va kiém soat rii ro
bang cach tham van cac bén lién quan.
- Thong tin cho cac bén lién quan sy thay do6i va trién khai thyc hién nhiing thay
do6i trong quy trinh x4c dinh méi nguy hiém, ddnh gia, kiém soat rui ro.
- Xac dinh dugc yéu ciu clia phép luat va yéu cau cua don vi voi viée xur 1y su cd.
- Xay dung duoc quy trinh xr 1y su ¢6 tai noi lam viéc.
- Xac dinh duoc thiéu sot trong quy trinh xir 1y su co.
- Ra soat dugc quy trinh xtr 1y sy ¢b bang cach tham véan cac bén lién quan.
- Thong tin cho cac bén lién quan sy thay d6i va trién khai thuc hién nhing thay
doi trong quy trinh xr 1y su co.
- Xéc dinh duoc yéu cau cua phap luat va cua thuc té vé tap huan an toan lao dong.
- Péanh gia dugc chuong trinh tip huén cta don vi dé tim ra 16 hong vé an toan
lao dong.
- Thuong xuyén ra soat chuong trinh tap huén bang viéc tham van cac bén lién
quan, nghién ctru dua y kién phan hoi dé diéu chinh chuong trinh.
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- Th()ng tin cho cac bén lién quan vé su thay ddi va trién khai thuc hién nhiing
thay do1 trong chuong trinh tap huan vé strc khoe, an toan lao dong.

- X4c dinh duoc yéu cau cia phap ludt va cta don vi dbi voi viée luu trit thong
tin strc khoe, an toan lao dong.

- Bénll gi:él duoc hé théng luu trit thong tin stc khde, an toan lao dong tai don vi

dé tim ra 16 hong.

- Pua thong tin phan hdi vao hé thong dugc diéu chinh, véi su tham véan cac bén
lién quan.

- Thong tin cho cac bén lién quan sy thay d6i va trién khai thuc hién nhiing thay

do6i trong h¢ thong luu trir thong tin sttc khoe, an toan lao dong.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Soan thdo chinh sich va quy trinh.

- Thong ké dir liéu cac mbi nguy hiém.

- Thiét 1ap dugc quy trinh xac dinh méi nguy hiém.

- Thiét 1ap dugc quy trinh xir 1y su cd.

- Panh gia duoc chuong trinh tap huan cua don vi.

- biéu chinh chuong trinh tap huan.

- B4o c4o su thay d6i cho cac bén lién quan.

- Panh gia duoc hé théng luu trit thong tin ctia don vi.

- PBiéu chinh hé théng luu trit théng tin stc khoe, an toan lao dong.

- K¥ ning phéi hop nhém, k¥ ning giao tiép.

- K§¥ ning xtr 1y tinh hubng.

2. Kién thirc

- Céc hé thong, yéu cau phéap luat vé stc khoe va an toan lao dong.

- Nhitng quy tic, tiéu chuan lién quan dé xay dung hé théng quan 1y strc khoe va
an toan lao dong.

- Nhitng mdi nguy hiém thudng gip va bién phap kiém soat.

- Nghia vu ctia nha tuyén dung theo luat phap vé stic khoe, an toan lao dong.

- Yéu cau ctia phap luat vé théng tin va tham van.

- Yéu cau ciia phap lut vé luu trit thong tin va bao céo.

- Céch thuc tién hanh cong tac tham van phi hop véi nganh nghé.

- Trach nhiém ctia ngudi lao dong va nha tuyén dung.

- Céc bién phap kiém soat.

- Phuong phép tiép can hé thdng quan 1y sirc khoe va an toan lao dong.

- Céch tiép can va hiéu thong tin luu trit vé tap hudn.

- Phuong phép trao doi thong tin véi lanh dao trong don vi.
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- Quyén va nghia vu cua ngudi lao dong vé suc khoe, an toan lao dong.

- Cach xéc dinh va ti€p can cac nguon thong tin lién quan.

- Nhitng hé théng quan 1y lién quan.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC
- Quy chudn, tiéu chuan lién quan, tai liéu tham khao.

- Quy tic phap luét lién quan.

- Hudéng dan cong viéc.

- Hé thdng thong tin.

- K¥ nang thuc hién cong viéc Al7.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thue danh gia

- Muc d6 danh gia cac thong tin vé yéu cau cla
phap lut voi viée xac dinh mdi nguy hiém va
kiém soat riii ro, theo tiéu chuan TCVN 3153-79,
TCVN 2289-78, TCVN 2288-78.

- Su phu hop khi xay dung quy trinh xac dinh
mdi nguy hiém va kiém soat rii ro theo tiéu
chuan TCVN 7301-1:2008.

- Mure d6 phat hién cac thiéu sot trong quy trinh
xac dinh méi nguy hiém va kiém soat i ro theo
tiéu chuan TCVN 7301-2:2008.

- Miure d6 xac dinh yéulcﬁu cua phap luat va don
vi v€ viéc xu ly su cO theo ti€éu chuan TCVN
3146-1986.

- Sy phu hop khi xdy dung quy trinh xtr 1y sw ¢
tai noi lam viéc theo TTO01/2007/TTLT/
BLDTBXH-BCA-VKSNDTC

- Mire d6 xéc dinh yéu ciu cua phap luat va thuc
t€ v€ tap huan an toan lao dong, danh gia chuong
trinh tap huan cua don vi dé tim ra 16 hong vé an
toan lao dong theo:

Chuong IX: B0 luat lao dong ndam 2010.
TT14/1998/TTLT-BLDTBXH-BYT-TLDLD
TTO01/2011/TTLT-BLDTBXH-BYT

- Su phu hop cua viéc dua y kién phan hdi vao
chuong trinh da di€u chinh.

- Theo doi, danh gid cac thong tin,
dbi chiéu voi tiéu chuén.

- Kiém tra, danh gia quy trinh, doi
chiéu voi tiéu chuan.

- Quan sat, kiém tra viéc thuc hién
quy trinh, d6i chi€u voi ti€u chuan.

- Kiém tra viéc xur 1y su cd, doi
chiéu voi tiéu chuan.

- K1em tra, danh gia, d6i chleu voi
yéu cau cong viéc thuc té cua don
vi va phap luat hién hanh.

- Theo ddi, danh gia chuong trinh
tap huan, doi chiéu voi cac thong tu
va bo luat lao dong nam 2010.

- Kiém tra chuong trinh di duoc
diéu chinh, déi chiéu véi quy
dinh phap luat hién hanh va yéu
ciu cua cong viéc.
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- Mtic d6 xac dinh yéu cu cua phap luat, cua
don vi dbi vai viée luu trix thong tin strc khoe, an
toan lao dong va danh gia hé théng dé tim ra
thiéu sot.

- Mttc d6 hiéu qua cua viéc dua thong tin phan
hdi vao hé thdng an toan duoc diéu chinh, vai
su tham van cac bén lién quan.

- Bo chinh xac khi thong tin kip thoi cho b phan
lién quan vé sy thay doi va trién khai thuc hién
nhiing thay doi.

- Theo do1, danh gia viéc xac dinh
yéu cdu va cac thiéu sot cua hé
thdng, ddi chiéu véi yéu cau cua
phap luat.

- Theo do1, danh gia két qua qua
trinh thyc hién, d6i chiéu véi
thong tin phan hoi.

* Co6 thé st dung céc tiéu chuan qudc gia hoac quoc té twong duong khac cé hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viée: Lap hé théng quan 1y an toan, strc khoe
] lao dong (OHS) tai noi lam vi¢c
Ma s0 cong viéc: K02

I. MO TA CONG VIEC
) Thiét 1ap hé thong quan 1y an toan, stc khoe lao dong tai noi lam viéc dé thong

nhat cac ho‘at dong phu hop vdi diéu kién cu thé tai cac vi tri lam viéc. Thuc hién
cong viéc gom:

- Xac dinh nhu cau d6i voi hé thong quan 1y strc khoe, an toan lao dong.

- Thiét 1ap khung hé thong quan 1y stc khoe, an toan lao dong.

- Thiét 1ap va duy tri chwong trinh tap huan.

- Thiét 1ap va duy tri hé thdng luu trir thong tin.

- Trién khai thuc hién cac chién lugce va ké hoach veé sirc khoe, an toan lao dong.

II. CAC TIEU CHI THUC HIEN

- Phan tich dugc moéi truong lam viée dé xac dinh nhu cau va yéu t6 c6 anh
hudong dén hé thong quan 1y strc khde, an toan lao dong.

- Ra soat duoc cac tiéu chuan lién quan vé hé théng quan 1y stic khoe, an toan lao dong.

- Xéc dinh duoc mébi lién két v6i cac linh vire chirc ning va hé thong quan 1y khac.

- Cac bén lién quan duoc cung tham gia thiét ké hé thdng quan 1y stc khoe, an
toan lao dong.

- Xac dinh va tim duogc cac nguén luc can thiét cho hoat dong cua hé théng quan
1y strc khée, an toan lao dong.

- Thiét 1ap duoc chinh sach, quy trinh sttc khoe va an toan lao dong cho timg
cong viéc.

- Xac dinh dugc tac df)ng cta su thay d6i dé xuat tai noi lam viéc.

- Banh gia dugc nhu cau tap huan strc khoe, an toan lao dong cho don vi, €0 xem

xét dén cac yéu cau cua phap luat, chinh sach, quy trinh ndi bo va cac yéu cau kiém
soat rui ro.

- Phéi hop duoc vai cac chuyén gia tap huan khi can thiét.

- Xay dung va trién khai chuong trinh tip huén stc khoe, an toan lao dong.

- Xac dinh, bao dam duoc ‘céc yéu cau phap luat vé luu trit va bao céo thong tin.
Thu thap va luu trir thong tin day du, chinh xéc.

- Xac dinh va tiép can duoc cac nguén thong tin suc khoe, an toan lao dong.

- Xac dinh duoc cac u'u’tién vé strc khoe, an toan lao dong, co6 tham van véi cac
can by quan ly va xem xét dén thda thudn tham gia ctia don vi.

- Xay dyng duoc ké hoach trién khai cac chién lugc strc khoe, an toan lao dong.

- Gidm sat va cap nhat dugc ké hoach dé dat két qua dé ra theo yéu cau.
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III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- K§¥ ning trao doi thong tin.

- Sir dung phuong tién truyén thong.

- Lap bao cdo, chinh sach va quy trinh.
- Tinh toan cac dir liéu k¥ thuat.

- K§¥ ning phéi hop nhom.

2. Kién thirc

- Nhitng hiéu biét vé hé théng quan 1y sirc khoe, an toan lao dong.

- Cac quy dinh, quy chuén va tiéu chuan lién quan.

- Trach nhiém phap 1y cta nguoi quan 1y ddi voi thiét 1ap va trién khai hé théng

quan ly strc khoe, an toan lao dong.

- Quy dinh phép luat sirc khoe, an toan lao dong cta qudc gia.

- Quy tic hanh nghé, tiéu chuan nganh lién quan, quy trinh tai noi lam viéc va

hudng dan cong vigc.

- Quy trinh luu trit thong tin stic khoe, an toan lao dong.

- Nhitng rao can dbi véi viée trién khai cong tac stc khoe, an toan lao dong.
IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Phap luat bao hd lao dong.

- Quy téc, tiéu chuan.

- Danh sach lao dong cua don vi.

- Co k¥ nang thuc hién cong viéc Al7.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Su phu hop khi phan tich méi truong lam
viéc dé xac dinh nhu cau va yéu td co anh
hudéng dén hé thong quan 1y sirc khoe, an toan
lao dong theo tiéu chuan TCVN ISO 14001:
2005

- Murc d6 ra soét cac tiéu chuan lién quan vé
hé théng quan 1y strc khoe, an toan lao dong.
Xac dinh mdi lién két véi cac linh vuc chire
ning va hé thong quan 1y khac theo nghi dinh
110/2002/ND-CP sira doi.

- D6 chinh xac khi thiét l1ap, ra soat chinh
sach, quy trinh strc khoe va an toan lao dong.

- Kiém tra, danh gia két qua phan tich,
d6i chiéu v6i hé thong quan 1y sic
khde, an toan lao dong.

- Theo do1, kiém tra viéc ra soat, doi
chiéu két qua vdoi nghi dinh va céac tiéu
chuan lién quan.

- Kiém tra, danh gia, doi chiéu véi yéu
cau phap luat hi¢n hanh.
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- Su phu hgp khi xac dinh va xtr 1y céc tac
dong anh hudng cua su thay doi dugc dé xuat
tai noi lam viéc.

- Mitc d6 tham van cac chuyén gia strc khoe,
an toan lao dong.

- P6 chinh xé4c khi danh gia nhu cau tap huin
suc khoe, an toan lao dong cho don vi, co
xem xét dén cac yéu cau cua phap luat, chinh
sach, quy trinh ndi bd va cac yéu cau kiém
soat rui ro.

- Sy phu hop khi xdy dung va trién khai
chuong trinh tap huan sitc khoe, an toan lao
dong theo thong tu 37/2005/TT-BLDTBXH

- Mtrc do xéac dinh va thuc hién cac yéu cau
phap luat vé luu trir va béo cao thong tin, tiép
can duoc cac ngudn théng tin stirc khoe, an
toan lao dong.

- Sy day du khi thu thap, luu trit thong tin,
x4c dinh céc wu tién vé sic khoe, an toan lao
dong c6 tham van véi cac can bd quan ly va
xét dén thoa thuan tham gia cua don vi.

- Su phu hop khi x4y dung ké hoach, trién
khai cic chién luoc stc khoe, an toan lao
dong, giam sat dugc ké hoach dé dat két qua
dé ra theo yéu cau va TT14/1998/TTLT-
BLDTBXH-BYT-TLDLD.

- Theo ddi, danh gia két qua thyc hién,
doi chiéu véi yéu cau thuc té tai noi
lam viéc.

- Panh gia két qua thuc hién, doi chiéu
vl higu qud ve an toan, strc khoe tai
noi lam viéc.

- Kiém tra két ‘qua danh gia nhu cau tip
huan, d6i chiéu v6i yéu ciu cta phap
luat va cua don vi.

- Theo doi, danh gia viéc xay dung va
trién khai chuong trinh, déanh gia két
qua qua kiém tra nhan thtc cua ngudi
tham dy tap huén d6i chiéu theo thong
tu.

- Kiém tra viéc thuc hién, doi chiéu véi
yéu cau phap luat va cac ngudn thong
tin stc khoe, an toan lao dong.

- Quan sat, kiém tra viéc thu thap, luu
trit thong tin ddi chiéu vé6i yéu ciu cua
don vi va phap luat hi¢n hanh.

- Kiém tra, danh gié ké hoach duoc xay
dung, do1 chiéu véi yéu cau cua don vi
va cua phép luat.

* C6 thé st dung céc tiéu chuan quoc gia hoac quoc té tuong duong khac c6 hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Thuc hién bao ho lao dong
Ma so cong viéc: KO3

I. MO TA CONG VIEC

Thuc hién bao h§ lao dong theo quy pham an toan va quy dinh tai noi lam viéc.
Cong viéc nay bao gdm:

- Nhén biét mdi nguy hiém.

- Tuén tha quy trinh kiém soat mdi nguy hiém.

- Tuan theo quy trinh xt Iy tinh huéng khan cap.

- B4o cdo cac van dé vé an toan.

II. CAC TIEU CHI THU'C HIEN

- Xac dinh duoc cac méi nguy thuong xay ra tai don vi.

- Thuong xuyén kiém tra khu vuc lam viée trude va sau khi thuc hién cong viéc.

- X4c dinh duoc nguyén nhan ciia mbi nguy hiém.

- Thyc hién cac bién phap han ché mdi nguy hiém, trong pham vi trach nhiém va

hiéu biét cua minh.

- Str dung thiét bi bao ho ca nhéan va céac trang thiét bi an toan khac.

- Dy doan dugc cac mdi nguy hiém tiém tang néu khong tuan theo quy trinh va
huodng dan.

- Nhan biét dugc bao dong khan cap, tuan theo hudng dan trong tinh huéng khan cap.

- Thyc hién béo céo dang ngudi ¢ trach nhiém khi xay ra méi nguy hiém tai don vi.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Nhan biét dau hiéu an toan cling nhu cac thong tin an toan co ban khac.

- Tuén tha cac quy trinh han ché mbi nguy hiém.

- Str dung trang bi bao ho lao dong.

- Nhan biét cac tinh hudng khan cap.

- Tuén theo huéng dan trong tinh hudng khan cap.

- B4o c4o cac mdi nguy hiém theo hudng dan cia quy trinh.

- K¥ ning xtr 1y tinh hubng.

2. Kién thirc

- Hé théng suc khoe, an toan lao dong tai noi lam viéc.

- Céc quy dinh, tiéu chuan va yéu cau phép luat ddi véi van dé strc khoe, an toan
lao dong.

- Quy trinh str dung va luu giit thiét bi bao ho ca nhan.

- Cac mdi nguy thuong gap tai noi 1am viéc va bién phap kiém soat mdi nguy
theo tiéu chuan.

- C4ch nhan biét duoc bao dong khén Cé,p.
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- Cac chi dan, bién bao trong quy trinh khan cdp va ¥ nghia cta chiing.

- Quy trinh khan cap.

- Thong tin vé cac van dé suc khde, an toan lao dong.

- Quy trinh b4o cdo cac moi nguy hiém.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Thiét b do kiém.

- Thiét bi bao dong tu dong.

- Trang bi bao hd lao dong.

- Hé thong phat tin hiéu khan cap.

- Hé thdng chi dan.

- Lbi thoat hiém, khu vuc tap trung.
- Hinh anh, mau bao céo.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thirc danh gia

- Mirc do xac dinh cac mbi nguy thuong xay
ra tai don vi theo cac tiéu chuan TCVN
7301-1:2008, TCVN 7301-2:2008.

- Mtic d6 tuan thu quy trinh kiém tra khu vure
lam viéc trude va sau khi thye hién cong viéc.

- Su phu hop khi xac dinh nguyén nhén cua
m01 nguy hiém, dé xuit bién phap han ché
moi nguy hiém trong pham vi trach nhiém
va kién thirc cia minh theo cic tiéu chuan
TCVN 7301-1:2008, TCVN 7301-2:2008.

- Su day du khi sir dung thiét bi bao ho ca
nhan va cac trang thiét bi an toan khac. Thuc
hién quy dinh vé bao ho lao dong theo tiéu
chudn qudc gia vé an toan strc khoe va bao
ho lao dong.

- Po chinh xac khi du doan cac mbi nguy
hiém tiém tang néu khéng tudn theo quy
trinh va huéng dan, nhan biét duoc bao dong
khan cép.

- Mirc do tuan theo huéng dan trong tinh
hubng khin cép, thuc hién béo cdo dung
ngudi ¢ trach nhiém khi xay ra mdi nguy
hiém tai don vi.

- Kiém tra, d61 chi€u voi ti€u chuan.

- Theo do1 viéc thuc hién, do1 chiéu voi
quy dinh cua don vi.

- Quan sat, danh gid nguyén nhan va
xem x&t dé xuat bién phap han ché moi
nguy hiém, doi chiéu vai tiéu chuan.

- Quan sat viéc thuc hi€n, doi chiéu véi
tiéu chuan quoc gia.

- Phan tich du doén, doi chiéu voi quy
trinh thyc hién cong viéc va dac diém
cua vi tri lam viéc.

- Quan sat, kiém tra viéc tuan thu hudng
dan, doi chiéu véi quy trinh khan cap.

* C6 thé st dung cac ti€u chuan quoc gia hoac qudc té tuong duwong khac cé hi¢u luc

tai thoi diém 4p dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Thuc hi¢n an toan lao dong
Ma s0 cong viéc: K04

I. MO TA CONG VIEC

Thyc hién an toan lao dong dé giam thiéu cac rui ro co thé xay ra trong don vi.
Cong viéc nay bao gdom:

- Tiép can va hiéu thong tin strc khoe, an toan lao dong.

- Xac dinh rui ro trong nghé han.

- Giam thiéu cac rui ro trong nghé han.

II. CAC TIEU CHI THU'C HIEN

- Thu thap, nghién ctru, hiéu duoc céc thong tin stc khoe va an toan lao dong.

- Xac dinh duoc cac quy dinh ctia phéap luat lién quan dén strc khoe va an toan lao dong.

- Xac dinh duoc cac chat giy 6 nhiém mdi truong dugc tao ra trong qua trinh han.

- X4c dinh duoc cac bénh va chan thuong nghé nghiép trong nghé han.

- Xac dinh dugc rui ro, cac yéu t6 1am gia tang rui ro, cac mdi nguy hiém khac
trong nghé han.

- Nhén biét dugc tic dong cua chét khi toi stirc khoe trong qua trinh han.

- Str dung dting thiét bi bao ho c4 nhan.

- Thyc hién duoc quy trinh kiém soat méi nguy hiém.

- Thyc hién dugc quy trinh an toan tai noi lam viéc.

- B4o céo theo diing quy trinh nhitng viéc khong tuan thu nguyén tic an toan tai
noi lam viéc.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Gidi thich dugc thong tin an toan lao dong.

-Lap ké hoach va sép Xép trinh tu hoat dong.

- Xac dinh rui ro tai noi lam viéc.

- Kiém tra va 1am sang t6 thong tin lién quan dén cong viéc.

- Ap dung céc k¥ thuat xtr 1y thu cong trong cong tac an toan.

- Bdo céo rui ro tai noi lam vi¢e va cac su viéc khong tuan thu quy dinh.

- K§¥ ning xtr 1y tinh hubng.

2. Kién thire

- Nhitng quy dinh an toan trong nghé han.

- Céc quy trinh an toan trong nghé han.

- Dic diém, tinh chét cua kim loai va vat liéu han.

- Nhitng yéu t6 tac dong dén stc khoe, moi trudng ctia han khi va han dién.

- Céc bién phap kiém so4t méi nguy hiém khi han khi va han dién.

- Cong dung va cach st dung cac thiét bj bao ho ca nhan.
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IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Huéng dan an toan lao dong.

- Tiéu chuén va quy trinh an toan lao dong.

- Thong tin vé an toan vat li¢u.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Sy day du khi thu thap, nghién ciru, hiéu
cac thong tin sic khoe va an toan lao
dong.

- Mitc d6 hiéu biét cac quy dinh cua phap
luat lién quan dén stc khde va an toan lao
dong.

- Muc do xac dinh cac chat giy 6 nhiém
moi truong dugce tao ra trong qua trinh
han, xac dinh duoc bénh va chin thuong
nghé nghiép trong nghé han, xac dinh
duoc cac yéu t6 1am gia ting rui ro.

- Su phu hop khi x4c dinh mire d¢ tiép xic
v6i cac chat gdy 6 nhiém theo ti€u chuan
TCVN 14001-2005.

- B0 chinh xac khi xac dinh rui ro va cac
tac dong tdi suc khoe ciia mot s6 kim loai
cu the.

- Murc d6 xac dinh rui ro, cac tac dong tdi
strc khoe ciia chét khi trong qua trinh han
va cac mdi nguy hiém khac trong nghé
han theo tiéu chuan AWS Z49:2010.

- Mtrc d6 ap dung cac ky thuat xur ly thu
cong ve an toan lao dong.

- Sy day du khi st dung trang bi bao ho
lao dong theo ti€éu chuan TCVN
3580:1981.

- Kiém tra, danh gia viéc thu thap, nghién
ctru va hiéu cac thong tin, di chiéu véi
yéu cdu vé an toan, stc khoe tai noi lam
viéc.

- Kiém tra béng tric nghi¢m hodc tu luan,
doi chiéu véi quy dinh cua phap luat hién
hanh.

- Quan sat, theo ddi két qua xac dinh, d6i
chiéu voi1 ti€u chuan, quy dinh ctua phap
luat vé€ suc khoe va an toan lao dong nghé
han.

- Quan sat vi tri thuc hién cong viéc, doi
chiéu véi tiéu chuan.

- Theo doi, ki€m tra viéc thuc hi¢n cong
viéc, doi chiéu vdi quy dinh cia phap luat
ve suc khoe va an toan lao dong.

- Kiém tra vi tri lam viéc, phan tich, danh
gid két qua xac dinh, d6i chiéu voi quy
dinh stuc khde va an toan lao dong trong
nghé han.

- Theo dbi, kiém tra két qua thyc hién, ddi
chiéu véi quy dinh an toan lao dong cua
don vi va phap luat hi¢n hanh.

- Quan sat, kiém tra viéc st dung, doi
chiéu véi ti€u chuan.
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- Su phu hop khi thyc hién quy trinh kiém
soat moi nguy hiém, quy trinh an toan tai
noi lam viéc.

- D) chinh xadc cua cac bao cao nhirng
viéc khong tuan thu nguyén tac an toan tai
noi lam viéc theo quy trinh.

- Kiém tra viéc thuc hién, doi chiéu voi
cong viéc thuc t€ va yéu cau cia phap luat
hién hanh.

- Quan sat viéc thuc hién, kiém tra bao
cdo, doi chi€u voi cac nguyén tac an toan
cua don vi va cua phép luat hién hanh.

* Co thé st dung cac tiéu chuan quoc gia hodc quoc té tuong duong khac c¢6 hiéu

luc tai thoi diém ap dung.




CONG BAO/S6 475 + 476/Ngay 01-9-2011 55

TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viée: Duy tri hé théng quan 1y stc khoe,
an toan lao dong tai noi lam vi¢c
Ma s0 cong viéc: K05

I. MO TA CONG VIEC

Duy tri hé théng quéan 1y stc khoe, an toan lao dong tai noi lam viéc dé dam bao
an toan cho nguoi lao dong. Thuc hién cong vi¢c gom:

- Quan ly thong tin stc khoe, an toan lao dong tai noi lam viéc.

- HO trg trién khai hé thong quan 1y.

- HO trg cac co ché cung tham gia vé van dé strc khoe, an toan lao dong.

- Thu thap dir liéu dé danh gia su pho bién hé thdng quan 1y.

- Phan tich thong tin va dir liéu dé xé4c dinh linh vuc can cai tién.

- Tién hanh va duy tri su cai tién hé thong quan 1y.

II. CAC TIEU CHI THUC HIEN

- Luu trir thong tin, bao cao van ‘dé suc khoe, an toan lao dong dugc thuc hién
theo quy trinh cua don vi va cac yéu cau phap luat.

- Tiép can va danh gia dugc nguodn thong tin sitc khoe, an toan lao dong dé ap
dung tai don vi.

- Thu thép, d6i chiéu thong tin, dir liéu dé cung cép cho cac bén lién quan yéu cau
suc khde, an toan lao dong, xu thé va cac bi¢n phéap kiém soat rui ro.

- X4c dinh duoc cac wu tién vé stc khoe, an toan lao dong c6 tham van véi cac
bén lién quan.

- Xac diph duge nhu cau tap huin vé sire khoe, an toan lao dong dé trién khai va
duy tri hé thong quan 1y.

- Xay dyng dugc ké hoach hanh dong co xem xét dén cac wu tién va nhu ciu tap huén.

- Giam sat duoc ké hoach hanh dong.

- Thong tin, tai liéu vé strc khoe, an toan lao dong dugc moi ngudi hiéu va tiép can.

- Kip thoi giai quyét cac van dé suc khoe, an toan lao dong phat sinh trong pham
vi thAm quyen hodc chuyen dén ngudi phu hop.

- Cung cap thong tin vé két qua stre khoe va an toan lao dong theo cach thirc moi
ngudi déu c6 thé tiép can.

- Xac dinh duoc dir ll‘cu, thong tin CQ thé cung cép vé hoat dong cua hé th,éng
quan ly an toan lao dong bang viéc tham van céac bén lién quan va chuyén gia tu van.

- Tién hanh kiém tra thuong xuyén noi lam vi¢e vé thuc hién an toan lao dong.

- Xac dinh céc tac dong ctia van dé sirc khoe, an toan lao dong t6i nhimg thay doi
duoc dé xuat trién khai tai don vi.
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- Danh gia duoc sy tuén thu cua hé théng quan 1y strc khoe, an toan lao dong véi
cac y€u cau phap luat.

- Phan tich thong tin thu thap duoc nham xé4c dinh cac linh vuc can cai tién.

- Tham vén dugc cac bén lién quan va cac chuyén gia tu van vé strc khoe, an toan
lao dong theo yéu cau.

- Nhap hé so va thong tin két qua phan tich cho cac bén lién quan theo mau biéu.

- Xac dinh duogc cac wu tién cho van dé stc khoe, an toan lao dong c6 tham van
khac bén lién quan.

- Xay dung duogc ké h,oach stc khoe va an tgén lao dong néu ro trach nhi¢m,
khung thoi gian, theo doi két qua dat duoc so vai ké hoach.

- Xac dinh va tim ngudn luc can thiét dé trién khai ké hoach.

- Theo ddi hiéu qua cta viéc diéu chinh hé thong quan 1y strc khoe, an toan lao dong.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Str dung phuong tién truyén thong.

- K¥ nang xu ly dir licu.

- Tham van cac bén lién quan vé hé théng quan 1y stc khoe, an toan lao dong.

- Kiém tra noi lam viéc.

- Kiém tra hé thong quan 1y strc khoe, an toan lao dong.

- Xay dung ké hoach sirc khoe, an toan lao dong.

- biéu chinh hé théng quan 1y sirc khoe, an toan lao dong.

- K§ ning phéi hop nhom.

2. Kién thire

- Hé thdng quan 1y va yéu cau phép luat vé strc khoe, an toan lao dong.

- Céc quy téc, tiéu chuan lién quan dén strc khoe va an toan lao dong.

- Phuong phap duy tri hé thong quan 1y stic khoe, an toan lao dong da dugc xac
dinh va xay dung.

- Hiéu qua ctia hé thong quan 1y sirc khoe, an toan lao dong trong giam thiéu i ro.

- Quy trinh giai quyét cac van dé vé strc khoe, an toan lao dong.

- Cach thirc cung cap thong tin vé sirc khoe, an toan lao dong.

- Quy trinh tham van céc bén lién quan vé dit liéu, thong tin ctia hé théng quan 1y
suc khde va an toan lao dong.

- Phuong phép kiém tra noi lam viéc va béo cao kiém tra.

- Quy trinh bdo cdo cho co quan chirc nang va bao cao ndi ba.

- Nhitng linh vuc can cai tién trong hé théng quan 1y sirc khoe, an toan lao dong.

- Quy trinh luu hd so két qua phén tich cho cac bén theo biéu miu.

- Phuong phép xac dinh cac wu tién trong van dé stc khoe, an toan lao dong.
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- Quy trinh x4y dung ké hoach strc khoe, an toan lao dong.

- Quy trinh diéu chinh hé thong quan 1y sirc khoe, an toan lao dong.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Cac bién phép an toan da lap.

- Hé thdng quan 1y strc khoe, an toan lao dong.

- Ngudn lyc tai chinh.

- Phiéu diéu tra.

- Bién ban hi¢n truong.

- Tiéu chuén hién hanh.

- Sb theo dbi an toan, biéu mau.

- Quy dinh, quy pham an toan lao dong.

- Ta1 li€u tham khao.

- Co ky nang thuc hién cong viéc A17.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thuc danh gia

- Mitrc d6 luu trit thong tin, bao cdo van dé
suc khoe, an toan lao dong dugc thuc hi¢n
theo quy trinh ctia don vi va cic yéu cau
phap luat.

- Su day du khi thu thap thong tin, dit liéu
nham cung cip cho cic bén lién quan vé
yéu cau stc khoe, an toan lao dong, xu thé
va cac bién phéap kiém soat rui ro.

- Su phu hop khi x4c dinh cac uu tién vé
suc khoe, an toan lao dong, c6 tham van
cac bén lién quan.

- Mitc d6 xac dinh nhu cau tdp huan vé
strc khoe, an toan lao dong dé trién khai
va duy tri hé théng quan 1y theo Théng tu
37/2005/TT-BLDTBXH.

- Su phu hop khi xay dung ké hoach hanh
dong c6 xem xét dén cac uu tién va nhu
cau tap huan.

- Do chinh x4c khi giam sat ké hoach hanh
dong.

- Kiém tra, danh gia viéc luu trit va béo
cdo, doi chi€u voi quy trinh ctia don vi,
yéu cau phap luat.

- Theo ddi, kiém tra thong tin thu thap
duoc, doi chiéu véi quy dinh vé stic khoe
va an toan lao dong

- Kiém tra, danh gia két qua thyc hién, d6i
chiéu vé6i yéu cau vé stc khoe, an toan lao
dong cua cong viéc dang thyc hién.

- Quan sat, kiém tra két qua da xac dinh,
d6i chiéu vai yéu cau thyc té tai don vi.

- Quan sat, kiém tra ké hoach da lap, doi
chiéu v¢i cac nhu cau cua don vi trong
thuc hién nhiém vu chién luoc.

- Theo doi, ki€ém tra viéc thuc hién, doi
chiéu voi ké hoach da lap.




58

CONG BAO/S6 475 + 476/Ngay 01-9-2011

- Murc @0 thuc hién kiém tra noi lam viéc.

- Muc do xac dinh cac tac dong su thay
do6i vé phap luat té1 van dé strec khoe, an
toan lao dong tai don vi.

- Su phu hop cua hé théng quan ly stre
khée, an toan lao dong vdi cac y€u cau
phép luat.

- Muc d6 phan tich thong tin thu thap
nham xac /dinh cac linh vuc can cai tién,
c¢6 tham van cac bén lién quan.

- Do chinh x4c cua viéc nhip hd so va
thong tin két qua phan tich cho cac bén
lién quan theo biéu mau.

- Sy phu hop khi xay dung ké hoach vé
suc khoe va an toan lao dong néu ro trach
nhiém, khung thoi gian.

- Mtric dg theo doi hi€u qua cua viée diéu
chinh h¢ thong quan ly strc khde, an toan
lao dong.

- Quan sat thuc hién viéc kiém tra, doi
chiéu voi quy dinh cua don vi.

- Quan sat viéc thuc hién an toan lao
dong, danh gia két qua thyc hién, ddi
chiéu véi yéu cau phap luit va quy dinh
cua don vi.

- Theo ddi, danh gia hé théng, dbi chiéu
véi cac yéu cau phap luat.

- Kiém tra két qua dugc cai tién, so sanh
voi két qua thuc hién cong viée trude khi
cO su cai tién.

- Quan sat, kiém tra thong tin, s6 li€u
trong ho so, doi chi€u voi cac bao cao két
qua cua don vi.

- Kiém tra ké hoach duoc xdy dung, d01
chiéu voi dinh muc thoi gian, yéu cau
thuc hién cong vi¢c tai don vi.

- Quan sat, ddnh gid hi€u qua cua viéc
thuyc hién an toan lao dong tai don vi, doi
chiéu voi hé thong quan 1y cia don vi.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Thuc hién quy trinh ing pho trong tinh trang khan cip
Ma s0 cong viéc: K06

1. MO TA CONG VIEC
Thuc hién cong tac an toan co td chtrc, tuan theo quy trinh khi c6 tinh hudng khan

cap nhu: dong dat, hoa hoan, 1t lyt, song than hodc cac rui ro lao dong khac xay ra.
Cong viéc nay bao gom:

- Nhén biét khi xay ra tinh huéng khén cap.

- Tuén theo quy trinh khan cép.

II. CAC TIEU CHI THU'C HIEN

- Xéc dinh dugce vi tri cAc tin hiéu khan cép va bién phap kiém soé4t tai noi 1am viéc.

- Hiéu dugc céc tin hiéu dé c6 hanh dong thich hop.

- X4c dinh duoc tinh huéng khan cip khi khong c6 tin hiéu tu dong canh bao.

- Bdo céo dugc tinh hudng khan cap theo quy trinh.

- X4c dinh duoc ngudi lanh dao trong tinh hudng khan cap.

- Tuan theo quy trinh va hudéng dan cong viée dé xtr 1y cac tinh hudng khan cp,
dudi su giam sat tryc tiép cuia nguoi lanh dao.

- Xac dinh dugc hau qua co thé xdy ra néu khong tuan theo cac quy trinh va
hudng dan.

- Xéc dinh dugc hanh dong néu khong biét vi tri cua nguoi lanh dao khi xéy ra
tinh hudng khan cap.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Xéc dinh vi tri ¢6 tin hiéu khan cép tai noi lam viéc.

- X4c dinh tinh huong khan cap khi khong c6 tin hiéu canh bao tu dong.

- X4c dinh nguoi lanh dao trong tinh hudng khan cap.

- B4o cdo tin hiéu khan cép da duoc xac dinh cho can bg chirc nang.

- Xir Iy theo quy trinh khi ¢6 tinh hubng khan cap.

- K¥ ning phéi hop nhom.

- K§¥ nang giao tiép.

- K§ ning xtr 1y tinh hubng.

2. Kién thirc

- Phuong phap xac dinh vi tri c6 tin hi¢u khan cép tal noi lam viéc.

- Céc loai tin hiéu khan cdp va y nghia.

- Cach nhan biét cac tinh hudng khan cip khi khong c6 tin hiéu tw dong.
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- Quy trinh xtr Iy khi x4y ra tinh hudng khan cap, hoa hoan va tai nan.

- Quy trinh sir dung quan 4o va trang thiét bi bao ho.

- Chinh sach va cac quy trinh li€én quan dén moi nguy hiém.

- Quy trinh an toan lao dong.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Thiét bi canh b4o an toan.
- Hé thdng chi dan.
- Thiét bi bao ho lao dong.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Mtrc d0 xac dinh vi tri cac tin hi€u khan
cap va bién phap kiém soat tai noi lam
viéc.

- D6 chinh xac khi nhan biét cac tin hiéu
dé c6 hanh dong thich hop.

- Mirc d6 xac dinh tinh hudng khan cap
khi khong c6 tin hi¢u ty dong canh bao.

- B9 chinh xac cua céc bao céo tinh huong
khan cap.

- Muc §I(f) xécq diqh nguoi lanh dao trong
tinh huong khan cap.

- B§ chinh xac khi tuan theo quy trinh va
huéng dan cong viée dé xu 1y cac tinh
hudng khan cip, duéi sy giam sat truc tiép
cta nguoi 1anh dao theo WHO co sé cua
hoat dong tmg pho tinh huéng khan cap.

- Mtic d6 xac dinh hau qua co thé xay ra
néu khong tudn theo cic quy trinh va
hudng dan.

- Su phu hop khi xir 1y néu khong biét vi
tri cua nguoi lanh dao, khi xay ra tinh
huong khan cap.

- Quan sat mirc do chinh xac khi xac dinh
vi tri v&i thuce t€ xay ra tin hi¢u khéan cap
tai no1 lam viéc

- Quan sat, kiém tra két qua nhan biét, doi
chiéu véi quy dinh vé tin hiéu.

- Quan sat, danh gia mtic do chinh xac,
thoi gian phat hién kip thoi khi xay ra su
co.

- Kiém tra két qua bao cdo, doi chiéu voi
quy trinh bao cdo.

- Quan sat, kiém tra két qué thuc hién, dbi
chiéu véi quy dinh ctia don vi.

- Theo ddi, kiém tra két qua thuc hién, doi
chiéu véi quy trinh va huéng dan cong
viéc.

- Kiém tra bang tric nghiém hoic van dap
dé danh gia kha ning xac dinh hau qua
xay ra, d6i chiéu v6i quy trinh va hudng
dan cong viéc.

- Quan sat, danh gia hanh dong thyc hién,
doi chi€u voi quy trinh xr ly tinh trang
khan cap va quy dinh cua don vi.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén c’6ng viée: Thuc hién bién phap phong chdng chiy nd
Ma s0 cong viéc: K07

I. MO TA CONG VIEC

Thuce hién cac bién phap phong chéng chay, no tai don vi va tai vi tri san xuat.
Cong viéc nay bao gom:

- Tap huén, tuyén truyén phap luat vé phong chong chay né.

- Thyc hién bién phap phong chdng chay nd.

II. CAC TIEU CHI THU'C HIEN

- Hiéu duoc phap luat quic gia vé cong tac phong chong chay nd.

- Thuc hién cong tac van dong, tuyén truyén dé nguoi lao dong hiéu va thuc hién
luat phong chay, chita chay.

- Ap dung dugc yéu cau ciia phap luat va cac quy dinh phong chdng chay nd cia

quoc gia vao don vi.

- Xac dinh dugc nhiing vi tri cd nguy co chay nd cao tai noi lam viéc.

- Tap hudn cho nguoi lao dong vé bién phap phong, chdng chay nd.

- Trang bi day du thiét bi phong chdng chdy nd tai nhimg noi c6 nguy co xay ra chay no.

- Kiém tra, ra soat cac hé thong phong chéng chay no.

- Thay thé, bd sung cac phuong tién phong chdng chay nd khi hu hong hodc hét
thot gian st dung.

- Thyc hién duoc cac bién phap dam bao an toan chay nd tai noi lam viéc.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. K¥y nang

- Tuan thu quy dinh.

- Thyc hién phép lut phong chdng chay nd.

- Sr dung phuong tién chira chay.

- Thuc hién ti€u 1€nh.

- Thyec hién cac bién phap phong chdng chay no.

- K§¥ ning phéi hop nhom.

- K§¥ nang giao tiép.

- K¥ ning xtr 1y tinh hubng.

2. Kién thirc

- Quy dinh cua phap luat vé phong chdng chay nd.

- K§ thuat phong chong chay né.

- Nguyén 1y chira chay.

- Céch str dung phuong tién chira chay.
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IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Luat phong chay, chita chay.

- Nghi dinh vé an toan phong chéng chay né.

- So d6 nha xudng.

- So dd thoat hiém.

- Thiét bi phong chéng chay no.
- Hé théng bao chay tu dong.

- Tiéu 1énh chita chay.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Mitc d6 hiéu phéap luat quoc gia vé cong
tac phong chong chay nd theo tiéu chuin
TCVN 3255-86, TCVN 4878:2009,
TCVN 3254:1989

- Sy phu hop khi thuc hién cong tac vén
dong, tuyén truyén dé nguoi lao dong hiéu
va thuc hién luat phong chay, chita chay.

- Muc do &p dung yéu cé}l cua phap luat
va cac quy dinh phong chong chay n6 cua
quoc gia vao don vi theo:

Luat PCCC 29/06/2001

Nghi dinh sb 35/2003/ND-CP

Thong tu s6 04/2004/TT-BCA

- b6 chinh xac khiqxéc dinh nhiing vi tri
c6 nguy co chay n6 cao tai noi lam viéc
theo tiéu chuan:

TCVN 4879:1989

TCVN 3254:1989

TCVN 3255-86.

- Muc do t6 chtrc tap hudn cho nguoi lao
dong vé bién phap phong chdéng chay nd,
tiéu 1énh chira chdy, cach st dung thiét bi
chira chdy thong dung.

- Su day du khi trang bi cac thiét bj phong
chong chay né tai nhirg noi c6 nguy co
xay ra chay no theo ti€éu chuan:

TCVN 5040:1990

TCVN 6103:1996.

- Kiém tra bang trac nghiém, hoac van
dap, ddi chiéu véi tiéu chuan.

- Quan sat, danh gia cong tac van dong va
tuyén truyén, d6i chiéu véi ludt phong
chay, chira chay.

- Theo ddi, kiém tra viéc ap dung, ddi
chi€u vdi cac quy dinh phong chong chay
no quoc gia.

- Quan sat, ki€m tra két qua xac dinh, doi
chiéu vo1 cac ti€éu chuan.

- Theo ddi két qua thyc hién, doi chiéu véi
quy dinh phong chong chay no

- Quan sat, kiém tra viéc trang bi, doi
chiéu vai cac tiéu chuan.
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- Do chinh xac khi kiém tra, ra soat cac h¢ | - Quan sat, danh gia két qua thuc hién, d6i

thong phong chéng chay nd va thay thé, | chiéu véi cac tiéu chuan.

bd sung cac phuong tién, hé thng phong

chdng chay nd hu hong theo tiéu chuan:
TCVN 5738:2001

TCVN 5760:1993

* C6 thé st dung céc tiéu chuan quéc gia hodc quéc té tuong duong khac c6 hidu
luc tai thoi diém &p dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Ung dung cic nguyén tac an toan
lao dong trong moi trudng lam viéc
Ma s0 cong viéc: KO8

I. MO TA CONG VIEC

Ung dung céc nguyén tic an toan lao dong trong moi truong lam viée dé dam bao
an toan cho con ngudi va thiét bi tai noi 1am viée. Thyc hién cong viéc gdm:

- Tuén thu quy dinh an toan noi lam viéc.

- B4o c4o cac mdi nguy hiém va tai nan tai noi lam viéc.

- Tuan theo quy trinh xtr 1y khan cip.

II. CAC TIEU CHI THU'C HIEN

- Cong vi¢c dugc thuc hién an toan theo chinh sach cua don vi, quy dinh va yéu

cau cua phap luét.

- Cong tac stra chira, thay thé, bd sung thiét bi an toan duogc thuc hién theo quy
trinh cua don vi.

- Trach nhiém, nghia vu ctia nguoi lao dong dugc hiéu va thé hién trong hoat
dong hang ngay.

- Trang bi bao hd ¢4 nhan dugc str dung va luu gitt theo quy trinh cua don vi.

- Cac thiét bi an toan dugc st dung theo yéu cau cta luat phap va quy trinh cta
nha san xuat.

- Céc biéu tuong canh bao an toan dugc xac dinh va tuan thi theo hudng dan.

- Xac dinh va str dung duoc cac thiét bi bao dong khan cép.

- Cac mdi nguy hiém c6 thé xay ra tai noi lam viéc dugc xac dinh trong qua trinh
thuc hién cong viéc va bao cdo cho can bg phu hop.

- Tai nan va su ¢ duoc bdo cdo theo quy trinh hoat dong cua don vi.

- Xac dinh dugc d6i twong va dich vu xir 1y tinh trang khan cap, phuong thire lién
lac khi x4y ra su co.

- Quy trinh so tan khén cép duoc hiéu va tuan thu thuc hién khi co yéu cau.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Thyc hi¢n an toan lao dong.

- Str dung thiét bi an toan lao dong.

- Thay thé, stra chita thiét bi an toan.

- X4c dinh mdi nguy hiém tai noi lam viéc.

- Lién hé va bao céo cho nguoi phu trach.

- Tuén tha quy trinh so tan khan cép.
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- Trao d61 thong tin véi nhan vién ctru hg.

- Kiém tra viéc tudn thu hudng dan.
- K¥ ning xtr 1y tinh hubng.
2. Kién thire

- Quy dinh, yéu cau phap luat vé strc khoe va an toan lao dong.

- Quy dinh ctia don vi vé an toan lao dong.

- Phuong phép st dung thiét bi bao ho ca nhan.

- Céc dung cu, trang thiét bi an toan va 1y do st dung chiing.

- Y nghia va tng dung cic dau hiéu, biéu trong an toan.

- Quy trinh x4c dinh va bao cdo mdi nguy hiém.

- Cach nhén biét nguoi chiu trach nhi¢m chinh.

- Quy trinh so tan khan cp, phuong thire lién lac ciru ho khén cap.
- Hudng din quy trinh so tan caa don vi trong trudng hop khan cip.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Thiét bi an toan.

- Thiét bi bao ho lao dong.

- Bién béo, rao chén, khau hiéu.
- So dd t6 chire cua don vi.

- Thiét bi canh bdo an toan.

- Hé thdng chi dan.

- Danh ba céc dich vu khan cép.

- Co k¥ nang thuc hi¢én cong viéc K11,

K12.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Sy thanh thao khi sir dung céc thiét bi an
toan.

- Mirc d6 xéc dinh va tudn thi cic biéu
tugng canh bao, huéng dan an toan theo
tiéu chuan TCVN 5040:1990.

- Sy phu hop khi xac dinh va st dung cac
thiét bi bao dong khan cap.

- Muc d6 xéac dinh cdc moéi nguy hiém co
thé xdy ra tai noi lam viéc va bdo céo kip
thoi cho nguoi co6 trach nhiém.

- Quan sat, kiém tra thao tac sir dung, d6i
chleu v6i quy trinh cta nha san xuét va
yéu cau phap luat.

- Quan sat, danh gia két qua thuc hién, dbi
chiéu v6i tiéu chuan.

- Quan sat, danh gid viéc xac dinh, doi
chiéu v6i quy dinh va huéng dan st dung
thiét bi.

- Kiém tra két qua nhan biét, doi chiéu voi
quy dinh va thyc té san xuat ctia don vi.




66

CONG BAO/S6 475 + 476/Ngay 01-9-2011

- b6 chinh xac khi 1ap bdo cao tai nan va
sy cO xay ra.

- Su phu hop khi xéc dinh doi tuong va
dich vu xur 1y tinh trang khan cap, phuong
thirc lién lac khi xay ra su co.

- Mttc d6 hiéu va thuc hién quy trinh so
tan khan cap khi c6 yéu cau.

- Kiém tra, danh gia no1 dung bao cao, d6i
chiéu véi quy tic an toan va quy dinh cia
don vi.

- Quan sat, danh gia két qua thuc hién, dbi
chiéu voi danh ba cac dich vu khan cap.

- Theo ddi, kiém tra két qua thyc hién, dbi
chiéu véi quy trinh so tan khan cap.

* Co thé st dung cac tiéu chuan quoc gia hodc quoc té tuong duong khac c¢6 hiéu

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Dam bao an toan noi lam vi¢e
Ma s0 cong viéc: K09

I. MO TA CONG VIEC
Dam bao an toan noi lam viéc la cong viée dugce duy tri thuong xuyén nham han
ché cac rui ro va tai nan lao dong co thé xay ra. Cong viéc nay bao gom:
- Thiét 1ap va duy tri hé théng dam bao stc khoe, an toan lao dong.
- Thiét 1ap co ché cung tham gia dé quan 1y van dé sirc khoe, an toan lao dong.
- Thiét lap va duy tri hoat dong cta quy trinh danh gia rai ro.
- Xay dung mot hé thong quan 1y strc khoe, an toan lao dong dam bao chat luong.
II. CAC TIEU CHI THUC HIEN
- Xac dinh duoc yi tri, thong tin va cam két ctia don vi vé thuc hién quy dinh lién
quan cua phap luit vé suc khde, an toan lao dong.
- Xac dinh duogc trach phiém cho toan b nhan vién phu hgp véi chinh sach, quy
trinh va cac chuong trinh vé strc khde, an toan lao dong.
- Xac dinh va phé duyét dugc cac nguén lwc dé van hanh hé théng dam bao stc
khée, an toan lao dong co6 hi¢u qua.
- Thiét lap, duy tri dugc co ché tham gia cua nguoi lao dong theo phap luat va
tiéu chuan vé an toan lao dong.
- Cung cép duoc théng tin an toan lao dong cho ngudi lao dong theo cach thire d& hiéu.
- Giéi,quyé't cac van dé dugc dua ra thong qua co ché moi nguoi cing tham gia
va tham van dugc cac bén lién quan.
- Cung cip dugc thong tin vé an toan lao dong theo cach thirc d& hiéu dbi véi
nguodi lao dong.
- Thiét 1ap, xem xét dugc quy trinh xac dinh mdi nguy hiém, phan tich va danh
gia rui ro.
- Thiét 1ap, xem xét duoc cac bién phap kiém soat rui ro cu thé dé dap tmg yéu
cau cua phap luat.
- X4c dinh va giam sat duge muc d6 hiéu qua cua cac bién phap kiém soat.
- Xay dung va trién khai dugc chuong trinh tap huin vé strc khoe, an toan lao
dong cho nguoi lao dong.
- Su dur}g duoc hé théng luu trir thong tin strc khéde, an toan lao dong dé xac dinh
cac dang chan thuong va bénh nghé nghiép.
~ - Danh gia dugc h¢ thdng stc khoe va an toan lao dong phu hop véi khung hé
thong chat lugng cua don vi.
- Xay dung va thyc hién dugc cac bién phap nang cao strc khoe, an toan lao dong.
- Tuén tha, duy tri dugc khung phap 1y vé stic khoe va an toan lao dong.
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III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Phan tich dir li¢u li€n quan dé xé4c dinh thong tin vé strc khoe, an toan lao dong.
- Xay dung hé thong dam bao strc khoe, an toan lao dong.

- St dung phuong tién truyén thong.

- Xay dung quy trinh danh gia rui ro.

- Thiét 1ap cac bién phap kiém soat rui ro.

- Luu trit thong tin strc khéde, an toan lao dong.

- Xay dung cac bién phap nang cao strc khde, an toan lao dong.

- Tuén tha khung phap 1y vé an toan lao dong.

- K¥ ning giao tiép dé tham van vdi cac nhan vién.

- K§¥ ning phéi hop nhom.

- K§¥ ning xtr 1y tinh hudng.

2. Kién thire

- Quy dinh va yéu ciu phép luat vé strc khoe va an toan lao dong.
- Céc chinh sach, quy trinh va chuong trinh vé strc khoe, an toan lao dong.
- Céc ngudn luc dé van hanh hé thong.

- Céc bo phén trong hé thong quan 1y sirc khoe, an toan lao dong.
- Phuong thtic cung cap thong tin cho nguoi lao dong.

- Nguyén tic va thyc tién hoat dong ctia hé théng quan 1y sirc khoe, an toan lao dong.
- Quy trinh danh gié rui ro.

- Phuong phép ap dung cac bién phap kiém soat rui ro.

- Céc yéu cau phap luat vé an toan lao dong.

- Phuong phap xay dung va thyc hién an toan lao dong.

- Nhitng bién phap nang cao stic khoe an toan lao dong.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Nguén luc tai chinh.

- Quy tic, tiéu chuan.

- Phép luat vé an toan, bao ho lao dong.

- Quy trinh danh gié rui ro.

- Phuong tién bdo hg lao dong va an toan.

- C6 k¥ nang thuc hién cong vi¢c K11, K12.
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V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thirc danh gia

- Su phu hgp khi xac dinh vi tri, thong tin
va cam két cua don vi thuc hién quy dinh
ciia phap luat vé sttc khoe, an toan lao
dong.

- Mtrc d6 xac dinh trach nhiém cho toan
bd nhan vién d6i voi chinh sach, quy trinh,
cac chuong trinh stc khde, an toan lao
dong.

- Su phu hop khi xac dinh va phé duyét cac
ngudn lyc dé van hanh h¢ thong dam bao
stic khée, an toan lao dong c6 hi€u qua.

- Do chinh xéc khi thiét 1ap quy trinh xac
dinh mo1 nguy hiém, phan tich va danh gia
rui ro.

- Sy phtt hop cuia cac bién phap kiém soat
rui ro.

- Mtrc do hi€u qua cua viéc gidm sat cac
bién phap ki€ém soat rui ro.

- Su phu hop khi xdy dung va trién khai
chuong trinh tdp huan vé stic khde, an
toan lao dong cho nguoi lao dong.

- P chinh xé4c khi st dung hé théng luu
trit thong tin strc khoe, an toan lao dong dé
xac dinh céc dang chan thuong va bénh
nghé nghiép.

- Muc d6 tuan thu, duy tri khung phap ly
ve suc khoe va an toan lao dong.

- Kiém tra, danh gia két qua thuc hién, ddi
chiéu voi quy dinh cua phép luat.

- Theo d&i, danh gia két qua xac dinh, ddi
chiu voi chinh sach, quy trinh ctia don vi.

- Quan sat, kiém tra viéc xac dinh, phé
duyét, doi chiéu véi quy dinh, yéu cau va
kha nédng tai chinh cua don vi.

- Theo ddi, kiém tra quy trinh, d6i chiéu
v6i1 yéu cau cua phap luat va thuc t€ cong
viéc dang thuc hién tai don vi.

- Kiém tra, danh gid cac bién phap, doi
chi€éu voi yéu cau cua phap luat va quy
dinh cua don vi.

- Kiém tra, danh gia két qua thuc hién, doi
chiéu voi1 quy trinh gidm sat cia don vi.

- Theo ddi, kiém tra két qua viéc xay dung
va trién khai chuong trinh, dbi chiéu véi
yéu cau vé an toan lao dong cua cic cong
viéc dang trién khai thuc hién.

- Kiém tra, danh gia viéc su dung, doi
chiéu voi quy dinh an toan lao dong.

- Quan sat, kiém tra két qua thyc hién, dbi
chiéu véi khung phéap 1y vé suc khde va an
toan lao dong.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Ki€ém tra vi¢c thuc hi¢n an toan lao dong
va v¢ sinh cong nghiép
Ma so cong viéc: K10

I. MO TA CONG VIEC
‘ Kiém tra viéc thuc hién an toan lao dong va v¢ sinh cong nghiép tai don vi bao

gom:

- Ap dung céc quy trinh dam bao stic khoe, an toan lao dong tai noi lam viéc.

- Banh gia rui ro tai noi lam viéc.

- Ap dung chién lugc quan 1y rui ro.

- Giam sat trién khai cac quy trinh strc khoe, an toan lao dong.

- Luu gitr thong tin va sb liéu thong ké vé an toan lao dong.

II. CAC TIEU CHI THUC HIEN

- X4c dinh duoc ngudi giam sat va cac yéu cau vé mit phap 1y ddi véi khu vuc
lam viéc.

- Co ché tham van duogc xay dung ddi voi khu vue lam viée.

- Thiét 1ap dugc quy tic, quy trinh kiém tra an toan noi lam viéc.

- Dung cy, thiét bi dugc kiém tra dam bao cac diéu kién dé sir dung.

- Thiét 1ap dugc quy trinh giam sat an toan lao dong.

- Nhan biét dugc quy trinh chua tuan tha theo phép ludt va dé xuat bién phap giai quyét.

- X4c dinh duoge moi nguy hiém tai khu vuc 1am viéc, giam sat dugc cac modi nguy hiém.

- Panh gia dugc cac yéu t6 rii ro, ap dung duoc cac bién phap kiém soat rti ro phit hop.

- X4c dinh duoc nhu cau can tu van ciia chuyén gia dé quan 1y rii ro.

- Tién hanh diéu tra khi c6 tai nan dé xac dinh nguyén nhan.

- Xéc dinh duge nhu cau tap huén vé stic khoe va an toan lao dong tai khu vuc lam viéc.

- ‘Té,p huén vé strc khoe, an toan lao dong duoc diéu phéi va dua vao hd so theo
yéu cau cua phap luat, quy trinh ctia don vi.

- Thong tin vé tai nan hodc su ¢b duoc luu gitr.

- Thong tin luu trit duoc phan tich dé tim ra xu hudng chung, x4c dinh cac van dé cu thé.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Lap lich dé thao luan cac van dé strc khoe va an toan lao dong.

- Xay dung quy trinh kiém tra, gidm sat an toan lao dong.

- X4c dinh va kiém soat cac mdi nguy hiém tai méi truong lam viéc.

- Thong tin v6i nhan vién vé cac van dé stic khoe va an toan lao dong.

- Ap dung va danh gia cac bién phap kiém soat rui ro.
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- biéu tra tai nan theo quy trinh.
- Lay két qua kiém tra an toan.

- Tuén tha thong tin phap luat vé stc khoe va an toan lao dong tai noi lam viéc.

- Xac dinh nhu cau tap huan vé strc khde va an toan lao dong tai noi lam viéc.

- Gidm sat vi¢e trién khai tap huan vé strc khde va an toan lao dong.

- Luu gitr thong tin vé tai nan va su co theo quy trinh chuan tai don vi.

- K§¥ ning phéi hop nhom.
- K§¥ ning xt 1y tinh hudng.
2. Kién thirc

- Céc yéu cau phap 1y vé thuc hién an toan noi lam vi¢c va trach nhiém giam sat.

- Quy trinh thdo luan v&i cac bén tham van lién quan.

- Cac tac dong cua quy trinh lam viéc t&1 d6 an toan cua moi trudng lam viée.

- Phuong phap xay dung quy trinh giam sét an toan lao dong.

- Nhitng moi nguy hiém va cac bi¢n phap kiém soat rng véi khu vuc lam viéc.

- Cac nguyén tac kiém soat moi nguy hiém.

- Co ché kiém soat mo1 nguy hiém.
- Quy trinh tién hanh di€u tra tai nan.

- Cach diéu tra nguyén nhan c6 thé gay tai nan.

- Cac nguodn thdong tin v€ van dé suc khde va an toan lao dong.
- Quy trinh ti€p can kién thirc ddm bdo an toan noi lam vigc.

- Céc yéu cau thong tin vé suc khoe va an toan lao dong cua don vi.

- Nhitng quy dinh, quy trinh tdp huan strc khoe va an toan lao dong.

- Quy trinh luu gitr thong tin vé tai nan va sy cd.
- Nguyén nhan c6 thé dan dén xu huéng chung vé an toan lao dong.
IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Van ban phap luat.
- Quy pham an toan noi lam vi¢c.

- Vian ban phap luét vé an toan lao dong.

- Trang bi bao ho lao dong.
- May dién toan.

- Co ky nang thuc hién cong viéc A17, K11, K12.
V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Su phu hop khi xac dinh nguoi giam sat
va cac yéu cau v€ mat phap 1y déi véi khu
vuc lam viéc.

- Quan sat, kiém tra viéc xac dinh, doi
chiéu voi yéu cau phap ly.
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- Su day du khi cp phat thiét bj bao ho ca
nhan cho nguoi lao dong.

- D6 chinh xac khi thiét 1ap quy tic, quy
trinh an toan noi lam viéc.

- Su phu hop cta dung cu, thiét bi duogc s
dung.

- Mirc d6 danh gia va giai quyét nhiing
quy trinh chua tuan thu theo phap luat.

- Mirc @6 xac dinh mdi nguy hlem tai khu
vue lam viéc va danh gia cac yéu td rui ro.

- Su phu hop khi 4p dung cac bién phap
ki€ém soat rui ro.

- B§ chinh xac khi giam sat cdc moi nguy
hiém.

- Mtrc do ti€én hanh diéu tra tai nan dé xac
dinh nguyén nhan.

- Su phi hop khi diéu phoi va dua vao ho
so cac hoat dong tap huan theo cong udc
quoc te 155.

- BJ chinh xéc khi Iuu git thong tin vé tai
nan hoac su cO.

- Mirc do phan tich thong tin luu trir dé
tim ra xu hudng chung, xac dinh cac van
dé cu thé.

- Theo ddi, kiém tra viéc cdp phat, ddi
chi€u vé1 quy dinh an toan lao dong.

- Kiém tra, danh gia két qua thyc hién, doi
chi€u véi y€u cau phép ludt vé an toan lao
dong.

- Kiém tra, danh gia tinh trang dung cu,
thiét bi, ddi chiéu vé6i cac yéu cau vé st
dung khi thyc hién cong viéc.

- Quan sat, kiém tra viéc danh gia giai
quyét, doi chiéu véi quy dinh phap luat.

- Theo d&i, kiém tra két qua dugc xac
dinh, d6i chiéu voi yéu cau thuc té cua
cong viéc dang thuc hién.

- Theo doi, kiém tra két qua thyc hién, so
sanh vai tinh chat, yéu cau cong viéc.

- Quan sat, danh gia két qua thyc hién, d6i
chi€u vé1 quy trinh giam sat.

- Kiém tra, danh gia két qua diéu tra, ddi
chiéu v6i quy dinh phap luat.

- Theo ddi, kiém tra két qua thyc hién, ddi
chiéu véi yéu cau phap luat va quy dinh
cua don vi.

- Kiém tra, danh gia viéc luu tri, d6i chiéu
v6i thyc té xdy ra sy ¢ tai don vi.

- Theo ddi, kiém tra két qua phén tich, d6i
chiéu v6i xu thé phat trién ciia don vi, cua
khu vuc va xa hoi.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: So ctru nguoi bi tai nan lao dong
Ma so cong viée: K11

I. MO TA CONG VIEC
So ctru kip thoi, tai chd cho ngudi bi tai nan lao dong, trude khi duge nhan vién y té
tiép nhan, dé dam bao an toan tinh mang cho ngudi bi nan. Thyuc hién cong viée gom:

- Banh gi4 tinh hinh.

- Ap dung k¥ thuat so ctru co ban.

- Thong tin chi tiét vé sur ¢ xay ra.

II. CAC TIEU CHI THU'C HIEN

- Xac dinh dugc mdi nguy hiém tdi strc khoe, an toan ciia ban than va nguoi khac.

- Giam thiéu rui ro xay ra véi ban than va nguoi bi nan theo yéu cau vé an toan
lao dong.

- Panh gia mic d6 nguy hiém cta ngudi bi nan va diéu kién thé chét theo quy
trinh tai noi lam viéc.

- Thiét 1ap dugc quy trinh so ctru ban dau.

- Tran an tinh than nguoi bi nan bang cach thé hién sy quan tdm cham soc va su
dung céc nguon lyc hién co.

- Tim kiém duoc su trg giup mot cach kip thoi.

- Theo doi1, g phéd véi diéu kién thé chat cia nguoi bi nan theo nguyén tic so
clru va quy trinh tai noi lam vigc.

- Ghi lai dugc chinh xac thong tin vé diéu kién thé chat ciia nguoi bi nan.

- Hoan tat cong tac quan 1y ngudi bi thuong va cac nguyén tic so ciru.

- Str dung dugc phuong tién va trang thiét bi thong tin lién quan dé tim kiém
dugc sy hd tro y té.

- Truyen tai dugc chinh xac thong tjn V:é diéu kién thé chit cua nguoi bi nan va
hoat dong quan 1y to1 dich vu cuu trg khan cap.

- Kip thoi chuan bi duge bao céo qho can by giam sat, trinh bay cac thong tin
thuc t€ lién quan theo quy trinh duogc thiét 1ap cua don vi.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- X4c dinh mbi nguy hiém.

- Ap dung céc bién phap giam thiéu rdi ro.

- Panh gia muc d6 nguy hiém ctia ngudi bi nan.

- Ho hap nhén tao.

- Garo.
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- Kich thich tim.

- Bang bo.

- Nep.

- Sat trung vét thuong.

- Str dung cac phuong tién truyén thong.

- K§¥ nang giao tiép.

- K§¥ ning phéi hop nhom.

- K§¥ ning xt 1y tinh hudng.
2. Kién thire

- K¥ thuat an toan lao dong.

- K¥ thuéat so ctru nguoi bi tai nan lao dong.

- Phuong phép st dung hé théng thong tin.
IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Thiét bi an toan.

- Dung cy, thiét bi so ctru nhu:
+ Bang, gac bong, garo
+ Nep....

- Dién thoai.

- Hé thdng bao khan cép.

- Loa bdo dong.

- C6 k¥ ning so ctru ngudi bi tai nan duoc hoc trong chuong trinh gido duc qudc
phong hodc trong khoa huan luyén an toan trudce khi vao lam viéc tai.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thirc danh gia

- Su phu hop khi x4c dinh méi nguy hiém
to1 suc khoe, an toan cua ban than va nguoi
khac.

- Mtic d§ giam thi€u rui ro xay ra voi ban
than va nguoi bi nan theo yéu cau vé an

toan lao dong.

- B§ chinh x4c khi ddnh gida mac do nguy
hiém cua nguoi bi nan va di€u kién the
chat.

- Mtic dg tran an tinh than nguoi bi nan.

- Kiém tra, danh gia vi¢c xac dinh, doéi
chiéu véi yéu cau an toan lao dong khi
thuc hién nhiém vu.

- Theo doi, kiém tra két qua thuc hién,
doi chiéu yéu cau vé an toan lao dong doi
véi tung cong vige.

- Quan sat, theo doi tinh hinh thuc té,
kiém tra két qua dénh gia, doi chiéu véi
quy dinh cua co quan y t€.

- Theo doi, kiém tra két qua thuc hién,
bang cach thé hién sy quan tdm cham so6c
va str dung cac nguodn luc hién co.
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- Su phu hop va kip thoi trong viéc tim
ki€ém su trg gitip cuia nhitng nguoi khac.

- Mitrc do theo doi va rng pho véi tinh hinh
di€u kién thé chat cia nguo1 bi nan.

- D6 chinh xac khi ghi lai thong tin vé diéu
kién the chat cua nguoi bi nan.

- Sy phu hop khi str dung phuong tién va
trang thiét bi thong tin lién quan dé tim
kiém sy hd tro y té.

- P6 chinh xé4c khi truyén tai théng tin vé
diéu kién cua ngudi bi nan va hoat dong
quan 1y té1 dich vu ctru trg khan cap.

- Su déy du khi chuén bi bao céo cho can
bd giam sat, trinh bay cac thong tin thuc té
lién quan.

- Quan sat, danh gia két qua thuc hién so
voi tinh hinh dién bién x4y ra.

- Theo ddi viée thyc hién ng pho, d6i
chiéu véi nguyén tic so ctru va quy trinh
tai noi lam viéc.

- Quan sat, kiém tra két qua thuc hién,
doi1 chiéu vdi tinh hinh thuec té.

- Theo di, danh gia két qua thuc hién,
doi chiéu véi hiéu qua cong vige.

- Theo ddi, danh gia viéc truyén tai thong
tin, doi chiéu voi tinh hinh thuec té.

- Quan sat, kiém tra viéc bao cdo, doi
chi€éu vo1 quy trinh dugc thiét 1dp cua
don vi.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Cap cuu nguoi bi dién giat
Ma so cong viée: K12

I. MO TA CONG VIEC

Cép ctru ban dau cho nguoi bi dién giat dé dam bao duy tri nhip tim, nhip tho
trude khi ¢ su trg gitip ctia nhan vién y té. Thuc hién cong viéc gdom:

- Banh gi4 tinh hinh.

- Tach nguoi bi tai nan khoi ngudn dién.

- Ap dung k¥ thuét so ciru co ban.

- Thong tin chi tiét vé s cd.

II. CAC TIEU CHI THUC HIEN

- Xéc dinh dugc muc d6 nguy hiém véi an toan cta ban than va ctia nguoi khac.

- Giam thiéu rai ro xay ra voi ban than va cia nguoi bi nan theo yéu cau an toan
lao dong.

- Panh gia mic d6 nguy hiém cta ngudi bi nan va diéu kién thé chét theo quy
trinh tai noi lam viéc.

- Tim va ngat duoc ngudn dién, théng bio moi ngudi ciing tmg ciru.

- Str dung cac vat cach dién dé tach nan nhan khoi ngudn dién.

- Chi tiép xuc nan nhan khi chic chin rang ngudn dién khong con.

- Nhanh chéng thyc hién dong tac hd hdp nhan tao va kich thich tim.

- Chén an tinh than nguoi bi nan bz‘“mg cach thé hién su quan tdm cham soc va su
dung cac nguon lyc hién co.

- Tim kiém dugc sy tro gitip ctia nhitg nguoi khac mot cach kip thoi.

- Thep doi va tmg pho dugc véi tinh hinh diéu kién thé chit cua nguodi bi nan theo
nguyeén tac so cliru.

- Ghi lai dugc chinh xac thong tin vé diéu kién thé chét cua ngudi bi nan, su thay

doi di€u kién thé chat.

- Sir dung phuong tién va trang thiét bi thong tin lién quan dé tim kiém dugc su
hd tro y té.

- Truyen tai chinh xgic thﬁng tin vé diéu kién cua nguoi bl nan va hoat dong quan
1y té1 dich vu ctru trg khan cap.

- Kip thoi chuan bi duge bao céo qho can by giam sat, trinh bay cac thong tin
thuc t€ lién quan theo quy trinh duogc thiét 1ap cua don vi.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Xac dinh mbi nguy hiém.
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- Ap dung céc bién phap giam thiéu rii ro.

- Banh gia mirc d¢ nguy hiém cua nguoi bi nan.

- Ngit ngudn dién va thong bao tng clru.

- Tach nan nhan khoi nguén dién.
- Ho hap nhén tao.
- Xoa bop tim ngoai 16ng nguc.

- Sir dung cac phuong tién truyén thong.

- Chuén bi bao céo.

- K§¥ ning giao tiép.

- K§¥ ning phéi hop nhom.
- K§¥ ning xtr 1y tinh hubng.
2. Kién thire

- K¥ thuat cép ctru nguoi bi tai nan dién giat.

- Nguyén 1y truyén dong dién.

- K¥ thuat so ctru nguoi bi tai nan lao dong.

- Phuong phép st dung hé thong thong

tin.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Vat cach dién.

- Vat cing cach dién.

- Gidy céch dién.

- Gang tay cach dién.

- Dung cu, thiét bi so ciru.

- Dién thoai.

- Hé thdng bao khan cép.

- Loa bao dong.

- K¥ nang so ctru nguoi bi dién giat.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thire danh gia

- Su phu hop khi xdc dinh mic d§ nguy
hiém véi an toan cua ban than va cua
nguoi khac.

- Mirc @6 giam thiéu rii ro xay ra véi ban
than va ngudi bi nan theo yéu cau vé an
toan lao dong.

- Kiém tra, danh gid viéc xac dinh, doi
chiéu véi yéu cau an toan lao dong.

- Theo ddi, kiém tra két qua thyc hién, doi
chiéu yéu cau vé an toan lao dong.
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- B§ chinh xéc khi danh giad mtic do nguy
hiém cua nguoi bi nan va diéu kién thé
chat theo quy trinh tai noi lam viéc.

- Mtc d6 tim, ngit ngudn dién, thong
b4do moi ngudi cung tng cuu va st dung
cac vat cach dién dé tach nan nhan khoi
nguon dién.

- Sy thuén thyc khi thyc hién dong tic ho
hap nhan tao va kich thich tim.

- Mirc do tim kiém sy trg giup ciia nhimng
nguoi khac mot cach kip thoi.

- Su phu hop khi tmg phé voéi tinh hinh
diéu kién thé chat ctia nguoi bi nan theo
nguyeén tic so clru.

- B0 chinh xéac khi ghi lai thong tin vé
diéu kién thé chat cua nguoi bi nan, su
thay doi diéu ki¢n thé chat.

- Muc do sir dung phuong tién va trang
thiét bi thong tin lién quan dé tim kiém
dugc sy ho tro y té.

- Do chinh xac khi truyén tai thong tin vé
di€u ki¢n cua nguoi bi nan va hoat dong
quan 1y té1 dich vu ctru trg khan cap.

- Su déy du khi chuén bi béo céo cho can
bd giam sat, trinh bay cac thong tin thuc té
lién quan theo quy trinh cta don vi.

- Quan sat, kiém tra két qua danh gia, doi
chi€u véi quy trinh tai noi lam viéc.

- Kiém tra, danh gid két qua thuc hién, doi
chiéu voi quy dinh an toan vé dién.

- Theo ddi, danh gia két qua thyc hién
theo thuc te.

- Quan sat, kiém tra két qua tim ki€ém, doi
chiéu vdi quy dinh an toan lao dong cua
don vi.

- Quan sat, danh gia viéc ung pho, d6i
chiéu vé6i nguyén tic so ciru.

- Theo ddi, kiém tra két qua ghi, d6i chiéu
voi tinh trang thuc t€ ciia nguo1 bi nan.

- Quan sat, danh gia vi¢c st dung, doi
chi€u véi cac hudng dan cong viéc.

- Theo dbi, kiém tra két qua truyén tai, ddi
chi€u v6i tinh trang thuc t€ ctia nguoi bi

- Kiém tra, danh gia két qua chuan bi, doi
chi€u vé1 quy trinh cua don vi.
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TIEU CHUAN KY NANG NGHE
Nhiém vu M
PHAT TRIEN CONG NGHE MOI

TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: Quan ly doi maéi va cai tien khong ngung
Ma so cong viéc: MO1

I. MO TA CONG VIEC

Quan ly 601 moi va cai tién khong ngung nham duy tri hoat dong cta don vi dap
g céc yéu cau phat trién lién tuc. Cong viéc niy bao gdom:

- Ra soat hé thong ké hoach va qua trinh d3 thyc hién.

- Xay dung cac phuong 4n cai tién lién tuc.

- Thyc hién qué trinh d6i méi.

II. CAC TIEU CHI THU'C HIEN

- Thiét 1ap dugc ké hoach danh gia két qua lam vi¢c cua toan h¢ théng.

~ - Phan tich chi tiét dy chuyén cung ung, hé thong phan phdi san pham va hé

thong van hanh.

- Xac dinh dugc cong cu va k¥ thuat danh gia kha nang thuc hién.

- Phan tich cac bao cao két qua cong viéc, danh gia mac d6 dat dugc cac chi tiéu

ké hoach da thuc hién.

- X4c dinh duoc xu thé va co hoi thay dbi c6 lién quan dén to chirc.

- Tham khao ¥ kién cac chuyén gia khi can dé xac dinh cong nghé d6i moi.

- Tao dugc mdi truong lam viéc sang tao, thuc déy sy tuong tac trong ndi bo
va gilta cadc nhém lam viéc.

- Thur nghiém, cong nhin nhitng y tuéng mai va cac phuong phdp Gng xir trong
kinh doanh dat hiéu qua.

- Rat dugce kinh nghiém sau thoi gian thir nghiém, dong vién va ap dung cac y
tudng thanh cong vao hé thong.

- Quan Iy rai ro va du tinh dugc chi phi ciia phuong 4n nham myc dich thir nghiém.

- Thong qua dugc nhitng cai tién da danh gia c6 hiéu qua.

- Déy manh duoc viéc thuc hién cai tién lién tuc la mot phén thiét yéu cua hoat
dong san xuat.

- Chuén bi duge ké hoach du phong.

- Piéu tra va phén tich dugc nguyén nhan khi c6 cai tién, d6i méi khong thanh cong.

- Xac dinh dugc nhiing thach thirc va cac co hdi moi.

- Banh gia dugc h¢ théng va chu trinh cai tién lién tuc.

- Thong bao chi phi, lgi ich thu dugc tir nhitng ddi mdi t6i cac ca nhan va don vi
c6 lién quan.
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III. CAC KY NANG VA KIEN THUC THIET YEU

1. Ky nang

- Xéc dinh co hdi cai tién trong moi lién hé vdi cac dich vu hoac san pham duoc

cung cép, hinh thanh y tudong duoc d6i méi
- Phan tich d¢ xéc dinh co hoi cai tién.

va cai tién.

- Xay dung ké hoach t6 chtrc thuc hién.
- Lanh dao dé thuc day hoat dong cai tién va 461 mai.

- Panh gia thuc hién cai tién, d6i mai.
- Xtr 1y rti ro.

- K¥ ning phéi hop nhom.

2. Kién thire

- N6i dung quan 1y chét luong.

- Triét 1y vé cai tién lién tuc.

- Quy trinh x4y dung y tudng cai tién va d6i méi.

- Phuong phap xay dung hoat dong cai
- Du kién rti ro c6 thé gap.

tién va do1 moi.

- Noi dung quan 1y chét lugng va cai tién lién tuc.
- Phuong phap danh gia tinh sadng tao ctia hoat dong d6i mai.

- Bién phap phong tranh rui ro.

IV. CAC PIEU KIEN THU'C HIEN CONG VIEC

- Hé so vé ké hoach thuc hién.
- Céc bao cao két qua thyuc hién.
- Két qua khao sat.

- Bdo c4o két qua hoat dong quy/nim va nim trudc.

- Béo céo tai chinh.

- K& hoach hoat dong.

- Nguén luc tai chinh.

- Hanh lang phap ly.

- Quy ché hoat dong cua don vi.

- Co k¥ nang thuc hién cong viéc 110.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thirec danh gia

- Sy phi hop khi thiét 1ap ké hoach dénh
gia ket qua lam viéc cia toan h¢ thong theo
diéu khoan 7.3 TCVN ISO 9001:2000.

- Mirc d9 phan tich day chyyén cung ung,
hé thong phan phdi san pham va hé thong
van hanh.

- Kiém tra ké hoach danh gia, doi chiéu
v6i chinh sach chat lugng cta don vi va
ti€u chuan.

- P6i chiéu két qua phan tich véi ké hoach
va h¢ thong cung Ung kip thoi.
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- Su phu hogp khi x4c dinh cong cu va k§
thuat danh gia kha nang thuc hién.

- Mitc d6 phan tich cac bao cao két qua
cong viéc, danh gia mic do dat dugc cac
chi tiéu ké hoach d3 thuc hién va xéc
dinh duoc xu thé, co hoi thay dbi co lién
quan dén t6 chuc.

- B0 chinh xac cua bang tom tat cdc nhom
chién luogc cai tién.

- Su phu hop khi tao méi truong lam viée
sang tao, thuc day su twong tac trong noi
bo va gilta cdc nhom lam viéc.

- B0 chinh xéc khi thr nghiém, cong nhan
nhiing y tuéng madi va cac phuong phap
ung xu trong kinh doanh dat hi€u qua.

- Mirc d6 tién hanh quan 1y rai ro, du tinh
chi phi ctia phuong 4n nham muc dich thir
nghiém va thong qua nhitng cai tién c6
hi¢u qua.

- Muc do déy manh cai tién lién tuc 12 mot
phan thiét yéu ciia hoat dong san xuat dé
dat duwoc muc tiéu, ké hoach theo diéu
khoan 8.5 TCVN ISO 9001:2000.

- D6 chinh xac khi diéu tra va phan tich
nguyén nhan khi co cai tién, d6i méi
khong thanh cong, xac dinh dugc nhiing
thach thirc va cac co hdi méi theo diéu
khoéan 8.5.3 TCVN ISO 9001:2000.

- Mitrc d6 danh gia hé thdng, chu trinh cai
tién lién tuc, thong bao chi phi, lgi ich thu
duogc tir nhitng d6i m&i ti cac ca nhan va
don vi ¢6 lién quan theo diéu khoan 8.5.2
TCVN ISO 9001:2000.

- Kiém tra hé théng danh gia, so sanh véi
quy dinh cua don vi.

- Quan sat, kiém tra bdo cdo, so sanh vdi
ké hoach thuc hién.

- Quan sat thuc hién, so sanh nhom chién
luoc voi ké hoach.

- Quan sat thuc hién, doi chiéu voi ké
hoach cai tién va nhom chién lugc da lap.

- Theo doi, danh gia viéc tht nghiém va
cong nhan y tuéng maoi, doi chiéu voi quy
dinh cua don vi.

- Quan sat, kiém tra viéc quan ly va dy
tinh chi phi, doi chiéu vé1 ké hoach.

- Quan sat, danh gid viéc day manh cai
ti€n, so sanh vdi ti€u chuan.

- Theo doi, kiém tra két qua thyc hién,
doi chiéu véi cac diéu khoan cua tiéu
chuan.

- Quan sat, kiém tra viéc danh gia, doi
chiéu vai ti€éu chuan.

* Co thé st dung cac tiéu chuan quoc gia hodc quoc té tuong duong khac cé hi¢u

luc tai thoi diém ap dung.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viée: Huong dan thay doi trong moi trudng san xuat
Ma s0 cong viéc: M02

I. MO TA CONG VIEC
_ Huodng dan ca nhan thay d6i trong moi trudng san xuat khi don vi ¢ su cal tién
ve cong ngh¢ hoac thay do6i quy trinh thuc hién cong viéc. Cong viéc nay bao gom:
- X4c dinh ban chit va tac dong cta thay doi.
- X4c dinh chi s6 do luong hiéu suat (KPIs).
- Gitr lién lac vo1 céac bén lién quan.
- Phat trién chién lugc dé gitp cac nhoém lam viée thuc hién sy thay doi.
- Thyc hién sy thay doi.
- Giam sét viéc thue hién sy thay doi.

II. CAC TIEU CHI THU'C HIEN

- Nhan biét dugc sy thay d6i muc tiéu caa don vi.

- Téng hop dugc viéc nhan biét co hoi thuc hién céac thay dbi trong moi truong
san Xuat.

- Xac dinh duoc tac dong cua sy thay doi trong moi trudng san xuit.

- Xay dung dugc ban mo ta vé su thay ddi, bao gém loi ich va tac dong co thé c6
td1 cong viéc cua ting nhom, tirng thanh vién.

- Lién lac dugc v6i nhimg ngudi chiu trach nhiém thiét ké va hogc thyc hién viéc
thay doi.

- Nhan biét dugc chi sé do luong hiéu suat (KPIs) cho linh vuc ma ca nhan va
nhoém dam nhiém.

- Thong bao dugc chi sb do ludng hiéu suat cho tat ca cac bén lién quan.

- Kjém tra viéc thu thap va xir Iy dit liéu, sao cho phu hop véi chi sé do luong
hi¢u suat (KPIs).

- Giai quyét dugc cac van dé c6 lién quan t6i chi s6 do luong hiéu suat (KPIs) voi
nhan vién lién quan.

- Nhén biét dugc cac bén lién quan ddi véi su thay déi tac dong.

- Thong béo tdi cac bén lién quan trong pham vi quyén han cho phép.

- Nhan biét va giai quyet dugc cac van dé& quan tdm cia cac bén lién quan néu c6
trong pham vi thim quyén.

- Phat trién, khoanh ving duoc thong tin can thiét dé giai quyét mbi quan tam.

- Tham khéo dugc nhitng nhéan vién ¢ lién quan vé cac van dé quan tam.

- Phat trién ké hoach 1am viéc bao gom: thdi gian biéu, cac chi sé do luong hiéu
suét, nhu cau dao tao, an toan lao dong (OHS), phqu:(mg an du phong va yéu cau doi
v6i thanh vién chiu trach nhi€m thyc hién sy thay doi.

- Thiét 1ap duogc thong tin can thiét vé sy thay dbi dé hd tro cho thanh vién trong nhom.
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- Truyén dat dugc cac ké hoach 1am viéc cho cac thanh vién giam sat, cic chuyén
gia k¥ thuat va cac nhan vién c6 lién quan khéc dé ly y kién.

- Panh gia duoc nhitng dé xuat hop 1y dé dwa vao ké hoach lam viéc.

-Pon vi co quyét dinh dé thuc hién su thay ddi.

- Thu’c,hién su thay ddi theo ding ké hoach, quy dinh an toan lao dong va céac thu
tuc tham van trong don vi.

- Duy tri cac kénh thong tin v&i cac bén lién quan trong qua trinh thyc hién.

- Giam sat dugc chi sd do ludng hiéu suét trong sudt qua trinh thyc hién.

- Tao diéu kién thuan lgi cho cac thanh vién dé xudt cac cai tién.

- Nhan biét dugc cac linh vuc can cai tién.

- Pua ra cai tién theo dung quy dinh cta don vi.

III. CAC KY NANG VA KIEN THUC THIET YEU

1. K¥ nang

- Nhan biét su thay d6i vé muc tiéu cua don vi.

- Xac dinh tac dong cua sy thay do6i trong méi trudng san xuat.

- Panh gia nhitng dé xuat hop 1y dé dua vao ké hoach lam viéc.

- Kiém tra viéc thu thap va xu ly dir licu.

- K¥ ning tim kiém va phan tich/str dung thong tin.

- K¥ ning giao tiép, ddm phan.

- K¥ nang lam vi¢éc nhom.

- K¥ ning xtr 1y tinh hudng.

2. Kién thirc

- Chi s6 do luong hiéu suat (KPIs).

- Noi dung xac dinh sy thay doi trong méi trudng san xuat.

- Céc yéu cau dir liéu nham tao ra chi s6 do ludong hiéu suat (KPIs).

- Phuong phéap giai quyét cac van dé lién quan t6i chi s6 do ludng hiéu suat
(KPIs).

- K§ thuat truyén dat mot van dé va phuong phap thuyét phuc ngudi nghe.

- Quy trinh tao ra chi sé do luong hiéu suét (KPIs).

IV. CAC PIEU KIEN THUC HIEN CONG VIEC

- Hé thong kiém soat quy trinh thong ké gdm sau sigma va ba sigma.

- Hé thdng kip thoi (JIT).

- Hé kanban va hé théng diéu khién san xuat khac lién quan téi “kéo” (pull).

- H¢ th(f)ng giam sat va thu thap dir liéu nhu: phan mém hé théng thu thap dit liéu
va diéu khién gidm sat (SCADA).

-H¢ thdng hoach dinh tai nguyén doanh nghiép (ERP), hoach dinh ngudn lyc san

xuat (MRP).

- Cac hé thong riéng khac nhu (SAP).

- Chudi cung, cau va gia tri dugc giam sat, phan tich.

- Cac hé théng cai tién lién tuc khac.
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- Bang gia tri dugc giam sat va phan tich.

- Co k¥ nang thuc hién cong viéc 110.

V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thirc danh gia

- Mtrc d0 nhan biét muc ti€u cia don vi vé
su thay doi.

- P9 chinh x4c khi tong hop viéc nhan biét
co hoi va thuc hién cac thay doi trong moi
truong san xuat.

- Mirc d6 xac dinh tac dong cua sy thay
d6i trong moi trrong san XUAt.

- Su phu hop khi xay dung ban mo ta vé
su thay dbi, bao gom loi ich va tac dong
td1 cong viéc cua tung nhém, ting thanh
vién.

- Mtrc d6 nhan biét chi sé do luong hiéu
suat (KPIs) cho linh vuc ma c4 nhan va
nhom dam nhiém.

- Do chinh x4c khi thong bao chi sé do
luong hi¢u suat cho tat ca cac bén lién

- Su phtt hop khi kiém tra viéc thu thap va
xu 1y dir liéu véi chi s6 do luong hiéu
suat.

- Do chinh xac khi thiét 1ap thong tin can
thiét vé sy thay doi dé ho trg cho thanh
vién trong nhoém.

- Mtrc do truyén dat ké hoach lam viéc
cho cac thanh vién gidm sat, cac chuyén
gia k¥ thuat va cac nhan vién c6 lién quan
khac dé 1ay y kién.

- Panh gid muyc tiéu cua don vi, doi chiéu
v6i chién luge phat trién cua don vi.

- Theo ddi, kiém tra viéc tong hop va thuc
hién, dbi chiéu véi thyc té viéc thuc hién
cac thay d6i trong moi trudng san xuét cua
don vi.

- Kiém tra, ddnh gia viéc xéc dinh, d6i
chiéu voi tinh hinh thuc té san xuit cua
don vi.

- Quan sat, kiém tra nd1 dung ban mo ta,
so sanh voi1 ké hoach.

- Kiém tra viéc nhan biét chi s6 do luong
hiéu suat (KPIs), doi chi€u vdi ban thong
ké cua don vi.

- Theo doi, klem tra két qua thyc hién, ddi
chiéu v6i yéu cau cua cong viéc dang thuc
hién.

- Quan sat, danh gid két qua kiém tra, doi
chiu voi chi s6 do luong hi€u suat.

- Kiém tra, ddnh gia viéc thiét lap thong
tin, so sanh vo1 ké hoach hoat dong.

- Theo doi, kiém tra viéc truyén dat, xem
xét hi¢u qua tac dong cua cac bén lién
quan dén sy thay d61 méi trudong san xuat.
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- Po chinh xac khi thyc hién sy thay doi
theo dung ké hoach, quy dinh an toan lao
dong va cac thu tuc tham van trong don vi.

- Mtic d6 duy tri cac kénh thong tin véi tat
ca cac bén lién quan va giam sat duoc chi
s6 do luong hiéu suit (KPIs) trong qua
trinh thyuc hién.

- Muc do nhan biét cac Iinh vuc can cai
tién va dua ra cai ti€n theo dung quy dinh
cua don vi.

- Quan sat, danh gia viéc thuc hién, so
sanh voi1 ké hoach va quy dinh ctia don vi.

- Theo doi, kiém tra viéc duy tri va giam
sat, doi chiéu vdi quy trinh thuc hién.

- Quan sat, danh gid viéc nhan biét, so
sanh vo41 quy trinh cia don vi.
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TIEU CHUAN THU'C HIEN CONG VIEC

Tén cong viéc: HO trg phat trién san pham mai
Ma so cong viéc: M03

I. MO TA CONG VIEC

Ho tro phat trién san phdm méi dé dap ung nhu cau khach hang, thi truong va su
phat trién khong ngu’ng ctia don vi. Cong viéc nay bao gom:

- Phac thao thiét ké san phim méi.

- Xac dinh yéu cau vat liéu cua san phém.

- Xac dinh cac yéu cau vé cong nghé ché tao san pham.

- Pam bao cac yéu t6 dé san pham méi duge dap tng.

- Thir san pham m&i bang cong nghé ché tao.

- Xac dinh kha ning cua cong nghé ché tao.

- Ché tao thur.

- Thyc hién cong nghé ché tao chuan cho san pham méi.

II. CAC TIEU CHI THU'C HIEN

- Trao d6i véi khach hang, cac bén lién quan dé thong nhat thong sd ki thuat, yéu
cau thAm my, thoi han, chi phl va cac yéu cau khéc cua thi tru:ong

- X4c dinh duoc cac yéu cau vé phap 1y, so hiru tri tué d6i voi san pham.

- X4c dinh dugc cic nhu ciu vé thiét bi san xuit va quy trinh san XUAL.

- Xay dung duoc phac thao thiét ké.

- Lay duoc ¥ kién ctia nhitng ngudi lién quan vé phac thao thiét ké.

- Lya chon va thdng ké duoc vat lidu c6 lién hé v6i cac bén lién quan.

- Xac dinh duoc phuong phap thur vat liéu, phuong phap danh gia can thiét nham
dap g yéu cau sir dung, bao gdm cac yéu cau vé phap 1y.

- Huéng dan duoc qua trinh thir vat lidu va giai thich két qua thu vat li¢u.

- X4c dinh duoc thong s6 vat lidu va cac thong sé trong két qua thir nghiém.

- Lwa chon dugc quy trinh phtt hop dé ché tao san pham.

- Xac dinh duoc yéu cau dic biét vé quy trinh san xuat san pham.

- Trao dléi vo1 nguoi san xuét dé xac dinh dugc van dé kho khan hodc nhu cau
duoc tap huan.

- biéu chinh thiét ké thoa man nhu cau ctia khach hang va yéu ciu san xuét.

- Thong qua chi phi san pham méi thiét ké phu hop.

- Thiét ké dugc quy trinh thir nghiém hop 1y.

- Giam sét chit ché cac yéu cau vé an toan stc khoe va méi truong.

- biéu phdi dugc viée thir nghiém san pham méi.

- Huong defm duoc quy trinh thtr nghiém san pham va giai thich duoc két qua thir
nghiém san pham.

- biéu chinh duogc quy trinh dé t6i vu hoa san xuét san pham méi.
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- So sanh dugc muc tin cdy véi thong sb san pham.
- Xac dinh dugc co ché thir nghiém, danh gia san pham dap tng yéu cau vé phap
Iy va tiéu chuan sir dung.
- Thtr nghiém va danh gia duoc san pham hodc miu thir.
- Piéu chinh duogc cac yéu cau can thiét d6i vé6i vat lidu, quy trinh san Xuét va
thiét bi.
_ - Giam sat dugc quy trinh san xuat va lién hé voi thanh vién nhém san xuat dé
di€u chinh quy trinh.
- Chuén bi dugc cac diéu kién va vat liéu dé cho két qua dau ra diang yéu cau.
- Thong sd quy trinh ché tao duoc xay dung va cip nhét phan anh dugce khau van
hanh t61 uu hoa.
- Thong tin luu trix vé thiét bi dugc cap nhat kip thoi.
- Luu duoc thong tin theo quy dinh cua don vi.
III. CAC KY NANG VA KIEN THUC THIET YEU
1. Ky nang
- Lua chon san phém moi.
- Lap quy trinh ché tao san pham.
- Thur nghiém vat li¢u va san phém.
- Ky nang phong doan két qua, phong doan tac dong cta quy trinh ché tao dén
tinh chat cua san pham.
- Tinh toan, du tru chi phi cho san pham.
- Pua ra cac khuyén nghi.
- Xir Iy két qua thyc nghiém.
- Xtr 1y dir 1i€u phan tich thi truong.
- Lap ké hoach ké tiép.
- K¥ ning xtr 1y tinh hubng.
2. Kién thirc
- Tinh chét cta vat liéu.
- Nguyén 1y hoat dong cua thiét bi kiém tra.
- Quy trinh san xuit nham dat chtrc nang str dung ctia san pham.
- Cong nghé ché tao san pham cua don vi.
- Céc yéu ciu phép 1y lién quan va kha nang thuc hién cac yéu cau do trong pham
vi thoi gian cho phép va ti€u chuan phu hop.
IV. CAC PIEU KIEN THU'C HIEN CONG VIEC
- Phan mém thiét ké 2D, 3D.
- Thiét bi kiém tra phé hity, khong pha huy (DT, NDT).
- May dién toan.
- Thiét bi ché tao.
- Vat liéu.
- Co k¥ nang thuc hién cong viéc 110, A22.
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V. TIEU CHI VA CACH THUC PANH GIA KY NANG

Tiéu chi danh gia

Cach thue danh gia

- Mitc d6 xac dinh céc yéu cau vé phap ly,
sO hitu tri tu¢ d6i voi san pham, cac nhu cau
vé thiét bi san xuat va quy trinh san xuét.

- B¢ chinh xac khi xay dung phac thao thiét
ke.

- Sy phu hop khi huong dan qua trinh tht
vat li¢u va giai thich két qua thir vat liéu.

- Mtrc d6 xac dinh thong sd vat liéu va céac
thong so chi tiét trong két qua thir nghi¢m.

- Su hop Iy khi lya chon quy trinh dé ché
tao san pham.

- Mtric d§ xac dinh yéu cau dac biét vé quy
trinh sdn xuat san pham.

- Su phtt hop khi diéu chinh thiét ké dé thoa
man nhu cau ctua khach hang va yéu cau cua
san xuat.

- B¢ chinh xé&c khi thong qua chi phi san
pham mai va thiét ké quy trinh thr nghiém.

- Mtrc d§ giam sat chat ché cac yéu cau ve
an toan suc khoe va moi truong.

- Sy hop 1y khi diéu phdi viéc thir nghiém
san pham moi.

- Su phtt hop khi diéu chinh quy trinh dé t6i
uu hoa san xuat san pham mdi.

- Mitic d6 xé4c dinh co ché thir nghiém, danh
gia san pham dap tng yéu cau veé phap ly va
ti€éu chuan st dung.

- D6 chinh xac khi thu nghi¢ém va danh gia
san pham hodc mau thur.

- Quan sat thyc hién, so sanh véi phap
luat va quyén sé hiru tri tué€ hién hanh.

- Theo do1, danh gia viéc xay dung phac
thdo, doi chi€u yéu cau cia khach hang.

- Quan sat thuc hién, so sanh v&i quy
trinh thtr nghiém vat liéu chuan.

- Kiém tra, danh gid viéc xac dinh, do1
chiéu voi quy dinh cia don vi.

- Theo do1, danh gia viéc lya chon, doi
chiéu véi yéu cau ky thuat cua san
pham.

- Quan sat, kiém tra viéc xac dinh, doi
chiéu voi quy trinh thyc hién va tai liéu
k¥ thuat.

- Kiém tra, danh gia viéc diéu chinh, doi
chiéu v61 mong muon cua khach hang
va yéu cau k¥ thuat cia san pham.

- Quan sat, kiém tra két qua thyc hién,
do6i chiéu véi quy dinh ctia don vi.

- Theo doi, danh gia viéc giam sat, d6i
chiéu v6i yéu cau vé an toan strc khoe va
moi truong.

- Kiém tra, danh gia viéc di€u phoi, doi
chiéu véi ké hoach cua don vi.

- Xem xét hi¢u qua cua viéc di€u chinh
quy trinh, doi chiéu véi nang suat, chat
luong san pham.

- Quan sat, klem tra viéc xac dinh, dbi
chiéu voi yéu cau vé phap 1y hién hanh
va tiéu chuén str dung cua san pham.

- Quan sat, kiém tra két qua thuc hié¢n,

d6i chiéu voi cac thong sé ki thuat.
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- Mtrc d6 giam sat quy trinh san xuat va lién
hé véi1 thanh vién nhom san xuat dé dicu
chinh quy trinh.

- Sy day du khi chuan bi cac di€u kién va
vat ligu dé cho két qua dau ra dung yéu cau.

- Su phu hop khi xay dung va cap nhat
thong so quy trinh ché tao.

- Murc dg cap nhat kip thoi thong tin luu tri
v¢ thict bi.

- Bd chinh xé4c khi Iuu thong tin theo yéu
cau cua don vi.

- Theo doi, danh vi¢c giam sat, doi chiéu
vO1 quy trinh san xuat cua don vi.

- Quan sat, kiém tra viéc chuan bi, doi
chiéu vo1 yéu cau cong viéc.

- Kiém tra céac s6 liéu da duoc cap nhat,
doi chiéu voi yéu cau k¥ thuat cua cong
viéc thuc hién.

- Theo doi, ki€ém tra viéc cdp nhat, doi
chiéu voi yéu cau thuc t€ san xuat.

- Quan sat, danh gia viéc luu thong tin,
doi chiéu véi yéu cau thuc té san xuat
cua don vi.
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TAI LIEU THAM KHAO

- Quyét dinh 09/2008/Qb-BLDTBXH ngay 27/3/2008 cua B§ trudéng B
LDTB&XH vé “Ban hanh Quy dinh nguyén tic, quy trinh xay dung va ban hanh
TCKNNQG™.

_ - Qb 69/2008/Qb-BLDTBXH ngay 30/12/2008 cua B truong Bo LDTB&XH
ve€ ban hanh Quy dinh t6 chiric va quan ly viéc danh gid, cap chung chi KNNQG.

- Tai liéu tap huan vé "nguyén tic, thu tuc, quy trinh xdy dung TCKNN QG" cua
TCDN - Ha Noi thang 10 nam 2009.

- Tai liéu tap huan xdy dung "Chuong trinh khung day nghé" ciia Téng cuc Day
nghé¢ Ha Noi thang 8/2007.

- Tiéu chuan k¥ nang nghé qudc gia Uc - nghé Han.

- Tiéu chuén k¥ ning nghé qudc gia Han Qudc - nghé Han.

- Tiéu chuan k¥ nang nghé quc gia Sirilalka - nghé Han.

- Tiéu chuan k¥ nang nghé ILO Thai Binh Duong - nghé Han.

- Tiéu chuan k¥ ning nghé qudc gia My - nghé Han.

- Tiéu chuén dao tao thg han cua hi¢p hoi han quéc té TIW.

- National Occupational Skill Standards For welder - Kingdom of Saudi Arabia.

- National Occupational Skill Standards for welding (NOSS) - Malaysia.

- National Occupational Competency Testing Institute (NOCTI) Specific Skills
and Competencies - USA.

- Machine tool advanced skills technology program - USA.
- Gas metal arc welder skills standards - AWS.

- Using Sskillsistandards for Vocational - Technical Education Curriculum
Development - Ohio State University - USA.

- Quy dinh vé trinh d6 bac thg Han - nha xuit ban xay dyng 1983.

- B6 tiéu chi giai thuong quéc gia vé quan 1y doanh nghiép.

- TCVN ISO/IEC 17024:2008 Péanh gia sy pht hop. Yéu cau chung d6i véi to
chtrc chiing nhén nang lyc c4 nhan.

- TCVN ISO 10002:2007 Hé thong quan ly chét luong. Sy thoa man cta khach
hang. Hudng din vé xir 1y khiéu nai trong t6 chirc.

- TCVN 5680:2000 Dau phu hop tiéu chuén.

- TCVN 7775:2008 Phuong phap thé hién sy phu hop véi tiéu chuan dung cho hé

thong chirng nhan cua bén thir ba.

- TCVN 6131-1:1996 Yéu cau dam béo chat lugng doi véi phuong tién do. Phén 1:
H¢ thong xac nhéan do ludong déi véi phuong tién do.

- TCVN ISO 10014:2008 Quan 1y chat luvong. Huéng dan dé thu dugc cac loi ich
kinh té va tai chinh.
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- TCVN ISO/IEC 17021:2008 Dénh gia sy phd hop. Yéu cau doi voi to chir
danh gid va ching nhan hé thong quan ly.
- TCVNISO/IEC 17050-2:2007 DBanh gia sy phu hop. Cong bb ctia nha cung ung
v€ su phu hop. Phan 2: Cac tai li¢u ho trg.
_ - TCVN ISO/IEC 17050-1:2007 Panh gia sy phu hop. Cong bb ctia nha cung tng
vé su phu hop.
- TCVN ISO 10015:2008 Quan 1y chat luong. Huéng dan dao tao.
- TCVN 5814:1994 Quan 1y chit luong va dam bao chat luong. Thuat ngir va
dinh nghia.
- TCVN ISO/TR 10013:2003 Hudng dan vé tai liéu cta hé thong quan 1y chit
lugng.
- TCVN ISO 10001:2009 Quan ly chét luong. Sy thoa man cia khach hang.
Hudng dan vé quy pham thuc hanh do6i véi to chuec.
- TCVN ISO 19011:2003 Huéng dén dénh gia hé thong quan 1y cht lugng hogc
hé thong quan 1y moi truong.
- TCVN ISO 10006:2007 Hé théng quan 1y chat lwong. Huéng dan quan 1y chét
luong du an.



DANH MUC TIEU CHUAN QUOC GIA VE HAN
VA TIEU CHUAN QUOC TE TUONG PUONG

DANH MUC TIEU CHUAN QUOC GIA VE HAN

TIEU CHUAN QUOC GIA VE HAN

| | | | | ]
) . CHUAN B| THIET BIVA || DANH GIA CHAT PHUONG
ULl Lo UL PHOI VAT TU THO HAN LUONG HAN || PHAP THVU

VA KIEM TRA
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DANH MUC TIEU CHUAN QUOC GIA VEHAN
THAM CHIEU TUONG DPUONG VOI TIEU CHUAN QUOC TE KHAC

I. THUAT NGU
TCVN ISO AWS DIN BS EN AS
TCVN 5017-1:2010 | ISO 857-1:1998 DIN EN 14610 BS EN 14610:2004 EN 14610:2004
| Han va cdc qué trinh lién quan. Tur vung, Phdn 1: Céc qué trinh han kim losi
TCVN 5017-2:2010 | 1SO4063:2009 | | DINENISO 4063 | BS EN ISO 4063:2009 | EN 14610:2004 |
| Han va céc qué trinh lién quan. Tt vung, Phdn 2: Céc qué trinh han vay mém, han vay cting va cac thudt ngd lién quan
II. CHUAN BI PHOI
TCVN ISO AWS DIN BS EN AS
TCVN 1691-1975
| M6i han hd quang dién bing tay. Kiéu, kich thuée co ban.
‘TCVNe36d:1998 | | | |
| Han va thiét bj han. Vi trf han. Dinh nghia vé cdc goc nghiéng va xoay.
III. THIET BI VA VAT TU
TCVN ISO AWS DIN BS EN AS
TCVN 2362:1993
Daythéphan
'TCVN3187-1979 | | | |
Mayphathan
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TCVN ISO AWS DIN BS EN AS
TCVN 3188-1979
 Thiét bi han dién hd quang. Ddy dong dién danhdinh
TCVN3223:2000 | | | [ ]

~
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TCVN 6363:2010 ISO 3821:2008 DIN EN ISO 3821 BS EN ISO 3821:2010 3521\1 1280%8
Thiét bi han khi. Ong mém bang cao su ding cho han, cit va qu4 trinh lién quan
BS 638:Part 1:1979 10351243
TCVN 8094-1:2009 | IEC 60974-1:2005 BS 638:Part 10:1990, DR
EN 60974-1:1990 05367
Thiét bi han hd quang. Phan 1: Ngudn dién han
IV. PANH GIA THQ HAN
TCVN ISO AWS DIN BS EN AS
AS/NZS ISO
3834.5:2008
TCVN 6700-1:2000 | ISO 9606-1:1994 DIN EN 287-1 BS EN 287-1:1992 EN 287-1 AS/NZS 1SO 3834.2,
AS/NZS ISO 3834.3 or
AS/NZS 1SO 3834.4
AS/NZS 2980:2007




TCVN ISO AWS DIN BS EN AS
Kiém tra chip nhén tho han. Han néng chay. Phan 1: Thép
DIN EN SO 9606- | BS EN IS09606- | EN IS0 9606 | oo 2S5O
TCVN 6700-2:2000 | 1SO 9606-2:1994 ; SO BN S 3834.5:2008
AS/NZS 2980:2007
| Kiém tra chip nhan thg han. Han nong chay. Phin 2: Nhom va hop kim nhém.
TCVN 7473:2005 | ISO 14731:1997 DILNISO D0 i D0 2000 B I o DR 98613 CP
| Diduphéi han. Nhiém vu va trach nhiém
V. CHAT LUQNG HAN
TCVN ISO AWS DIN BS EN JIS AS
TCVN 1691-1975
| Méi han hd quang dién bing tay. Kiéu, kich thuéc co ban.
TCVNSS84:1991 | | | | ~+ 1
| Mép méi han khi han thép v6i chit tro dung. Hinh dang va kich thwee
'TCVNG0O8:2000 | | | ([ (0 1
 Thiét bi 4p luc. Mi han. Yéu cdu k§ thudt va phuong phép the.
TCVN 6115-1:2005 | 1) 03 PSR DR SO B e AS 22142004
| Han va cac qué trinh 1ién quan. Phan loai khuyét tat hinh hoc & kim logi. Phdn 1: Han nong chay
TCVN 6834-1:2001 | > 02 o8 S 355452008
BS 4870:Part AS/NZS 1SO

S6
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TCVN

ISO

AWS

DIN

BS

EN

JIS

AS

TCVN 6834-2:2001.

TCVN 6834-3:2001

TCVN 6834-4:2001

ISO 9956-
2:1995

ISO 9956-
3:1995

ISO 9956-
4:1995

4:1988

BS 4871-
3:1985

BS 4870-
3:1985

BS 4870:Part
4:1988

JISZ
3421-1

3834.2

AS/NZS ISO
3834.3

AS/NZS 1SO
3834.4

AS/NZS ISO
3834.5:2008
AS/NZS ISO
3834.2

AS/NZS 1SO
3834.3

AS/NZS ISO
3834.4

AS/NZS ISO
3834.5:2008
AS/NZS ISO
3834.2

AS/NZS 1SO
3834.3

AS/NZS ISO
3834.4

AS/NZS 1SO
3834.5:2008
AS/NZS 1SO
3834.2,

AS/NZS ISO

96
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TCVN ISO AWS DIN BS EN JIS AS

38343

AS/NZS ISO
3834.4

ISO

TCVN 7296:2003 SO 80101 DINENISO | B oo 0201
: ISO 8015, ISO 13920 13920:1997 13920:1996
6906, ISO
3599, ISO/DIS

463, ISO 1101

ISO 5817:2003 DIN EN ISO BS EN ISO EN ISO
TCVN 7472:2005 ISO 2553:1992 5817 5817:2007 5817:2003
ISO 4063:1998

Han. Céc lién két han nong chay & thép, niken, titan va cac hop kim ctia chung (trir han chum tia). Mirc chat luong d6i véi
khuyét tat.

ISO

10042:1992 DIN EN ISO BS EN ISO EN ISO .
TCVYN 7474:2005 ISO 2553:1992 10042 10042:2005 10042:1992 AS/NZS 3992:1998

ISO 4063:1990
Lién két han ho quang nhom va cac hop kim nhom. Chi ddn mirc chat luong cho khuyét tat.

ISO 3834- BS EN ISO EN ISO 3834- AS/NZS 1SO
TCYN 7506-1:2005 1:1994 3834-1:2005 1:1994 3834.1:2008

ISO 3834- BS EN ISO EN ISO 3834- AS/NZS 1SO
2:1994 3834-2:2005 2:1994 3834.2:2008

Yéu cau vé chit luong han. Han ndng chay kim loai. Phan 2: Yéu cu chét luong toan dién

~
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TCVN ISO AWS DIN BS EN JIS AS
ISO 3834- BS EN ISO EN ISO 3834- AS/NZS ISO
TCVNT7506-3:2005 | 31994 3834-3:2005 | 3:1994 3834.3:2008
Yéu cau vé chit luong han. Han néng chay kim loai. Phan 3: Yéu cau chét luong tiéu chuin
ISO 3834- BS EN ISO ISO 3834- AS/NZS ISO
4:1994 3834-4:2005 4:1994 3834.5:2008
AS/NZS ISO
3834.2,
TCVN 7506-4:2005 AS/NZS ISO
3834.3
AS/NZS ISO
3834.4
Yéu cau vé chat luong han. Han néng chay kim loai. Phan 3: Yéu cau chét luong co ban.
TCVN 7507:2005
Kiém tra khong pha hity méi han nong chay. Kiém tra bang mit thudng.
DIN EN 12517- | BSEN 12517- | EN 12517-
1 1:2006 1:2006
TCVN 7508:2005 DIN EN 12517- | BS EN 12517- | EN 12517-
2 2:2008 2:2008
Kiém tra khong pha hity méi han. Kiém tra méi han bang chup tia birc xa. Mirc chip nhan.
VI. PHUONG PHAP THU VA KIEM TRA
TCVN ISO AWS DIN BS EN AS
TCVN 3909:2000

Que han dién dung cho thép cacbon thap va thép hop kim thap. Phuong phap thu.

86

1102-6-10 AeBN/9LY + SLY 9S/0YEd DNOD

~



TCVN

TCVN 5400:1991

TCVN 7508:2005

ISO
17640:2010

ISO
11666:2010

9016

DIN EN
12517-1

DIN EN

BS EN ISO 17640:2010
BS 3923-1:1986

BS EN 12517-1:2006
BS EN 12517-2:2008

AS 2207-2007
AS 2824-2003

AS 2207-2007
AS 2824-2003

66
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Thir pha huy mdi han trén vat lidu kim loai. Thir kéo doc kim loai mbi han trén méi han ndng chay.

TCVN ISO AWS DIN BS EN AS
12517-2 12517-
2:2008
Kiém tra khong pha hity méi han. Kiém tra mbi han bang chup tia birc xa. Mirc chip nhan
EN ISO
TCVN 8310:2010 ISO 4136:2001 BS EN ISO 4136:2011 4136:
2001
Thir pha huy mdi han trén vat liéu kim loai. Thir kéo ngang.
EN ISO
5178:
TCVN 8311:2010 ISO 5178:2001 BS EN ISO 5178:2011 2001

001

1102-6-10 AeBN/9LY + SLY 9S/0YEd DNOD

~



DANH MUC TIEU CHUAN QUOC TE ISO VE HAN

1. ISO/FDIS 9539. Gas welding equipment - Materials for equipment used in gas welding, cutting and allied processes /
Note: Intended as replacement for ISO 9539 (1988-12).

2. EN ISO 15614-12.  Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 12: Spot, seam and projection welding (ISO 15614-12:2004).

3. ISO/DIS 12153. Welding consumables - Tubular cored electrodes for gas shielded and non-gas shielded metal arc
welding of nickel and nickel alloys - Classification.

4.1S0O 9312. Resistance welding equipment; insulated pins for use in electrode back-ups.
5. ISO 8430-3. Resistance spot welding; electrode holders; part 3: parallel shank fixing for end thrust.
6. ISO 9012.  Gas welding equipment - Air-aspirated hand blowpipes - Specifications and tests.

7. ISO/TR 17641-3. Destructive tests on welds in metallic materials - Hot cracking tests for weldments - Arc welding
processes - Part 3: Externally loaded tests

8. ISO 14174. Welding consumables - Fluxes for submerged arc welding - Classification / Note: To be replaced by
ISO/DIS 14174 (2008-10)

9.ISO 11611._ Protective clothing for use in welding and allied processes / Note: Corrected and reprinted in 2008-04.

10. ISO 9606-5.  Approval testing of welders - Fusion welding - Part 5: Titanium and titanium alloys, zirconium and
zirconium alloys.

11. EN ISO 9606-3. Approval testing of welders - Fusion welding - Part 3: Copper and copper alloys (ISO 9606-
3:1999).

12. ISO/DIS 6947. Welds - Welding positions / Note: Intended as replacement for ISO 6947 (1990-02)

13. EN ISO 15614-2. Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 2: Arc welding of aluminium and its alloys (ISO 15614-2:2005).

14. ISO/TR 13393.  Welding consumables - Hardfacing classification - Microstructures

15. ISO 15607 Technical Corrigendum 1. Specification and qualification of welding procedures for metallic materials -
General rules; Technical Corrigendum 1

16. CEN ISO/TR 20174. Welding - Grouping systems for materials - Japanese materials (ISO/TR 20174:2005).

101
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17. EN ISO 14744-2. Welding - Acceptance inspection of electron beam welding machines - Part 2: Measurement of
accelerating voltage characteristics (ISO 14744-2:2000).

18. ISO 15614-1 AMD 1. Specification and qualification of welding procedures for metallic materials - Welding
procedure test - Part 1: Arc and gas welding of steels and arc welding of nickel and nickel alloys; Amendment 1.

19. EN ISO 5828. Resistance welding equipment - Secondary connecting cables with terminals connected to water-
cooled lugs - Dimensions and characteristics (ISO 5828:2001).

20. EN ISO 24373. Welding consumables - Solid wires and rods for fusion welding of copper and copper alloys -
Classification (ISO 24373:2008).

21. EN ISO 5821. Resistance welding - Spot welding electrode caps (ISO 5821:2009).

22.1S0O 3677._ Filler metal for soft soldering, brazing and braze welding; designation.

23. EN ISO 16834. Welding consumables - Wire electrodes, wires, rods and deposits for gas-shielded arc welding of
high strength steels - Classification (ISO 16834:2006).

24. EN ISO 7284. Resistance welding equipment - Particular specifications applicable to transformers with two separate
secondary windings for multi-spot welding as used in the automobile industry (ISO 7284:1993).

25.1SO 15012-1.  Health and safety in welding and allied processes - Requirements testing and marking of equipment for
air filtration - Part 1: Testing of the separation efficiency for welding fume.

26. ISO 17657-2.  Resistance welding - Welding current measurement for resistance welding - Part 2: Welding current
meter with current sensing coil.

27. EN ISO 17642-3. Destructive tests on welds in metallic materials - Cold cracking tests for weldments - Arc welding
processes - Part 3: Externally loaded tests (ISO 17642-3:2005).

28.ISO 15620. Welding - Friction welding of metallic materials.

29. ISO 6520-1. Welding and allied processes - Classification of geometric imperfections in metallic materials - Part 1:
Fusion welding.

30. EN ISO 15614-1._ Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 1: Arc and gas welding of steels and arc welding of nickel and nickel alloys (ISO 15614-1:2004) / Note: To be
amended by EN ISO 15614-1/prA1l (2005-11), EN ISO 15614-1/prA1 (2007-11).

31. EN ISO 18274/AC.  Welding consumables - Wire and strip electrodes, wires and rods for fusion welding of nickel
and nickel alloys - Classification (ISO 18274:2004/Cor. 1:2005 and Cor. 2:2006)

<01
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32. EN ISO 15614-4. Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 4: Finishing welding of aluminium castings (ISO 15614-4:2005).

33.ISO 15616-1._ Acceptance tests for CO<(Index)2>-laser beam machines for high quality welding and cutting - Part 1:
General principles, acceptance conditions

34, EN ISO 14554-1.  Quality requirements for welding - Resistance welding of metallic materials - Part 1:
Comprehensive quality requirements (ISO 14554-1:2000)

35. EN ISO 15616-1.  Acceptance tests for CO<(Index)2>-laser beam machines for high quality welding and cutting -
Part 1: General principles, acceptance conditions (ISO 15616-1:2003).

36. EN ISO 14329. Resistance welding - Destructive test of welds - Failure types and geometric measurements for
resistance spot, seam and projection welds (ISO 14329:2003).

37.1S0O 15792-1. Welding consumables - Test methods - Part 1: Test methods for all-weld metal test specimens in steel,
nickel and nickel alloys

38. EN ISO 9312. Resistance welding equipment - Insulated pins for use in electrode back-ups (ISO 9312:1990).

39. EN ISO 544. Welding consumables - Technical delivery conditions for welding filler materials - Type of product,
dimensions, tolerances and markings (ISO 544:2003) / Note: To be replaced by prEN ISO 544 (2009-09).

40. ISO 15792-3. Welding consumables - Test methods - Part 3: Classification testing of positional capacity and root
penetration of welding consumables in a fillet weld.

41.1SO 24034 AMD 1. Welding consumables - Solid wires and rods for fusion welding of titanium and titanium alloys -
Classification; Amendment 1 / Note: To be replaced by ISO/DIS 24034 (2009-05).

42.1S0O 9090. Gas tightness of equipment for gas welding and allied processes.

43.1SO 1071._ Welding consumables - Covered electrodes, wires, rods and tubular cored electrodes for fusion welding of
cast iron - Classification.

44, 1SO 8205-2. Water-cooled secondary connection cables for resistance welding - Part 2: Dimensions and
requirements for single-conductor connection cables.

45. prEN ISO 3690. Welding and allied processes - Determination of hydrogen content in arc weld metal (ISO/DIS
3690:2009) / Note: Intended as replacement for EN ISO 3690 (2000-12).

46. EN ISO 15607.  Specification and qualification of welding procedures for metallic materials - General rules (ISO
15607:2003).

€01
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47. EN ISO 3834-3. Quality requirements for fusion welding of metallic materials - Part 3: Standard quality
requirements (ISO 3834-3:2005).

48. EN ISO 15609-2. Specification and qualification of welding procedures for metallic materials - Welding procedure
specification - Part 2: Gas welding (ISO 15609-2:2001).

49. prEN ISO 7291. Gas welding equipment - Pressure regulators for manifold systems used in welding, cutting and
allied processes up to 30.000 kPa (300 bar) (ISO/DIS 7291:2008)

50. ISO 15614-1 Technical Corrigendum 1. Specification and qualification of welding procedures for metallic materials
- Welding procedure test - Part 1: Arc and gas welding of steels and arc welding of nickel and nickel alloys; Technical
Corrigendum 1.

51. ISO 17642-3. Destructive tests on welds in metallic materials - Cold cracking tests for weldments - Arc welding
processes - Part 3: Externally loaded tests.52. ISO 13916. Welding - Guidance on the measurement of preheating
temperature, interpass temperature and preheat maintenance temperature.

53. ISO 14554-1.  Quality requirements for welding - Resistance welding of metallic materials - Part 1: Comprehensive
quality requirements.

54.1SO 15296. Gas welding equipment - Vocabulary - Terms used for gas welding equipment.

55. ISO 9606-1 AMD 1. Approval testing of welders - Fusion welding - Part 1: Steels; Amendment 1 / Note: To be
replaced by ISO/DIS 9606-1 (2007-05), ISO/DIS 9606-1 (2008-04), ISO/DIS 9606-1 (2009-01).

56. EN ISO 9692-1. Welding and allied processes - Recommendations for joint preparation - Part 1: Manual metal-arc
welding, gas-shielded metal-arc welding, gas welding, TIG welding and beam welding of steels (ISO 9692-1:2003).

57.1SO 15614-8. Specification and qualification of welding procedures for metallic materials - Welding procedure test -
Part 8: Welding of tubes to tube-plate joints.

58. EN ISO 636. Welding consumables - Rods, wires and deposits for tungsten inert gas welding of non-alloy and fine-
grain steels - Classification (ISO 636:2004).

59. ISO 15612.  Specification and qualification of welding procedures for metallic materials - Qualification by adoption
of a standard welding procedure.

60. ISO 18275. Welding consumables - Covered electrodes for manual metal arc welding of high-strength steels -
Classification / Note: To be replaced by ISO/DIS 18275 (2009-08).

v01
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61. ISO 24394. Welding for aerospace applications - Qualification test for welders and welding operators - Fusion
welding of metallic components / Note: Corrected and reprinted in 2009-01-15.

62. ISO/DIS 10863. Welding - Use of time-of-flight diffraction technique (TOFD) for testing of welds.

63. EN ISO 14554-2. Quality requirements for welding - Resistance welding of metallic materials - Part 2: Elementary
quality requirements (ISO 14554-2:2000).

64. FprEN ISO 9539. Gas welding equipment - Materials for equipment used in gas welding, cutting and allied
processes (ISO/FDIS 9539:2009).

65.1SO 17652-4.  Welding - Test for shop primers in relation to welding and allied processes - Part 4: Emission of fumes
and gases.

66. EN ISO 15620. Welding - Friction welding of metallic materials (ISO 15620:2000).

67. EN ISO 18273. Welding consumables - Wire electrodes, wires and rods for welding of aluminium and aluminium
alloys - Classification (ISO 18273:2004). 8

68. prEN ISO 10882-1. Health and safety in welding and allied processes - Sampling of airborne particles and gases in
the operator's breathing zone - Part 1: Sampling of airborne particles (ISO/DIS 10882-1:2009)

69. EN ISO 5183-1.  Resistance welding equipment - Electrode adaptors, male taper 1:10 - Part 1: Conical fixing, taper
1:10 (ISO 5183-1:1998).

70. ISO 857-2. Welding and allied processes - Vocabulary - Part 2: Soldering and brazing processes and related terms.

71. EN ISO 10042/AC._ Welding - Arc-welded joints in aluminium and its alloys - Quality levels for imperfections (ISO
10042:2005/Cor. 1:2006); Amendment AC.

72. EN ISO 5817. Welding - Fusion-welded joints in steel, nickel, titanium and their alloys (beam welding excluded) -
Quality levels for imperfections (ISO 5817:2003, corrected version:2005, including Technical Corrigendum 1:2006).

73. ISO 18274. Welding consumables - Wire and strip electrodes, wires and rods for arc welding of nickel and nickel
alloys - Classification / Note: To be replaced by ISO/DIS 18274 (2009-04).

74. EN ISO 14555. Welding - Arc stud welding of metallic materials (ISO 14555:2006).

75. ISO 14744-2. Welding - Acceptance inspection of electron beam welding machines - Part 2: Measurement of
accelerating voltage characteristics.

SOI1
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76. prEN ISO 9150.  Protective clothing - Determination of protective behaviour of materials when exposed to intense
heat representative of welding and allied processes (ISO/DIS 9150:2005) / Note: Intended as replacement for EN 348 (1992-
09).

77. ISO/FDIS 14341. Welding consumables - Wire electrodes and deposits for gas shielded metal arc welding of non
alloy and fine grain steels - Classification / Note: Intended as replacement for ISO 14341 (2002-11).

78. ISO 15610._ Specification and qualification of welding procedures for metallic materials - Qualification based on
tested welding consumables.

79. EN ISO 15618-2. Approval testing of welders for under-water welding - Part 2: Diver-welders and welding operators
for hyperbaric dry welding (ISO 15618-2:2001).

80.ISO 5171.  Gas welding equipment - Pressure gauges used in welding, cutting and allied processes.

81. EN ISO 13916. Welding - Guidance for the measurement of preheating temperature, interpass temperature and
preheat maintenance temperature (ISO 13916:1996).

82. EN ISO 15609-3. Specification and qualification of welding procedures for metallic materials - Welding procedure
specification - Part 3: Electron beam welding (ISO 15609-3:2004).

83. prEN ISO 25239-5.  Friction stir welding - Aluminium - Part 5: Quality and inspection requirements (ISO/DIS
25239-5:2009).

84. ISO 24373. Welding consumables - Solid wires and rods for fusion welding of copper and copper alloys -
Classification.

85.ISO 15614-10. Specification and qualification of welding procedures for metallic materials - Welding procedure test
- Part 10: Hyperbaric dry welding.

86. ISO 10882-1. Health and safety in welding and allied processes - Sampling of airborne particles and gases in the
operator's breathing zone - Part 1: Sampling of airborne particles / Note: To be replaced by ISO/DIS 10882-1 (2009-12) (in
preparation).

87. EN ISO 10882-2. Health and safety in welding and allied processes - Sampling of airborne particles and gases in the
operatior's breathing zone - Part 2: Sampling of gases (ISO 10882-2:2000).

88. EN ISO 17652-2. Welding - Test for shop primers in relation to welding and allied processes - Part 2: Welding
properties of shop primers (ISO 17652-2:2003).

901
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89. EN ISO 15614-5.  Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 5: Arc welding of titanium, zirconium and their alloys (ISO 15614-5:2004).

90. ISO/DIS 14174. Welding consumables - Fluxes for submerged arc welding and electroslag welding - Classification /
Note: Intended as replacement for ISO 14174 (2004-06).

91. ISO 15618-2. Qualification testing of welders for underwater welding - Part 2: Diver-welders and welding operators
for hyperbaric dry welding.

92. EN ISO 14341. Welding consumables - Wire electrodes and deposits for gas shielded metal arc welding of non alloy
and fine grain steels - Classification (ISO 14341:2002).

93. EN ISO 15614-7. Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 7: Overlay welding (ISO 15614-7:2007).

94. EN ISO 14175. Welding consumables - Gases and gas mixtures for fusion welding and allied processes (ISO
14175:2008).

95. EN ISO 17657-5. Resistance welding - Welding current measurement for resistance welding - Part 5: Verification of
welding current measuring system (ISO 17657-5:2005).

96. ISO 10042 Technical Corrigendum 1. Welding - Arc-welded joints in aluminium and its alloys - Quality levels for
imperfections; Technical Corrigendum 1.

97.1S0 8430-1._Resistance spot welding; electrode holders; part 1: taper fixing 1:10.

98. ISO 13920. Welding - General tolerances for welded constructions - Dimensions for lengths and angles - Shape and
position99. ISO 6761. Steel tubes; Preparation of ends of tubes and fittings for welding.

100. EN ISO 6520-2. Welding and allied processes - Classification of geometric imperfections in metallic materials -
Part 2: Welding with pressure (ISO 6520-2:2001).

101. prEN ISO 6947. Welds - Welding positions (ISO/DIS 6947:2009) / Note: Intended as replacement for EN ISO 6947
(1997-01).

102. EN ISO 8205-1. Water-cooled secondary connection cables for resistance welding - Part 1: Dimensions and
requirements for double-conductor connection cables (ISO 8205-1:2002).

103. ISO/TR 17671-1._ Welding - Recommendations for welding of metallic materials - Part 1: General guidance for arc
welding.
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104. EN ISO 15012-1.  Health and safety in welding and allied processes - Requirements testing and marking of
equipment for air filtration - Part 1: Testing of the separation efficiency for welding fume (ISO 15012-1:2004).

105. prEN ISO 25239-1._ Friction stir welding - Aluminium - Part 1: Vocabulary (ISO/DIS 25239-1:2009).

106. ISO 18273. Welding consumables - Wire electrodes, wires and rods for welding of aluminium and aluminium
alloys — Classification.

107. ISO 17662. Welding - Calibration, verification and validation of equipment used for welding, including ancillary
activities.

108. EN ISO 8249. Welding - Determination of Ferrite Number (FN) in austenitic and duplex ferritic-austenitic Cr-Ni
stainless steel weld metals (ISO 8249:2000).

109. EN ISO 17654. Destructive test on welds in metallic materials - Resistance welding - Pressure test on resistance
seam welds (ISO 17654:2003).

110. EN ISO 22827-2. Acceptance tests for Nd: YAG laser beam welding machines - Machines with optical fibre
delivery - Part 2: Moving mechanism (ISO 22827-2:2005).

111. ISO 22827-1.  Acceptance tests for Nd:YAG laser beam welding machines - Machines with optical fibre delivery -
Part 1: Laser assembly.

112. CEN ISO/TR 15608. Welding - Guidelines for a metallic materials grouping system (ISO/TR 15608:2005).

113. ISO 14744-6. Welding - Acceptance inspection of electron beam welding machines - Part 6: Measurement of
stability of spot position.

114. ISO 3581 DAM 1. Welding consumables - Covered electrodes for manual metal arc welding of stainless and heat-
resisting steels - Classification; Amendment 1 / Note: Intended as an amendment to ISO 3581 (2003-02).

115. ISO 22829. Resistance welding - Transformer-rectifier for welding guns with integrated transformers -
Transformer-rectifier units operating at 1000 Hz frequency / Note: Corrected and reprinted in 2007-11-01.

116.ISO 13919-1._ Welding - Electron and laser-beam welded joints - Guidance on quality levels for imperfections - Part
1: Steel.

117. EN ISO 9606-5. Approval testing of welders - Fusion welding - Part 5: Titanium and titanium alloys, zirconium and
zirconium alloys (ISO 9606-5:2000).

118. ISO 17641-2. Destructive tests on welds in metallic materials - Hot cracking tests for weldments - Arc welding
processes - Part 2: Self-restraint tests.
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119. ISO 544. Welding consumables - Technical delivery conditions for welding filler materials - Type of product,
dimensions, tolerances and markings / Note: To be replaced by ISO/DIS 544 (2009-09).

120. EN ISO 15616-2.  Acceptance tests for CO<(Index)2>-laser beam machines for high quality welding and cutting -
Part 2: Measurement of static and dynamic accuracy (ISO 15616-2:2003).

121.ISO 17652-3. Welding - Test for shop primers in relation to welding and allied processes - Part 3: Thermal cutting.

122. ISO 15616-3.  Acceptance tests for CO<(Index)2>-laser beam machines for high quality welding and cutting - Part
3: Calibration of instruments for measurement of gas flow and pressure.

123.ISO 14731._ Welding coordination - Tasks and responsibilities.

124. ISO 17652-1. Welding - Test for shop primers in relation to welding and allied processes - Part 1: General
requirements.

125. ISO 18274 Technical Corrigendum 2. Welding consumables - Wire and strip electrodes, wires and rods for fusion
welding of nickel and nickel alloys - Classification; Technical Corrigendum 2 / Note: Corrected and reprinted in 2007-09-
01*To be replaced by ISO/DIS 18274 (2009-04).

126. EN ISO 13920. Welding - General tolerances for welded constructions - Dimensions for lengths and angles - Shape
and position (ISO 13920:1996).

127. ISO 14324. Resistance spot welding - Destructive tests of welds - Method for the fatigue testing of spot welded
joints.

128. EN ISO 17634. Welding consumables - Tubular cored electrodes for gas shielded metal arc welding of creep-
resisting steels - Classification (ISO 17634:2004).

129. ISO 16433. Resistance welding - Procedure for seam welding of uncoated and coated low carbon steels.

130. ISO/DIS 9150.  Protective clothing - Determination of the protective behaviour of materials when exposed to
intense heat representative of welding and allied processes / Note: Intended as replacement for ISO 9150 (1988-12).

131. EN ISO 3677._ Filler metal for soft soldering, brazing and braze welding - Designation (ISO 3677:1992).

132. ISO 3581. Welding consumables - Covered electrodes for manual metal arc welding of stainless and heat-resisting
steels - Classification / Note: To be amended by ISO 3581 DAM 1 (2009-08).

133. ISO 15618-1._ Qualification testing of welders for underwater welding - Part 1: Diver-welders for hyperbaric wet
welding.
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134. EN ISO 24598. Welding consumables - Solid wire electrodes, tubular cored electrodes and electrode/flux
combinations for submerged arc welding of creep-resisting steels - Classification (ISO 24598:2007).

135. EN ISO 21952. Welding consumables - Wire electrodes, wires, rods and deposits for gas-shielded arc welding of
creep-resisting steel - Classification (ISO 21952:2007).

136. ISO 15609-3. Specification and qualification of welding procedures for metallic materials - Welding procedure
specification - Part 3: Electron beam welding.

137. EN ISO 14113._ Gas welding equipment - Rubber and plastics hose and hose assemblies for use with industrial
gases up to 450 bar (45 MPa) (ISO 14113:2007).

138. ISO/TR 20174. Welding - Grouping systems for materials - Japanese materials.

139. EN ISO 15609-4. Specification and qualification of welding procedures for metallic materials - Welding procedure
specification - Part 4: Laser beam welding (ISO 15609-4:2009).

140. ISO 17657-5.  Resistance welding - Welding current measurement for resistance welding - Part 5: Verification of
welding current measuring system.

141. EN ISO 11611._ Protective clothing for use in welding and allied processes (ISO 11611:2007).

142. EN ISO 5183-2. Resistance spot welding - Electrode adaptors, male taper 1:10 - Part 2: Parallel shank fixing for
end-thrust electrodes (ISO 5183-2:2000).

143. ISO 13919-2. Welding - Electron and laser beam welded joints; Guidance on quality levels for imperfections - Part
2: Aluminium and its weldable alloys.

144. ISO 14744-3. Welding - Acceptance inspection of electron beam welding machines - Part 3: Measurement of beam
current characteristics.

145. ISO 8166. Resistance welding - Procedure for the evaluation of the life of spot welding electrodes using constant
machine settings.

146. ISO 693. Dimensions of seam welding wheel blanks.

147. EN ISO 3690. Welding and allied processes - Determination of hydrogen content in ferritic arc weld metal (ISO
3690:2000) / Note: To be replaced by prEN ISO 3690 (2009-06).

148. ISO/FDIS 3580. Welding consumables - Covered electrodes for manual metal arc welding of creep-resisting steels -
Classification / Note: Intended as replacement for ISO 3580 (2004-03).
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149. ISO/TR 17671-4. Welding - Recommendations for welding of metallic materials - Part 4: Arc welding of
aluminium and aluminium alloys.

150. ISO 8207.  Gas welding equipment - Specification for hose assemblies for equipment for welding, cutting and allied
processes.

151. ISO 14341. Welding consumables - Wire electrodes and deposits for gas shielded metal arc welding of non alloy
and fine grain steels - Classification / Note: To be replaced by ISO/DIS 14341 (2008-10), ISO/FDIS 14341 (2009-11).

152. EN ISO 13919-2/A1.  Welding - Electron and laser beam welded joints - Guidance on quality levels for
imperfections - Part 2: Aluminium and its weldable alloys (ISO 13919-2:2003); Amendment A1l.

153. EN ISO 17660-1.  Welding - Welding of reinforcing steel - Part 1: Load-bearing welded joints (ISO 17660-1:2006).

154. EN ISO 9606-4. Approval testing of welders - Fusion welding - Part 4: Nickel and nickel alloys (ISO 9606-4:1999).

155. ISO 7285. Pneumatic cylinders for mechanized multiple spot welding.

156. EN ISO 14323. Resistance spot welding and projection welds - Destructive testing of welds - Specimen dimensions
and procedure for impact shear test and cross-tension testing (ISO 14323:2006).

157. EN ISO 18278-1. Resistance welding - Weldability - Part 1: Assessment of weldability for resistance spot, seam
and projection welding of metallic materials (ISO 18278-1:2004).

158. ISO 6210-1._ Cylinders for robot resistance welding guns; part 1: general requirements.

159. ISO 24034. Welding consumables - Solid wires and rods for fusion welding of titanium and titanium alloys -
Classification / Note: To be replaced by ISO/DIS 24034 (2009-05).*To be amended by ISO 24034 DAM 1 (2007-05), ISO
24034 FDAM 1 (2008-03).

160. ISO 7291.  Gas welding equipment - Pressure regulators for manifold systems used in welding, cutting and allied
processes up to 300 bar / Note: To be replaced by ISO/DIS 7291 (2007-06), ISO/DIS 7291 (2008-11).

161. EN ISO 9606-2. Qualification test of welders - Fusion welding - Part 2: Aluminium and aluminium alloys (ISO
9606-2:2004).

162. ISO 11970._ Specification and approval of welding procedures for production welding of steel castings.

163. ISO 15614-5.  Specification and qualification of welding procedures for metallic materials - Welding procedure test
- Part 5: Arc welding of titanium, zirconium and their alloys.

IT1

1102-6-10 AeBN/9LY + SLY 9S/0YEd DNOD

~



164. ISO 3834-5 Technical Corrigendum 1. Quality requirements for fusion welding of metallic materials - Part 5:
Documents with which it is necessary to conform to claim conformity to the quality requirements of ISO 3834-2, ISO 3834-3
or ISO 3834-4; Technical Corrigendum 1.

165. EN ISO 17632. Welding consumables - Tubular cored electrodes for gas shielded and non-gas shielded metal arc
welding of non-alloy and fine grain steels - Classification (ISO 17632:2004).

166. ISO 14744-4. Welding - Acceptance inspection of electron beam welding machines - Part 4: Measurement of
welding speed.

167. EN ISO 15614-13. Specification and qualification of welding procedures for metallic materials - Welding
procedure test - Part 13: Resistance butt and flash welding (ISO 15614-13:2005).

168. ISO 15616-4. Acceptance tests for CO<(Index)2>-laser beam machines for high quality welding and cutting - Part
4: Machines with 2-D moving optics.

169. ISO 16432. Resistance welding - Procedure for projection welding of uncoated and coated low carbon steels using
embossed projection(s).

170. ISO 17660-1.  Welding - Welding of reinforcing steel - Part 1: Load-bearing welded joints.

171. ISO 14344. Welding and allied processes - Flux and gas shielded electrical welding processes - Procurement
guidelines for consumables / Note: To be replaced by ISO/DIS 14344 (2008-07), ISO/DIS 14344 (2009-04), ISO/FDIS 14344
(2009-11).

172. CEN ISO/TR 20172.  Welding - Grouping systems for materials - European materials (ISO/TR 20172:2009).

173. ISO 4850. Personal eye-protectors for welding and related techniques; Filters; Utilisation and transmittance
requirements.

174. EN ISO 11970.  Specification and approval of welding procedures for production welding of steel castings (ISO
11970:2001).

175.ISO 10042. Welding - Arc-welded joints in aluminium and its alloys - Quality levels for imperfections.

176. ISO 5817. Welding - Fusion-welded joints in steel, nickel, titanium and their alloys (beam welding excluded) -
Quality levels for imperfections / Note: Corrected and reprinted in 2005-11.

177. ISO 15616-2.  Acceptance tests for CO<(Index)2>-laser beam machines for high quality welding and cutting - Part
2: Measurement of static and dynamic accuracy.
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178. ISO 3834-1. _ Quality requirements for fusion welding of metallic materials - Part 1: Criteria for the selection of the
appropriate level of quality requirements.

179. ISO 15614-6. Specification and qualification of welding procedures for metallic materials - Welding procedure test
- Part 6: Arc and gas welding of copper and its alloys.

180. ISO 15614-3. Specification and qualification of welding procedures for metallic materials - Welding procedure test
- Part 3: Fusion welding of non-alloyed and low-alloyed cast irons.

181. CEN ISO/TR 17844. Welding - Comparison of standardised methods for the avoidance of cold cracks (ISO/TR
17844:2004).

182. EN ISO 18274. Welding consumables - Solid wire, strips and rods for fusion welding of nickel and nickel alloys -
Classification (ISO 18274:2004) / Note: To be replaced by prEN ISO 18274 (2009-04).

183. ISO/DIS 25239-3.  Friction stir welding - Aluminium - Part 3: Qualification of welding operators.

184. EN ISO 18594. Resistance spot-, projection- and seam-welding - Method for determining the transition resistance
on aluminium and steel material (ISO 18594:2007).

185. EN ISO 24034/A1.  Welding consumables - Solid wires and rods for fusion welding of titanium and titanium alloys
- Classification - Amendment 1 (ISO 24034:2005/Amd 1:2008).

186. ISO 14175. Welding consumables - Gases and gas mixtures for fusion welding and allied processes / Note:
Corrected and reprinted of French version in 2008-10-15.

187. EN ISO 17642-1._ Destructive tests on welds in metallic materials - Cold cracking tests for weldments; Arc welding
processes - Part 1: General (ISO 17642-1:2004).

188. ISO 17634. Welding consumables - Tubular cored electrodes for gas shielded metal arc welding of creep-resisting
steels - Classification.

189. ISO/TR 22824. Welding consumbales - Predicted and measured FN in specifications - A position statement of the
experts of [IW Commission IX.

190. ISO 3253. Gas welding equipment - Hose connections for equipment for welding, cutting and allied processes.

191. EN ISO 10042. Welding - Arc-welded joints in aluminium and its alloys - Quality levels for imperfections (ISO
10042:2005).

192. EN ISO 15616-3.  Acceptance tests for CO<(Index)2>-laser beam machines for high quality welding and cutting -
Part 3: Calibration of instruments for measurement of gas flow and pressure (ISO 15616-3:2003).
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193. ISO 14554-2.  Quality requirements for welding - Resistance welding of metallic materials - Part 2: Elementary
quality requirements.

194. prEN ISO 28319. Dentistry - Laser welding (ISO/DIS 28319:2009).

195. ISO 15613.  Specification and qualification of welding procedures for metallic materials - Qualification based on
pre-production welding test.

196. CEN ISO/TS 17845. Welding and allied processes - Designation system for imperfections (ISO/TS 17845:2004).

197. prEN ISO 17633. Welding consumables - Tubular cored electrodes and rods for gas shielded and non-gas shielded

metal arc welding of stainless and heat-resisting steels - Classification (ISO/DIS 17633:2009) / Note: Intended as replacement
for EN ISO 17633 (2006-04).

198. ISO 15792-2. Welding consumables - Test methods - Part 2: Preparation of single-run and two-run technique test
specimens in steel.

199. ISO 5830. Resistance spot welding; Male electrode caps.

200. ISO/TR 17671-3.  Welding - Recommendations for welding of metallic materials - Part 3: Arc welding of stainless
steels.

201. EN ISO 17642-2. Destructive tests on welds in metallic materials - Cold cracking tests for weldments - Arc welding
processes - Part 2: Self-restraint tests (ISO 17642-2:2005).

202. CEN ISO/TS 15011-5. Health and safety in welding and allied processes - Laboratory method for sampling fume
and gases - Part 5: Identification of thermal-degradation products generated when welding or cutting through products
composed wholly or partly of organic materials (ISO/TS 15011-5:2006) / Note: To be replaced by prEN ISO 15011-5 (2009-
12).

203. ISO 8205-1. Water-cooled secondary connection cables for resistance welding - Part 1: Dimensions and
requirements for double-conductor connection cables.

204. EN ISO 15609-1. Specification and qualification of welding procedures for metallic materials - Welding procedure
specification - Part 1: Arc welding (ISO 15609-1:2004).

205. ISO 15011-3. Health and safety in welding and allied processes - Laboratory method for sampling fume and gases -
Part 3: Determination of ozone emission rate during arc welding.

206. EN ISO 17652-3.  Welding - Test for shop primers in relation to welding and allied processes - Part 3: Thermal
cutting (ISO 17652-3:2003).
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207. EN ISO 14744-6.  Welding - Acceptance inspection of electron beam welding machines - Part 6: Measurement of
stability of spot position (ISO 14744-6:2000).

208. prEN ISO 18274. Welding consumables - Wire and strip electrodes, wires and rods for fusion welding of nickel and
nickel alloys - Classification (ISO/DIS 18274:2009) / Note: Intended as replacement for EN ISO 18274 (2004-03).

209. ISO/TR 17671-2.  Welding - Recommendations for welding of metallic materials - Part 2: Arc welding of ferritic
steels.

210. ISO 8205-3._ Water-cooled secondary connection cables for resistance welding; part 3: test requirements.

211. ISO 18278-1._ Resistance welding - Weldability - Part 1: Assessment of weldability for resistance spot, seam and
projection welding of metallic materials.

212. ISO 14327. Resistance welding - Procedures for determining the weldability lobe for resistance spot, projection and
seam welding.

213.ISO 15614-2 Technical Corrigendum 1. Specification and qualification of welding procedures for metallic materials
- Welding procedure test - Part 2: Arc welding of aluminium and its alloys; Technical Corrigendum 1.

214. EN ISO 10447. Resistance welding - Peel and chisel testing of resistance spot and projection welds (ISO
10447:2000).

215. EN ISO 15615.  Gas welding equipment - Acetylene manifold systems for welding, cutting and allied processes -
Safety requirements in high-pressure devices (ISO 15615:2002).

216. EN ISO 15610._ Specification and qualification of welding procedures for metallic materials - Qualification based
on tested welding consumables (ISO 15610:2003).

217.1SO 6848. Arc welding and cutting - Nonconsumable tungsten electrodes — Classification.

218. ISO 15011-4. Health and safety in welding and allied processes - Laboratory method for sampling fume and gases -
Part 4: Fume data sheets / Note: To be amended by ISO 15011-4 DAM 1 (2007-01), ISO 15011-4 FDAM 1 (2008-09).

219. EN ISO 16433. Resistance welding - Procedure for seam welding of uncoated and coated low carbon steels (ISO
16433:2000).

220. ISO 14373. Resistance welding - Procedure for spot welding of uncoated and coated low carbon steels.

221. ISO 18592. Resistance welding - Destructive testing of welds - Method for the fatigue testing of multi-spot-welded
specimens.

222.ISO/TR 25901. Welding and related processes - Vocabulary.
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223.1S0O 14555._ Welding - Arc stud welding of metallic materials.

224. 1SO 15614-13._ Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 13: Resistance butt and flash welding.

225. EN ISO 7291.  Gas welding equipment - Pressure regulators for manifold systems used in welding, cutting and
allied processes up to 300 bar (ISO 7291:1999) / Note: To be replaced by prEN ISO 7291 (2007-09), prEN ISO 7291 (2008-
11).

226. ISO 15609-4. Specification and qualification of welding procedures for metallic materials - Welding procedure
specification - Part 4: Laser beam welding.

227. EN ISO 3834-2. Quality requirements for fusion welding of metallic materials - Part 2: Comprehensive quality
requirements (ISO 3834-2:2005).

228. ISO/DIS 25239-2.  Friction stir welding - Aluminium - Part 2: Design of weld joints.

229. ISO 17654. Destructive tests on welds in metallic materials - Resistance welding - Pressure test on resistance seam
welds.

230.1ISO 12170.  Gas welding equipment - Thermoplastic hoses for welding and allied processes.
231.1SO 3419. Non-alloy and alloy steel butt-welding fittings.

232. EN ISO 3834-5. Quality requirements for fusion welding of metallic materials - Part 5: Documents with which it is
necessary to conform to claim conformity to the quality requirements of ISO 3834- 2, ISO 3834-3 or ISO 3834-4 (ISO 3834-
5:2005).

233. EN ISO 17663. Welding - Quality requirements for heat treatment in connection with welding and allied processes
(ISO 17663:2009).

234. ISO/DIS 10225. Gas welding equipment - Marking for equipment used for gas welding, cutting and allied
processes.

235.1SO 5172.  Gas welding equipment - Blowpipes for gas welding, heating and cutting - Specifications and tests.

236. ISO 15614-4 Technical Corrigendum 1. Specification and qualification of welding procedures for metallic materials
- Welding procedure test - Part 4: Finishing welding of aluminium castings; Technical Corrigendum 1.

237.1S0O 9606-4. Approval testing of welders - Fusion welding - Part 4: Nickel and nickel alloys.

238. prEN ISO 25239-2. Friction stir welding - Aluminium - Part 2: Design of weld joints (ISO/DIS 25239-2:2009).
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239. prEN ISO 15011-5.  Health and safety in welding and allied processes - Laboratory method for sampling fume and
gases - Part 5: Identification of thermal-degradation products generated when welding or cutting through products composed
wholly or partly of organic materials using pyrolysis-gas (ISO/DIS 15011-5:2009) / Note: Intended as replacement for CEN
ISO/TS 15011-5 (2006-03).

240. ISO 3821. Gas welding equipment - Rubber hoses for welding, cutting and allied processes.

241. ISO 17641-1._ Destructive tests on welds in metallic materials - Hot cracking tests for weldments - Arc welding
processes - Part 1: General.

242. EN ISO 17659. Welding - Multilingual terms for welded joints with illustrations (ISO 17659:2002).

243. EN ISO 17657-3.  Resistance welding - Welding current measurement for resistance welding - Part 3: Current
sensing coil (ISO 17657-3:2005).

244, EN ISO 17660-2. Welding - Welding of reinforcing steel - Part 2: Non load-bearing welded joints (ISO 17660-
2:2006).

245.1SO 17663. Welding - Quality requirements for heat treatment in connection with welding and allied processes.

246. 1SO 3834-2. Quality requirements for fusion welding of metallic materials - Part 2: Comprehensive quality
requirements.

247. EN ISO 2503. Gas welding equipment - Pressure regulators and pressure regulators with flow-metering devices for
gas cylinders used in welding, cutting and allied processes up to 300 bar (30 MPa) (ISO 2503:2009).

248. ISO 5183-2. Resistance spot welding - Electrode adaptors, male taper 1:10 - Part 2: Parallel shank fixing for end-
thrust electrodes.

249. EN ISO 17652-4. Welding - Test for shop primers in relation to welding and allied processes - Part 4: Emission of
fumes and gases (ISO 17652-4:2003).

250. ISO 3834-3. Quality requirements for fusion welding of metallic materials - Part 3: Standard quality requirements.

251.ISO 3690. Welding and allied processes - Determination of hydrogen content in ferritic steel arc weld metal / Note:
To be replaced by ISO/DIS 3690 (2009-06).

252. EN ISO 24034. Welding consumables - Solid wires and rods for fusion welding of titanium and titantum alloys -
Classification (ISO 24034:2005) / Note: To be replaced by prEN ISO 24034 (2009-05).*To be amended by EN ISO
24034/prAl (2007-05), EN ISO 24034/prA1 (2008-03).
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253.ISO 15614-4. Specification and qualification of welding procedures for metallic materials - Welding procedure test
- Part 4: Finishing welding of aluminium castings.

254. EN ISO 5172.  Gas welding equipment - Blowpipes for gas welding, heating and cutting - Specifications and tests
(ISO 5172:20006).

255.1SO 14113.  Gas welding equipment - Rubber and plastics hose and hose assemblies for use with industrial gases up
to 450 bar (45 MPa).

256. EN ISO 13918. Welding - Studs and ceramic ferrules for arc stud welding (ISO 13918:2008).

257. ISO 10656TechnicalCorrigendum 1. Electric resistance welding - Integrated transformers for welding guns;
Technical Corrigendum 1.

258. EN ISO 17633.  Welding consumables - Tubular cored electrodes and rods for gas shielded and non-gas shielded
metal arc welding of stainless and heat-resisting steels - Classification (ISO 17633:2004) / Note: To be replaced by prEN ISO
17633 (2009-04).

259.ISO 15614-2. Specification and qualification of welding procedures for metallic materials - Welding procedure test
- Part 2: Arc welding of aluminium and its alloys.

260. ISO 17652-2. Welding - Test for shop primers in relation to welding and allied processes - Part 2: Welding
properties of shop primers.

261. ISO/DIS 25239-4. Friction stir welding - Aluminium - Part 4: Specification and qualification of welding
procedures.

262. EN ISO 13919-2. Welding - Electron and laser beam welded joints - Guidance on quality levels for imperfections -
Part 2: Aluminium and its weldable alloys (ISO 13919-2:2001).

263. ISO/DIS 14171._ Welding consumables - Solid wire electrodes, tubular cored electrodes and electrode/flux
combinations for submerged arc welding of non alloy and fine grain steels - Classification / Note: Intended as replacement for
ISO 14171 (2002-11).

264. ISO 15609-1. Specification and qualification of welding procedures for metallic materials - Welding procedure
specification - Part 1: Arc welding.

265. ISO 14732. Welding personnel - Approval testing of welding operators for fusion welding and of resistance weld
setters for fully mechanized and automatic welding of metallic materials.
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266. EN ISO 14324. Resistance spot welding - Destructive tests of welds - Method for the fatigue testing of spot welded
joints (ISO 14324:2003).

267. EN ISO 17657-2. Resistance welding - Welding current measurement for resistance welding - Part 2: Welding
current meter with current sensing coil (ISO 17657-2:2005).

268. prEN ISO 14171.  Welding consumables - Solid wire electrodes, tubular cored electrodes and electrode/flux
combinations for submerged arc welding of non alloy and fine grain steels - Classification (ISO/DIS 14171:2009) / Note:
Intended as replacement for EN 756 (2004-03).

269. FprEN ISO 3821. Gas welding equipment - Rubber hoses for welding, cutting and allied processes (ISO
3821:2008) / Note: Intended as replacement for EN 559 (2003-04).

270. ISO 3834-4. Quality requirements for fusion welding of metallic materials - Part 4: Elementary quality
requirements.

271. EN ISO 8166. Resistance welding - Procedure for the evaluation of the life of spot welding electrodes using
constant machines settings (ISO 8166:2003).

272. ISO/DIS 17633. Welding consumables - Tubular cored electrodes and rods for gas shielded and non-gas shielded
metal arc welding of stainless and heat-resisting steels - Classification / Note: Intended as replacement for ISO 17633 (2004-
07).

273.1SO 13918. Welding - Studs and ceramic ferrules for arc stud welding.

274. EN ISO 17641-2. Destructive tests on welds in metallic materials - Hot cracking tests for weldments - Arc welding
processes - Part 2: Self-restraint tests (ISO 17641-2:2005).

275. ISO 18278-2. Resistance welding - Weldability - Part 2: Alternative procedures for the assessment of sheet steels
for spot welding.

276. ISO 14329. Resistance welding - Destructive tests of welds - Failure types and geometric measurements for
resistance spot, seam, and projection welds.

277. ISO 18274 Technical Corrigendum 1. Welding consumables - Wire and strip electrodes, wires and rods for fusion
welding of nickel and nickel alloys - Classification; Technical Corrigendum 1 / Note: To be replaced by ISO/DIS 18274
(2009-04).

278. ISO 6520-2. Welding and allied processes - Classification of geometric imperfections in metallic materials - Part 2:
Welding with pressure.
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279. IS0 865._ Slots in platens for projection welding machines.

280. ISO 17633._ Welding consumables - Tubular cored electrodes and rods for gas shielded and non-gas shielded metal
arc welding of stainless and heat-resisting steels - Classification / Note: To be replaced by ISO/DIS 17633 (2009-04).

281. ISO 17642-1. Destructive tests on welds in metallic materials - Cold cracking tests for weldments - Arc welding
processes - Part 1: General.

282. EN ISO 18595. Resistance welding - Spot welding of aluminium and aluminium alloys - Weldability, welding and
testing (ISO 18595:2007).

283. EN ISO 13919-1._ Welding - Electrons and laser-beam welded joints - Guidance on quality levels for imperfections
- Part 1: Steel (ISO 13919-1:1996).

284. ISO 17642-2. Destructive tests on welds in metallic materials - Cold cracking tests for weldments - Arc welding
processes - Part 2: Self-restraint tests.

285. ISO/DIS 18275. Welding consumables - Covered electrodes for manual metal arc welding of high-strength steels -
Classification / Note: Intended as replacement for ISO 18275 (2005-03), ISO 18275 Technical Corrigendum 1 (2007-08).

286. ISO/TR 20172.  Welding - Grouping systems for materials - European materials.

287. ISO 5817 Technical Corrigendum 1. Welding - Fusion-welded joints in steel, nickel, titanium and their alloys
(beam welding excluded) - Quality levels for imperfections; Technical Corrigendum 1.

288. ISO 15792-3 Technical Corrigendum 1. Welding consumables - Test methods - Part 3: Classification testing of
positional capacity and root penetration of welding consumables in a fillet weld; Technical Corrigendum 1.

289. ISO 3580.  Welding consumables - Covered electrodes for manual metal arc welding of creep-resisting steels -
Classification / Note: To be replaced by ISO/DIS 3580 (2008-07), ISO/DIS 3580 (2009-04), ISO/FDIS 3580 (2009-12).

290. ISO 12145. Resistance welding equipment - Angles for mounting spot welding electrodes.
291. ISO/TR 17844. Welding - Comparison of standardised methods for the avoidance of cold cracks.

292. EN ISO 15618-1._ Qualification testing of welders for under-water welding - Part 1: Diver-welders for hyperbaric
wet welding (ISO 15618-1:2001).

293. EN ISO 14744-3. Welding - Acceptance inspection of electron beam welding machines - Part 3: Measurement of
beam current characteristics (ISO 14744-3:2000).

294. EN ISO 6847. Welding consumables - Deposition of a weld metal pad for chemical analysis (ISO 6847:2000).
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295. ISO 7289.  Quick-action couplings with shut-off valves for gas welding, cutting and allied processes / Note: To be
replaced by ISO/DIS 7289 (2008-07), ISO/FDIS 7289 (2009-10).

296. ISO/DIS 14271.  Resistance welding - Vickers hardness testing (low-force and microhardness) of resistance spot,
projection, and seam welds / Note: Intended as replacement for ISO 14271 (2000-11).

297. EN ISO 15614-2/AC._ Specification and qualification of welding procedures for metallic materials - Welding
procedure test - Part 2: Arc welding of aluminium and its alloys (ISO 15614-2:2005/Cor 2:2009).

298.ISO 17659. Welding - Multilingual terms for welded joints with illustrations.

299. ISO/TR 17671-6._ Welding - Recommendations for welding of metallic materials - Part 6: Laser beam welding.

300. ISO 14744-5. Welding - Acceptance inspection of electron beam welding machines - Part 5: Measurement of run-
out accuracy.

301. ISO 6847. Welding consumables - Deposition of a weld metal pad for chemical analysis.

302. prEN ISO 25239-4. Friction stir welding - Aluminium - Part 4: Specification and qualification of welding
procedures (ISO/DIS 25239-4:2009).

303. ISO 17657-4. Resistance welding - Welding current measurement for resistance welding - Part 4: Calibration
system.

304. EN ISO 9692-3/A1. Welding and allied processes - Recommendations for joint preparation - Part 3: Metal inert gas
welding and tungsten inert gas welding of aluminium and its alloys (ISO 9692-3:2000); Amendment Al.

305. EN ISO 9692-3. Welding and allied processes - Recommendations for joint preparation - Part 3: Metal inert gas
welding and tungsten inert gas welding of aluminium and its alloys (ISO 9692-3:2000).

306. EN ISO 15614-3.  Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 3: Fusion welding of non-alloyed and low-alloyed cast irons (ISO 15614-3:2008).

307. ISO 18595. Resistance welding - Spot welding of aluminium and aluminium alloys - Weldability, welding and
testing.

308. ISO/DIS 18274. Welding consumables - Wire and strip electrodes, wires and rods for fusion welding of nickel and
nickel alloys - Classification / Note: Intended as replacement for ISO 18274 (2004-03), ISO 18274 Technical Corrigendum 1
(2005-06), ISO 18274 Technical Corrigendum 2 (2006-11).

309. ISO 2503.  Gas welding equipment - Pressure regulators and pressure regulators with flow-metering devices for gas
cylinders used in welding, cutting and allied processes up to 300 bar (30 MPa).
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310. ISO 5183-1._ Resistance welding equipment - Electrode adaptors, male taper 1:10 - Part 1: Conical fixing, taper
1:10.

311. ISO 18594. Resistance spot-, projection- and seam-welding - Method for determining the transition resistance on
aluminium and steel material.

312. ISO 15614-12. Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 12: Spot, seam and projection welding.

313. EN ISO 14372.  Welding consumables - Determination of moisture resistance of manual metal arc welding
electrodes by measurement of diffusible hydrogen (ISO 14372:2000) / Note: To be replaced by prEN ISO 14372 (2009-09).

314. EN ISO 15612. Specification and qualification of welding procedures for metallic materials - Qualification by
adoption of a standard welding procedure (ISO 15612:2004).

315. EN ISO 15011-4. Health and safety in welding and allied processes - Laboratory method for sampling fume and
gases - Part 4: Fume data sheets (ISO 15011-4:2006) / Note: To be amended by EN ISO 15011-4/prAl (2007-01), EN ISO
15011-4/prAl (2008-09).

316. EN ISO 17657-4.  Resistance welding - Welding current measurement for resistance welding - Part 4: Calibration
system (ISO 17657-4:2005).

317. ISO 16834. Welding consumables - Wire electrodes, wires, rods and deposits for gas-shielded arc welding of high
strength steels - Classification.

318. ISO/DIS 25239-5.  Friction stir welding - Aluminium - Part 5: Quality and inspection requirements.

319. EN ISO 15792-1._ Welding consumables - Test methods - Part 1: Test methods for all-weld metal test specimens in
steel, nickel and nickel alloys (ISO 15792-1:2000).

320. ISO 15011-4 AMD 1. Health and safety in welding and allied processes - Laboratory method for sampling fume
and gases - Part 4: Fume data sheets; Amendment 1.

321. ISO/DIS 3690. Welding and allied processes - Determination of hydrogen content in arc weld metal / Note:
Intended as replacement for ISO 3690 (2000-12).

322. ISO 17632. Welding consumables - Tubular cored electrodes for gas shielded and non-gas shielded metal arc
welding of non-alloy and fine grain steels - Classification.

323.1SO 9692-4. Welding and allied processes - Recommendations for joint preparation - Part 4: Clad steels.
324.1SO 5826. Resistance welding equipment - Transformers - General specifications applicable to all transformers.
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325. ISO 18275 Technical Corrigendum 1. Welding consumables - Covered electrodes for manual metal arc welding of
high-strength steels - Classification; Technical Corrigendum 1 / Note: To be replaced by ISO/DIS 18275 (2009-08).

326. EN ISO 15613.  Specification and qualification of welding procedure for metallic materials - Qualification based on
pre-production welding test (ISO 15613:2004).

327. EN ISO 9692-4. Welding and allied processes - Recommendations for joint preparation - Part 4: Clad steels (ISO
9692-4:2003).

328. EN ISO 8205-3._ Water-cooled secondary connection cables for resistance welding - Part 3: Test requirements (ISO
8205-3:1993).

329. ISO 15615.  Gas welding equipment - Acetylene manifold systems for welding, cutting and allied processes - Safety
requirements in high-pressure devices.

330. EN ISO 14744-1. Welding - Acceptance inspection of electron beam welding machines - Part 1: Principles and
acceptance conditions (ISO 14744-1:2008).

331. EN ISO 3834-5/AC. Quality requirements for fusion welding of metallic materials - Part 5: Documents with which
it is necessary to conform to claim conformity to the quality requirements of ISO 3834-2, ISO 3834-3 or ISO 3834-4 (ISO
3834-5:2005/Cor 1:2007).

332. ISO/DIS 28319. Dentistry - Laser welding.

333. ISO 15614-1. Specification and qualification of welding procedures for metallic materials - Welding procedure test
- Part 1: Arc and gas welding of steels and arc welding of nickel and nickel alloys / Note: To be amended by ISO 15614-1
DAM 1 (2005-11), ISO 15614-1 FDAM 1 (2007-11).

334. EN ISO 14172. Welding consumables - Covered electrodes for manual metal arc welding of nickel and nickel
alloys - Classification (ISO 14172:2008).

335.ISO 13847. Petroleum and natural gas industrie - Pipeline transportation systems - Welding of pipelines.

336. ISO 15611.  Specification and qualification of welding procedures for metallic materials - Qualification based on
previous welding experience.

337.ISO 15012-2. Health and safety in welding and allied processes - Requirements, testing and marking of equipment
for air filtration - Part 2: Determination of the minimum air volume flow rate of captor hoods and nozzles.

338.1SO 14112. Gas welding equipment - Small kits for gas brazing and welding.
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339. EN ISO 14327._ Resistance welding - Procedures for determining the weldability lobe for resistance spot, projection
and seam welding (ISO 14327:2004).

340. EN ISO 6848. Arc welding and cutting - Nonconsumable tungsten electrodes - Classification (ISO 6848:2004).

341. EN ISO 15614-11. Specification and qualification of welding procedures for metallic materials - Welding
procedure test - Part 11: Electron and laser beam welding (ISO 15614-11:2002).

342.ISO 9606-3. Approval testing of welders - Fusion welding - Part 3: Copper and copper alloys.
343. ISO 15607.  Specification and qualification of welding procedures for metallic materials - General rules.
344.ISO 1089. Electrode taper fits for spot welding equipment; Dimensions.

345. ISO 5187.  Welding and allied processes; Assemblies made with soft solders and brazing filler metals; Mechanical
test methods.

346. ISO 9692-3. Welding and allied processes - Recommendations for joint preparation - Part 3: Metal inert gas
welding and tungsten inert gas welding of aluminium and its alloys.

347.1S0O 9606-2. Qualification test of welders - Fusion welding - Part 2: Aluminium and aluminium alloys.

348. ISO/FDIS 7289. Gas welding equipment - Quick-action couplings with shut-off valves for welding, cutting and
allied processes/ Note: Intended as replacement for ISO 7289 (1996-08).

349. ISO 14172. Welding consumables - Covered electrodes for manual metal arc welding of nickel and nickel alloys -
Classification.

350. EN ISO 9692-2/AC. Welding and allied processes - Joint preparation - Part 2: Submerged arc welding of steels
(ISO 9692-2:1998); Amendment AC.

351. EN ISO 15011-4/A1. Health and safety in welding and allied processes - Laboratory method for sampling fume and
gases - Part 4: Fume data sheets - Amendment 1 (ISO 15011-4:2006/Amd 1:2008).

352. prEN ISO 14271. Resistance welding - Vickers hardness testing (low-force and microhardness) of resistance spot,
projection, and seam welds (ISO/DIS 14271:2009) / Note: Intended as replacement for EN ISO 14271 (2001-10).

353. EN ISO 15614-6.  Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 6: Arc and gas welding of copper and its alloys (ISO 15614-6:2006).

354. ISO/TR 17671-7._ Welding - Recommendations for welding of metallic materials - Part 7: Electron beam welding.
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355. EN ISO 14344. Welding and allied processes - Flux and gas shielded electrical welding processes - Procurement
guidelines for consumables (ISO 14344:2002) / Note: To be replaced by FprEN ISO 14344 (2009-11), prEN ISO 14344
(2008-07), prEN ISO 14344 (2009-04).

356. ISO 5829. Resistance spot welding; Electrode adaptors, female taper 1 : 10.

357.1ISO 5175. Equipment used in gas welding, cutting and allied processes; Safety devices for fuel gases and oxygen or
compressed air; General specifications, requirements and tests.

358. EN ISO 17652-1.  Welding - Test for shop primers in relation to welding and allied processes - Part 1: General
requirements (ISO 17652-1:2003).

359. prEN ISO 10863. Welding - Use of time-of-flight diffraction technique (TOFD) for testing of welds (ISO/DIS
10863:2009) / Note: Intended as replacement for CEN/TS 14751 (2004-11).

360. EN ISO 6520-1.  Welding and allied processes - Classification of geometric imperfections in metallic materials -
Part 1: Fusion welding (ISO 6520-1:2007).

361.ISO 5184. Straight resistance spot welding electrodes.

362. CEN ISO/TR 17641-3. Destructive tests on welds in metallic materials - Hot cracking tests for weldments - Arc
welding processes - Part 3: Externally loaded tests (ISO/TR 17641-3:2005).

363. ISO 17660-2. Welding - Welding of reinforcing steel - Part 2: Non load-bearing welded joints.
364. ISO 7593. Chain slings assembled by methods other than welding; Grade T(8).
365. ISO 8167.  Projections for resistance welding.

366. ISO 636. Welding consumables - Rods, wires and deposits for tungsten inert gas welding of non-alloy and fine-
grain steels - Classification.

367. ISO 669. Resistance welding - Resistance welding equipment - Mechanical and electrical requirements / Note:
Corrected and reprinted in 2001-03.

368. EN ISO 15614-4/AC._ Specification and qualification of welding procedures for metallic materials - Welding
procedure test - Part 4: Finishing welding of aluminium castings (ISO 15614-4:2005/Cor 1:2007).

369. ISO 14323. Resistance spot welding and projection welds - Destructive testing of welds - Specimen dimensions and
procedure for impact shear test and cross-tension testing.

370. ISO/TR 17671-5. Welding - Recommendations for welding of metallic materials - Part 5: Welding of clad steels.
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371.ISO 857-1._ Welding and allied processes - Vocabulary - Part 1: Metal welding processes.

372. EN ISO 15012-2. Health and safety in welding and allied processes - Requirements, testing and marking of
equipment for air filtration - Part 2: Determination of the minimum air volume flow rate of captor hoods and nozzles (ISO
15012-2:2008).

373. prEN ISO 25239-3.  Friction stir welding - Aluminium - Part 3: Qualification of welding operators (ISO/DIS 25239-
3:2009).

374. 1SO 5828. Resistance welding equipment - Secondary connecting cables with terminals connected to water-cooled
lugs - Dimensions and characteristics.

375.1SO 17677-1._ Resistance welding - Vocabulary - Part 1: Spot, projection and seam welding.

376. ISO 8430-3 Technical Corrigendum 1. Resistance spot welding; electrode holders; part 3: parallel shank fixing for
end thrust; technical corrigendum 1.

377. EN ISO 16432. Resistance welding - Procedure for projection welding of uncoated and coated low carbon steels
using embossed projection(s) (ISO 16432:2006).

378. EN ISO 8205-2. Water-cooled secondary connection cables for resistance welding - Part 2: Dimensions and
requirements for single-conductor connection cables (ISO 8205-2:2002).

379. EN ISO 15609-2/A1.  Specification and qualification of welding procedures for metallic materials - Welding
procedure specification - Part 2: Gas welding (ISO 15609-2:2003); Amendment Al.

380. EN ISO 5182. Resistance welding - Materials for electrodes and ancillary equipment (ISO 5182:2008).

381. ISO 9539. Materials for equipment used in gas welding, cutting and allied processes / Note: To be replaced by
ISO/DIS 9539 (2008-02), ISO/FDIS 9539 (2009-10).

382.1SO 5822. Spot welding equipment; taper plug gauges and taper ring gauges.

383. EN ISO 3580. Welding consumables - Covered electrodes for manual metal arc welding of creep-resisting steels -
Classification (ISO 3580:2004).

384. EN ISO 18592. Resistance welding - Destructive testing of welds - Method for the fatigue testing of multi-spot-
welded specimens (ISO 18592:2009).

385. EN ISO 1071.  Welding consumables - Covered electrodes, wires, rods and tubular cored electrodes for fusion
welding of cast iron - Classification (ISO 1071:2003).

386. ISO/TS 17845. Welding and allied processes - Designation system for imperfections.
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387. EN ISO 22827-1._ Acceptance tests for Nd: YAG laser beam welding machines - Machines with optical fibre
delivery - Part 1: Laser assembly (ISO 22827-1:2005).

388. ISO 9606-1. Approval testing of welders - Fusion welding - Part 1: Steels / Note: To be replaced by ISO/DIS 9606-
1 (2007-05), ISO/DIS 9606-1 (2008-04), ISO/DIS 9606-1 (2009-01).

389. ISO 24598. Welding consumables - Solid wire electrodes, tubular cored electrodes and electrode/flux combinations
for submerged arc welding of creep-resisting steels — Classification.

390. EN ISO 14744-4. Welding - Acceptance inspection of electron beam welding machines - Part 4: Measurement of
welding speed (ISO 14744-4:2000).

391. EN ISO 5826. Resistance welding equipment - Tranformers - General specifications applicable to all transformers
(ISO 5826:1999).

392. EN ISO 17657-1._ Resistance welding - Welding current measurement for resistance welding - Part 1: Guidelines
for measurement (ISO 17657-1:2005).

393. EN ISO 17641-1._ Destructive tests on welds in metallic materials - Hot cracking tests for weldments; Arc welding
processes - Part 1: General (ISO 17641-1:2004).

394. 1SO 13847 Technical Corrigendum 1. Petroleum and natural gas industries - Pipeline transportation systems -
Welding of pipelines; Technical Corrigendum 1.

395. ISO 18276.  Welding consumables - Tubular cored electrodes for gas-shielded and non-gas-shielded metal arc
welding of high-strength steels - Classification.

396. ISO 3834-5. Quality requirements for fusion welding of metallic materials - Part 5: Documents with which it is
necessary to conform to claim conformity to the quality requirements of ISO 3834-2, ISO 3834-3 or ISO 3834-4.

397. EN ISO 14373. Resistance welding - Procedure for spot welding of uncoated and coated low carbon steels (ISO
14373:2000).

398. ISO/TR 20173. Welding - Grouping systems for materials - American materials.

399. EN ISO 15611.  Specification and qualification of welding procedures for metallic materials - Aqualification based
on previous welding experience (ISO 15611:2003).

400. ISO 14114. Gas welding equipment - Acetylene manifold systems for welding, cutting and allied processes -
General requirements.
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401. ISO 14744-1. Welding - Acceptance inspection of electron beam welding machines - Part 1: Principles and
acceptance conditions.

402. EN ISO 18276. Welding consumables - Tubular cored electrodes for gas-shielded and non-gas-shielded metal arc
welding of high-strength steels - Classification (ISO 18276:2005).

403. ISO/DIS 25239-1._ Friction stir welding - Aluminium - Part 1: Vocabulary.

404. EN ISO 4063. Welding and allied processes - Nomenclature of processes and reference numbers (ISO 4063:2009).

405. ISO 10656. Electric resistance welding - Integrated transformers for welding guns.

406. ISO 10882-2. Health and safety in welding and allied processes - Sampling of airborne particles and gases in the
operator's breathing zone - Part 2: Sampling of gases.

407.1ISO 9313. Resistance spot welding equipment; cooling tubes.

408. ISO/FDIS 14344. Welding consumables - Procurement of filler materials and fluxes / Note: Intended as
replacement for ISO 14344 (2002-07).

409. ISO 15614-2 Technical Corrigendum 2. Specification and qualification of welding procedures for metallic materials
- Welding procedure test - Part 2: Arc welding of aluminium and its alloys; Amendment 2 / Note: Correction in the french text
only.

410. ISO 15609-1 Technical Corrigendum 1. Specification and qualification of welding procedures for metallic materials
- Welding procedure specification - Part 1: Arc welding; Technical Corrigendum 1.

411. EN ISO 26304. Welding consumables - Solid wire electrodes, tubular cored electrodes and electrode-flux
combinations for submerged arc welding of high strength steels - Classification (ISO 26304:2008, including Cor 1:2009).

412. EN ISO 15614-1/A1._ Specification and qualification of welding procedures for metallic materials - Welding
procedure test - Part 1: Arc and gas welding of steels and arc welding of nickel and nickel alloys - Amendment 1 (ISO 15614-
1:2004/Amd 1:2008).

413. ISO 17846. Welding and allied processes - Health and safety - Wordless precautionary labels for equipment and
consumables used in arc welding and cutting.

414. ISO/DIS 7291.  Gas welding equipment - Pressure regulators for manifold systems used in welding, cutting and
allied processes up to 30000 kpA (300 bar) / Note: Intended as replacement for ISO 7291 (1999-12)

415. EN ISO 9692-2. Welding and allied processes - Joint preparation - Part 2: Submerged arc welding of steels (ISO
9692-2:1998).
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416. ISO 15614-11._ Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 11: Electron and laser beam welding.

417. EN ISO 14114. Gas welding equipment - Acetylene manifold systems for welding, cutting and allied processes -
General requirements (ISO 14114:1999).

418. EN ISO 3834-4. Quality requirements for fusion welding of metallic materials - Part 4: Elementary quality
requirements (ISO 3834-4:2005).

419. EN ISO 14731._ Welding coordination - Tasks and responsibilities (ISO 14731:2000).

420. ISO 15011-2.  Health and safety in welding and allied processes - Laboratory method for sampling fume and gases -
Part 2: Determination of the emission rates of carbon monoxide (CO), carbon dioxide (CO<(Index)2>), nitrogen monoxide
(NO) and nitrogen dioxide (NO<(Index)2>) during arc welding, cutting and gouging.

421.ISO 8430-2. Resistance spot welding; electrode holders; part 2: Morse taper fixing.

422. ISO/TR 15608. Welding - Guidelines for a metallic materials grouping system.

423.1SO 7931._Insulation caps and bushes for resistance welding equipment.

424.1SO 10447. Resistance welding - Peel and chisel testing of resistance spot and projection welds.

425. ISO 9692-1.  Welding and allied processes - Recommendations for joint preparation - Part 1: Manual metal-arc
welding, gas-shielded metal-arc welding, gas welding, TIG welding and beam welding of steels.

426.1SO 21952. Welding consumables - Wire electrodes, wires, rods and deposits for gas-shielded arc welding of creep-
resisting steels - Classification.

427. FprEN ISO 14344. Welding consumables - Procurement of filler materials and fluxes (ISO/FDIS 14344:2009) /
Note: Intended as replacement for EN ISO 14344 (2005-03).

428. ISO 22827-2.  Acceptance tests for Nd:YAG laser beam welding machines - Machines with optical fibre delivery -
Part 2: Moving mechanism.

429.ISO 5251.  Stainless steel butt-welding fittings.

430. EN ISO 14744-5. Welding - Acceptance inspection of electron beam welding machines - Part 5: Measurement of
run-out accuracy (ISO 14744-5:2000).

431. ISO 15609-2. Specification and qualification of welding procedures for metallic materials - Welding procedure
specification - Part 2: Gas welding.
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432. ISO 17657-1._ Resistance welding - Welding current measurement for resistance welding - Part 1: Guidelines for
measurement.

433. ISO 15614-7. Specification and qualification of welding procedures for metallic materials - Welding procedure test
- Part 7: Overlay welding.

434, ISO/TS 15011-5.  Health and safety in welding and allied processes - Laboratory method for sampling fume and
gases - Part 5: Identification of thermal-degradation products generated when welding or cutting through products composed
wholly or partly of organic materials / Note: To be replaced by ISO/DIS 15011-5 (2009-12) (in preparation).

435.1SO 15011-1. Health and safety in welding and allied processes - Laboratory method for sampling fume and gases -
Part 1: Determination of fume emission rate during arc welding and collection of fume for analysis.

436. ISO 17657-3.  Resistance welding - Welding current measurement for resistance welding - Part 3: Current sensing
coil.

437.1SO 26304. Welding consumables - Solid wire electrodes, tubular cored electrodes and electrode-flux combinations
for submerged arc welding of high strength steels - Classification.

438. ISO 9692-2. Welding and allied processes - Joint preparation - Part 2: Submerged arc welding of steels.

439. ISO 15609-5.  Specification and qualification of welding procedures for metallic materials - Welding procedure
specification - Part 5: Resistance welding.

440. ISO 14171._ Welding consumables - Wire electrodes and wire-flux combinations for submerged arc welding of non
alloy and fine grain steels - Classification / Note: To be replaced by ISO/DIS 14171 (2008-10), ISO/DIS 14171 (2009-09).

441. EN ISO 15609-5. Specification and qualification of welding procedures for metallic materials - Welding procedure
specification - Part 5: Resistance welding (ISO 15609-5:2004).

442. EN ISO 15614-8. Specification and qualification of welding procedures for metallic materials - Welding procedure
test - Part 8: Welding of tubes to tube-plate joints (ISO 15614-8:2002).

443. EN ISO 17677-1._ Resistance welding - Vocabulary - Part 1: Spot, projection and seam welding (ISO 17677-
1:2009).

444. EN ISO 15792-3. Welding consumables - Test methods - Part 3: Classification testing of positional capacity and
root penetration of welding consumables in a fillet weld (ISO 15792-3:2000 including Cor 1:2006).

445.1SO 5182. Resistance welding - Materials for electrodes and ancillary equipment.
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446. 1SO 8249. Welding - Determination of Ferrite Number (FN) in austenitic and duplex ferritic-austenitic Cr-Ni
stainless steel weld metals.

447. EN ISO 15614-10. Specification and qualification of welding procedures for metallic materials - Welding
procedure test - Part 10: Hyperbaric dry welding (ISO 11111-7:2005).

448. EN ISO 3834-1. Quality requirements for fusion welding of metallic materials - Part 1: Criteria for the selection of
the appropriate level of quality requirements (ISO 3834-1:2005).

449. EN ISO 18278-2. Resistance welding - Weldability - Part 2: Alternative procedures for the assessment of steel
sheets for spot welding (ISO 18278-2:2004).

450. prEN ISO 14174. Welding consumables - Fluxes for submerged arc welding and electroslag welding -
Classification (ISO/DIS 14174:2008) / Note: Intended as replacement for EN 760 (1996-03)..

451. EN ISO 17662. Welding - Calibration, verification and validation of equipment used for welding, including
ancillary activities (ISO 17662:2005).

452.1SO 17658. Welding - Imperfections in oxyfuel flame cuts, laser beam cuts and plasma cuts - Terminology.

453. EN ISO 15792-2.  Welding consumables - Test methods - Part 2: Preparation of single-run and two-run technique
test specimens in steel (ISO 15792-2:2000).

454. EN ISO 22829. Resistance welding - Transformer-rectifier for welding guns with integrated transformers -
Transformer-rectifier units operating at 1000 Hz frequency (ISO 22829:2007).

455. EN ISO 10882-1._ Health and safety in welding and allied processes - Sampling of airborne particles and gases in
the operator's breathing zone - Part 1: Sampling of airborne particles (ISO 10882-1:2001) / Note: To be replaced by prEN ISO
10882-1 (2009-12).

456. ISO 26304 Technical Corrigendum 1. Welding consumables - Solid wire electrodes, tubular cored electrodes and
electrode-flux combinations for submerged arc welding of high strength steels - Classification; Technical Corrigendum 1.

457. ISO 3581 Technical Corrigendum 1. Welding consumables - Covered electrodes for manual metal arc welding of
stainless and heat-resisting steels - Classification; Technical Corrigendum 1.

458. ISO 4063. Welding and allied processes - Nomenclature of processes and reference numbers.
459.1SO 7286._ Graphical symbols for resistance welding equipment Bilingual edition.
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Standard number
AWS B1.10

AWS DI.1
AWS D1.2
AWS D1.3
AWS D1.4
AWS D1.5
AWS D1.6
AWS D1.7
AWS D1.8
AWS D1.9
AWS D8.1
AWS D8.6
AWS D8.7
AWS D8.8
AWS D8.9

AWS D8.14

AWS DO9.1

AWS D10.10
AWS D10.11

American Welding Society standards

Title
Guide for the nondestructive examination of welds
Structural welding (steel)
Structural welding (aluminum)
Structural welding (sheet steel)
Structural welding (reinforcing steel)
Bridge welding
Structural welding (stainless steel)
Structural welding (strengthening and repair)
Structural welding seismic supplement
Structural welding (titanium)
Automotive spot welding
Automotive spot welding electrodes supplement
Automotive spot welding recommendations supplement
Automotive arc welding (steel)
Automotive spot weld testing
Automotive arc welding (aluminum)
Sheet metal welding
Heating practices for pipe and tube

Root pass welding for pipe
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AWS D10.12
AWS D10.13
AWS D10.18
AWS D11.2
AWS D14.1
AWS D14.3
AWS D14.4
AWS D14.5
AWS D14.6
AWS D15.1
AWS D15.2
AWS D16.1
AWS D16.2
AWS D16.3
AWS D16.4
AWS D17.1
AWS D17.2
AWS D18.1
AWS D18.2
AWS D18.3

Pipe welding (mild steel)
Tube brazing (copper)

Pipe welding (stainless steel)
Welding (cast iron)

Industrial mill crane welding

Earthmoving & agricultural equipment welding

Machinery joint welding

Press welding

Industrial mill roll surfacing

Railroad welding

Railroad welding practice supplement
Robotic arc welding safety

Robotic arc welding system installation
Robotic arc welding risk assessment
Robotic arc welder operator qualification
Aerospace fusion welding

Aerospace resistance welding

Hygienic tube welding (stainless steel)
Stainless steel tube discoloration guide

Hygienic equipment welding
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European Union standards (EN)

The European Committee for Standardization had issued numerous standards covering welding processes, which replaced
former national standrds. Of the former national standards, those issued by BSI and DIN were widely used outside their
countries of origin. After the Vienna Agreement with ISO, CEN has replaced most of them with equivalent ISO standards (EN
ISO series).

e EN 287-1: "Qualification test of welders - Fusion welding - Part 1: Steels" (2004)
e EN 1090: "Execution of steel structures and aluminium structures"

o EN 1090-1: "Execution of steel structures and aluminium structures - Part 1: Requirements for conformity assessment
of structural components" (2009)

o EN 1090-2: "Execution of steel structures and aluminium structures - Part 2: Technical requirements for steel
structures" (2008)

o EN 1090-3: "Execution of steel structures and aluminium structures - Part 3: Technical requirements for aluminium
structures" (2008)

e EN 1011: "Welding. Recommendations for welding of metallic materials", 8 parts.

o EN 1011-1: "Welding - Recommendations for welding of metallic materials - Part 1: General guidance for arc
welding" (1998)

o EN 1011-2: "Welding - Recommendations for welding of metallic materials - Part 2: Arc welding of ferritic steels" (2001)
o EN 1011-3: "Welding - Recommendations for welding of metallic materials - Part 3: Arc welding of stainless steels" (2000)

o EN 1011-4: "Welding - Recommendations for welding of metallic materials - Part 4: Arc welding of aluminium and
aluminium alloys" (2000)

o EN 1011-7: "Welding - Recommendations for welding of metallic materials - Part 7: Electron beam welding" (2004)
e EN 1993-1-8: "Eurocode 3: Design of steel structures - Part 1-8: General - Design of joints"
e EN 13133: "Brazing - Brazer approval" (2000)
e EN 22553: "Welded, brazed and soldered joints - Symbolic representation on drawings" (1995)

Additional requirements for welding exist in CEN codes and standards for specific products, like EN 12952, EN 12953,
EN 13445, EN 13480, etc.
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DANH MUC TIEU CHUAN QUOC GIA VE CHAT LUQNG VA QUAN LY CHAT LUQNG

1. TCVN ISO/IEC 17024:2008. Panh gia su phu hop. Yéu cau chung déi véi t6 chirc chig nhan ning luc c4 nhéan.

2. TCVN 7781:2008. Hudng dan st dung ky thuat thong ké trong TCVN ISO 9001:2000.

3. TCVN ISO 10002:2007._ Hé thong quén Iy chat lugng. Su thoa man cta khach hang. Huéng dan vé xir Iy khiéu nai
trong to chtrc.

4. TCVN 5680:2000.  Dau phu hop tiéu chuan.

5. TCVN 4445:2009. Kiém soat chat luong bang phuong phap thong ké. Kiém tra nghiém thu dinh tinh 16 ¢& nho.

6. TCVN 7782:2008. Phong thi nghiém y té. Yéu cau cu thé vé chat luong va ning lyc.

7. TCVN 4445-87. Kiém tra thong ké chat luong. Kiém tra nghiém thu dinh tinh 16 ¢& nho.

8. TCVN 4549-88. Thdng ké tng dung. Xac dinh khoang dung sai théng ké.

9. TCVN ISO 13485:2004._ Dung cu y té. Hé théng quan 1y chét lugng. Yéu cau dbi voi cac muc dich ché dinh.

10. TCVN 7778:2008._ Danh gia sy phu hop. Huong dan st dung hé théng quan 1y chat luong cua t6 chirc trong viéc
ching nhan san pham.

11. TCVN 4553-88. Théng ké tmg dung. Uédc lugng va khoang tin cay ddi véi tham sé ctia phan bd Poatxong.

12. TCVN 5956:1995.  Yéu cau chung ddi véi t6 chirc tién hanh danh gia va chimg nhan hé thong chat lugng.

13. TCVN 7775:2008. Phuong phap thé hién sy phu hop voi tiéu chuan dung cho hé théng chtng nhéan cua bén thi ba.

14. TCVN 7780:2008.  Thoa thuan thira nhan va chap thuin két qua danh gia sy phu hop.

15. TCVN 4443-87. Kiém tra thong ké chét lugng. Kiém tra nghiém thu dinh tinh lién tiép.

16. TCVN 4444-87. Kiém tra thong ké chét luong. Kiém tra nghiém thu dinh tinh lién tuc.

17. TCVN 5204-2:1995.  Quan 1y chat lugng va cac yéu t6 ctia hé thong chat lugng. Phan 2. Huéng dan cho dich vu.

18. TCVN 6131-1:1996. Yéu cau dam bao chat luong d6i véi phuong tién do. Phan 1: Hé thong xac nhan do ludong doi
v6i phuong tién do.

~ 19. TCVN 4458-87._ D9 tin cay trong ky thuat. Cac phuong an kiém tra mot lan thoi gian lam viéc khong hong c6 phan

bo dang ham mdl.

21. TCVN ISO/PAS 17004:2009. Panh gia su phu hop. Cong khai thong tin. Nguyén tac va yéu cau.
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22. TCVN ISO 10014:2008. Quan 1y chat luong. Huéng dan dé thu duoc céc lgi ich kinh té va tai chinh.

23. TCVN ISO/IEC 17025:2001._ Yéu ciu chung vé ning lyc cta phong thir nghiém va hiéu chuan.

24. TCVN 7366:2003.  Yéu cau chung vé ning luc cta nha san xuit mau chuén.

25. TCVN ISO/IEC 17021:2008._ Panh gia sy pht hop. Yéu cau dbi véi t6 chitc danh gia va ching nhan hé thong quan
ly.

~26. TCVN 4555-88._ D9 tin cdy trong k¥ thuat. Cac phuong 4n kiém tra mdt lan thoi gian 1am viéc khong héng co phan

bo Weibun.

27. TCVN ISO/PAS 17001:2008. Pénh gia su phi hop. Tinh cong bang. Nguyén tic va yéu cau.

28. TCVN 4442:2009._ Kiém soat chat lugng bang phuong phap thong ké. Kiém tra nghiém thu dinh tinh vé6i s6 chap
nhan bang khong.

29. TCVN 4058-85._ Hé thdng chi tiéu chat lugng san pham xay dung. San pham va két ciu bang bé tong va bé tong cot
thép. Danh muc chi tiéu.

30. TCVN 4444:2009. Kiém soat chat lugng bang phuong phap thdng ké. Kiém tra nghiém thu dinh tinh lién tuc.

31. TCVN 7334:2004._ Rung dong va chan dong co hoc. Rung dong cua cic cong trinh ¢b dinh. Cac yéu ciu riéng dé
quan ly chat luong do va danh gia rung dong.

32. TCVN 7777-1:2008._ Thir nghiém thanh thao bang so sanh lién phong thi nghiém. Phan 1: X4y dung va trién khai cac
chuong trinh thtr nghi¢ém thanh thao.

33. TCVN 7777-2:2008._ Thir nghiém thanh thao bang so sanh lién phong thi nghiém. Phan 2: Lwa chon va sir dung cac
chuong trinh thtr nghiém thanh thao ctia t6 chirc cong nhén phong thi nghiém.

34. TCVN 7790-4:2008._ Quy trinh ldy mau dé kiém tra dinh tinh. Phan 4: Quy trinh danh gid murc chat lugng cong bo.

35. TCVN 4990-89. Kiém tra thong ké chét lugng san pham. Thuét ngit va dinh nghia.

36. TCVN 4441-87._ Phuong phap ldy mau ngau nhién. San pham dang don chiéc.

38. TCVN 7779:2008. Panh gia sy pht hop. Nguyén tic co ban trong ching nhan san pham.

39. TCVN 5958:1995.  Yéu cau chung vé niang luc cia phong hiéu chuan va thir nghiém.

41. TCVN 7790-3:2008.  Quy trinh ldy mau dé kiém tra dinh tinh. Phan 3: Quy trinh 1dy miu 16 cach quing.

43. TCVN 5959:1995.  Yéu cau chung ddi véi to chirc chirng nhan chuyén gia.
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44. TCVN 8006-6:2009. Giai thich céc dit liéu thong ké. Phan 6: Xéc dinh khoang dung sai théng ké.
_ 45. TCVN ISO/IEC 17050-2:2007._ Panh gia sy phi hop. Cong bd ctia nha cung tmg vé sy phu hop. Phan 2: Céc tai ligu
ho tro.
46. TCVN 2601-78.  Kiém tra thong ké chat luong. Céc sd ngau nhién phan bd déu.
47. TCVN 7790-1:2007._ Quy trinh 14y mau dé kiém tra dinh tinh. Phan 1: Chuong trinh ldy mau dugc xéc dinh theo gidi
han chat lugng chap nhan (AQL) d¢€ kiém tra tirng 10.
48. TCVN 2844-79. Dau chit luong nha nudc.
49. TCVN ISO/IEC 17050-1:2007._ Danh gia sy phu hop. Cong bd ciia nha cung ting vé sy phit hop. Phan 1: Yéu cau
chung.
50. TCVN 3574-81._ Diéu chinh thdng ké cic qué trinh cong nghé khi thong sé kiém tra tudn theo luat phan bd chuén.
51. TCVN 5950-2:1995._ Hudng dan danh gia hé théng chat lugng. Phan 2: Cac chuan muc vé trinh d6 d6i v6i chuyén
gia danh gid h¢ thong chat luong.
52. TCVN 4786-89. Chit tay rtra tong hop. Danh muc chi tiéu chit luong.
53. TCVN 4548-88. Thdng ké ung dung. Quy tic danh gia tinh bat thudng cua cac két qua quan tric.
55. TCVN ISO 9000:2007. Heé théng quan 1y chat luong. Co sd va tir vung.
58. TCVN ISO 9001:2008. Hé thong quan 1y chét luong. Cac yéu cau.
~59. TCVN 7790-10:2008._ Quy trinh ldy mAu d¢ kiém tra dinh tinh. Phan 10: Gi6i thiéu bo TCVN 7790 vé lay mau dé
kiém tra dinh tinh.
60. TCVN 7790-5:2008._ Quy trinh lay mu d¢ kiém tra dinh tinh. Phan 5: H¢ thong cac phwong 4n lay mau lién tiép xac
dinh theo gidi han chat lugng chap nhan (AQL) dé kiém tra tung 10.
64. TCVN 7367:2003.  Hudng dan ap dung TCVN ISO 9001:2000 trong céng nghiép thuc pham va d6 udng.
65. TCVN 5955:1995.  Yéu cau chung d6i véi t6 chirc diéu hanh hé thong ching nhan san pham.
66. TCVN 2602-87. Kiém tra théng ké chat lugng. Kiém tra dinh luong khi tham s6 kiém tra c6 phan bd chuan.
67. TCVN ISO/PAS 17003:2009. Panh gia su pht hop. Khiéu nai va yéu ciu xem xét lai. Nguyén tic va yéu cau.
68. TCVN ISO 10007:2008. Hé théng quan 1y chét lugng. Hudng dan quan 1y ciu hinh.
69. TCVN 7457:2004.  Yéu cau chung d6i véi cac t6 chirc diéu hanh hé thong ching nhan san pham.
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70. TCVN ISO 10015:2008.  Quan 1y chat luong. Huéng dan dio tao.

71. TCVN ISO/IEC 17011:2007._ Panh gia sy phtt hop. Yéu cau chung ddi véi co quan cong nhan céc t6 chiic danh gia
su phu hop.

73. TCVN 5954:1995.  Hé théng cong nhan phong thir nghiém va hiéu chuan. Yéu cau chung vé hoat dong va thira nhan.

74. TCVN 5951:1995. Huéng dan xay dung s tay chat luong.

75. TCVN ISO/PAS 17002:2009. Panh gia sy pht hop. Tinh bao mat. Nguyén tic va yéu cau.

76. TCVN ISO 10012:2007. Heé théng quan 1y do ludng. Yéu cau d6i voi qua trinh do va thiét bi do.

77. TCVN 4059-85. Hé thong chi tiéu chat luong san pham xay dung. Két cdu thép. Danh muc chi tiéu.

79. TCVN 4057-85. Hé thng chi tiéu chat luong san pham xay dung. Nguyén tic co ban

83. TCVN 5814:1994. Quan Iy chét lugng va dam bao chét lugng. Thuét ngit va dinh nghia.

84. TCVN 7564:2007._ Panh gia sy pht hop. Quy pham thyc hanh tét.

85. TCVN 4442-87. Kiém tra théng ké chat lugng. Kiém tra nghiém thu dinh tinh véi s6 chat luong bang khong.

86. TCVN ISO/IEC 17025:2007._ Yéu cau chung vé ning lyc ctia phong thtr nghiém va hiéu chuan.

87. TCVN ISO/TS 22003:2008._ H¢ thong quan 1y an toan thyc pham. Yéu cau dbi vé6i cac to chire danh gia va chimg
nhdn h¢ thong quan 1y an toan thuc pham.

88. TCVN ISO/TR 10013:2003._ Hudng dan vé tai liéu ciia hé thong quéan 1y chat lugng.

90. TCVN 5950-1:1995. Hudng din danh gia hé thong chat luong. Phan 1: Panh gia.

91. TCVN 5637:1991.  Quan Iy chit lwong x4y lp cong trinh xay dung. Nguyén tic co ban.

92. TCVN ISO 10001:2009._ Quan ly chat luong. Su thoa mén cua khach hang. Huéng dan vé quy pham thuc hanh d6i
v6i to chue.

93. TCVN ISO/TS 16949:2004._ Hg thong quan 1y chat lugng. Yéu cau cu thé doi véi viée ap dung TCVN ISO
9001:2000 tai to6 chirc ché tao 6 t6 va bd phan dich vu lién quan.

94. TCVN 4550-88. Thong ké tmg dung. Do 1p lai va do tai 1ap cac phuong phéap thir. Nguyén tic co ban.

95. TCVN ISO 9004-3:1996._ Quan ly chat luong va cac yéu té cua hé thong chét lwong. Phan 3: Hudng dan dbi vai cac
vat liéu che bién.

96. TCVN ISO 10005:2007._ Hé théng quan 1y chét luong. Hudng dan lap ké hoach chat lugng.
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97. TCVN 4552-88. Théng ké ung dung. Khoang tin cdy va kiém nghiém gia thiét d6i voi cac tham s ciia phan bd

chuan.

98. TCVN ISO 19011:2003. Hudng dan danh gia hé théng quan 1y chat lugng va/hodc hé théng quan 1y méi truong.
99. TCVN 4441:2009.  Phuong phap 1y mau ngiu nhién san pham dang don chiéc.

100. TCVN ISO/IEC 17040:2008. Dénh gia su pht hop. Yéu cau chung vé dénh gia dong dang cua td chirc danh gid su

pht hop va t6 chic cong nhan.

101. TCVN 3573-81.Céc chi tiéu thong ké vé d6 chinh xac va tinh 6n dinh cua cic nguyén cong cong nghé. Cac phuong
phap tinh cac chi tiéu do.

102. TCVN ISO/IEC 17020:2001._ Chuan muyc chung cho cac hoat dong ciia to chiic tién hanh giam dinh.

103. TCVN ISO/IEC 17000:2007._ Panh gia sy pht hop. Tir vung va cac nguyén tic chung.

104.
106.
107.
108.
109.

TCVN ISO 10006:2007. Hé théng quan 1y chat luong. Huéng dan quan 1y chat luong du 4n.

TCVN 4551-88. Thdng ké tmg dung. Phén tich phuong sai.

TCVN 4443:2009.  Kiém soat chat luong bang phuong phap thong ké. Kiém tra nghiém thu dinh tinh lién tiép.
TCVN 7776:2008._ Péanh gia sy pht hop. Hudng din vé hé théng chirng nhan san pham cua bén thir ba.
TCVN 7776:2008._ Péanh gia sy pht hop. Hudng din vé hé théng chirng nhan san pham cua bén thir ba.

(Xem tiép Cong bao s6 477 + 478)
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